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How long does it take toget abook out of
your
stacksintothe hands of the librarian
andthen back into storageagain?

l his can do it for
This is Booktrieve* by
Supreme, a totally automated
storage and retrieval system
for libraries.
It's a sleek-looking module
that uses surprisingly little floor
space and can take advantage of
the full height of your stacking
area.
It's pushbutton fast-locates
and delivers a specified book to
the librarian in seconds. And
returns it with the same speed.
That means much less wasted
time for the librarian, much more
time to do what he or she was
trained for.
Booktrieve is incredibly
accurate -misplacement is
virtually impossible.
Booktrieve is secure-the
module can be locked against
pilferage.

in 30 seconds.

Booktrieve works with anything a library needs to store:
not just books but periodicals,
brochures, technical reports and
specifications.
There's no costly installation
needed, no complex wiring
problems, no necessity to replace
your current stacks.
How much does it cost to make
your library more efficient and
more helpful than you ever
dreamed possible?
The initial investment for
Booktrieve can be as low as $1
per volume. That's what we call
book value. Automated chargeout systems are available, too.

Booktrievem
by Supreme.
Finders. Keepers.

Supreme
fqu~pment& Systems Corp.
P.O. Box 2153, Grand Central Station

New York, N.Y. 10017
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The Crime That
N o One Talks
About by Harold
Cohen, Director
of Loss Prevention, Wakefern
Food Corp.

i * $9.95

Springer-Verlag
New York Heidelberg Berlin
welcomes you to the 66th Annual
Conference of the Special Libraries
Association
Visit our representatives at Booth 319
.On display

Advanced Textbooks in Agricultural
Sciences
Edited by B. Yaron and G. W. Thomas

Cell Biology Monographs
(formerly Protoplasrnatologia)
An innovative new series in the field of
medicine . . .

Comprehensive Manuals of
Surgical Specialities

(RETAIL PRICE $11.95)

Edited by R. H. Egdahl

Most up-to-date manual on retail and warehouse security. Completely illustrated. Stepby-step procedures.

Encyclopedia of Plant Physiology1
New Series
Edited by A. Pirson and M. Zimmermann

Sources in the History of Mathematics and
the Physical Sciences
Edited by M. J. Klein and G. J. Toomer
Merchandising
I n Action by Lee
W. Dyer, Dir. of
Merchandising,
ProgressiveGrocer Co.

Studies in the History of Mathematics and
the Physical Sciences
Edited by M. J. Klein and G. J. Toomer

Texts and Monographs in Computer Science
Edited by F. L. Bauer and D. Gries

(RETAIL PRICE $11 95)
Required market~ngtext at UCLA, other colleges. Proven ways to increase profits thru
promotions, special displays, advert~singtiein, etc.

Biological Cybernetics

(Topics d~scussedin th~sjournal were formerly
treated in Journal of Mathematical Biology
and Kybernetik.)

Biophysics of Structure and Mechanism
Blood Cells

An lnternatlonal Journal

Progressive Grocer Magazine 708 3rd Ave
New York, New York 10017
Please send me
of
Bill me

copie(s)
@ $9.95 ea.
Payment enclosed
(save post. 8 handling)
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Environmental Geology
European Journal of Applied Microbiology
European Journal of Intensive
Care Medicine
Journal of Empirical Economics
Zeitschrift fiir Physik

Now in two sections A: Atoms and Nuclei
B: Quanta and Matter
Prlce information and sample copies ava~lable
upon request.

For additional information on all
Springer-Verlag publications ask for
Price List 1975
Journal Price List 1975
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Why not handle
your foreign
affairs domesticallfl

Library business is our only business
since 1881.

This, the Report of the Group of
Eminent Persons, comprises
three parts:
1. A general analysis of the role
and impact of multinational
corporations on development
and on international relations,
followed by recommendations for
international machinery and
action.
2. An examination in detail of
some of the specific issues
involved.
3. Comments by individual members of the Group.
E.74.11.A.5
162 pp.
$10.00
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Recewe all the latest informationfrom:
Stechert Macrnillan News, a quarterly publication about new periodicals. serials, continuations and foreign books. Plus Serial News.
monthly advance announcementsin 3"x 5
index card format- up-dateddaily, world-wideof new serial titles, availability dates of current
annual publications and new existing series.
Write or phone us today for your FREEsubscription.Our bibliographic news semice will
keep your collection current.
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THE IMPACT OF MULTINATIONAL
CORPORATIONS ON
DEVELOPMENT AND ON
INTERNATIONAL RELATIONS

There is no need to rely on one
subscription agency for your domestic periodicals and another for your
foreign. The F. W. Faxon Company is
an international subscription agency
handling periodicals from around the
world. (We presently list over 8,000
foreign titles and are constantly adding more.) Now you can place one
order for a l l your periodicals domestic and foreign - and receive
one annual invoice.
Our Foreign Department handles
translations, keeps up-to-date with
the changing status of foreign currencies, and maintains up-to-theminute records on foreign publication
frequencies.
Use Faxon's expertise. You'll find
there's no language barrier at Faxon.
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Complete composition,
press and pamphlet binding
facilities, coupled with the
knowledge and skill gained
through seventy years of
experience, can be put to
C)
your use--profitably
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Let's talk!
STECHERT MACMIUAN, INC.
INTERNATIONALACQUISITIONSERVICES

Brattleboro, Vermont
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DISCOUNTS!-FASTEST SERVICE

FREE

ORDER FORMS, ENVELOPES,
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WRITE OR CALL US TODAY.
SEND US A TRIAL ORDER NOW
DR. 0. A. BATTISTA, President
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5280 TRAIL LAKE DRIVE * P.O. DRAWER 16549
FORT WORTH, TEXAS 76133
(8 17) 292-4270
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(609) 399-7066

Avoid peeled-off call labels and the problems they
cause. Use Highsmith See-Thru Call
Label Protectors on new or old
books, with or without book jackets.
Also on film cans, other media. Special pressure-sensitive adhesive is
guaranteed to hold fast indefinitely.
Two large sizes. Try them -order
#16-152, 1%" x 3%", 200 for
$5.35. If you don't have a Highp
H smith catalog, write-

The Highsmith Co., Inc.
P.O. Box 25-1 703 Fort Atkinson, Wis. 53538

LETTERS
Academic Specialists Do Exist
I n reference to the provocative article by
Shirley Echelman entitled "Libraries Are
Businesses, Too!" [Special Libraries 65 (nos.
10111):409-414(0ct/Nov 1974)], I must take
time out from a busy schedule to respond.
Miss Echelman, undoubtedly, fully understands the workings of a bank lib;ary and,
in fact, many special corporate libraries. But
her reference to academic libraries forces
me to respond. I feel so often that the corporate librarian will .refer to academic libraries without having much, if any, experience i n academic libraries. First, it - is
necessary to note that academic libraries also
have special libraries. For example, there
may be a library for a department or a
school. I n addition, the so-called "general"
academic library often has divisions with
specialists in each.
Miss Echelman states: "While the size
and quality of the collection i n relation to
the number of users determines the excellence of a n academic library, the mark of a
first-rate special library is always a n intelligent, well-trained, reference-oriented staff.
All staff members must be versed in the vocabulary of business a n d i n specific areas of
enterprise i n which the corporation is involved." Let me hasten t o say that in the
special academic library and, even in the
special departments of the general academic
library, the mark of a first rate academic library is always a n intelligent a n d welltrained, reference-oriented staff. I t is certainly open to question, even in the special
corporate library, if all the staff members
must be versed in the vocabulary "of business and specific areas of enterprise in which
the corporation is involved." I doubt very
seriously if a new file clerk or a new clerical
worker .of any sort would be versed i n the
vocabulary of business and the specific areas
of enterprise in which a corporation is involved. I believe that this is a n ideal which
very few, if any libraries, special or otherwise, have been able to realize. Hopefully,
the professional staff and some of the better
trained subprofessional, o r clerical staff, may
develop this vocabulary, but the entire staff
having this attribute seems open to question.
Miss Echelman also says: "In this respect
(using all resources to answer reference questions) more than any other, the special library differs substantially from the academic
and public library. T h e academic or public
(continued on P. 7A)

The Best Buy in Town
This statement by SLA's President Edythe
Moore is presented in relation to the dues
increase to be voted on by the members
at the Annual Business Meeting. A statement by SLA Executive Director F. E. MCKenna will appear in the April 1975 issue
and a statement by SLA President-Elect
Miriam Tees will appear in the May/June
1975 issue.
Last October the Association's Board of
Directors made the decision, subject to approval by the SLA members at <he ~ n n u a l
Business Meeting during the June 1975 Conference in Chicago, to increase the dues for
Members and Associate Members from $30
to $40 and for Sustaining Members from
$100 to $200, effective 1 January 1976.
This, I am sure, comes as no great surprise to anyone. Each of us is very well aware
of today's rising costs, whether they be for
the publications we obtain for our libraries,
or for the shoes we wear, or for the food we
put (or don't put) on our tables.
T h e wonder of it all is that the Association
has been able to fiscally hold its own without asking for a dues increase since 1969. I t
has been able to accomplish this because it
has exercised effective financial controls in
its day-to-day management. I t has been able
to accomplish this because our membership
has been steadily increasing at about 10%
a year. It has been able to accomplish this
because each Fall, in preparing the budget
for the coming year, the Board of Directors
has found itself, no matter how reluctantly,
being forced to reject programs of merit in
order to balance income and expenses.
There comes a time, of course, when the
Association leadership can no longer turn
away constructive programs which will advance the profession, and through the profession, its members. That time is now.
T h e next two issues of Special Libraries
will bring reports on where SLA's income
goes, on many of the tangible benefits the
Association affords its members, and on
some of the worthwhile projects waiting in
the wings demanding immediate attention.
Today, however, I would like us to think
about what the proposed dues increase means
to you and me as Members and Associate
Members of the Association. When we have
to dig down into our pockets, we naturally
turn to the consideration of cost effectiveness, to concrete thinking about the true

value of membership in the Special Libraries
Association and the benefits it brings to us.
Thinking about the cost of membership is
usually, for most of us, a once-a-year activityyet the rewards of membership are everyday
occurrences and are often taken for granted.
A member of the Board of Directors has
asked us some pertinent questions to direct
our attention to the dollars and cents worth
of some of these everyday benefits of SLA
membership.
What is the value to you in U.S. or Canadian dollars of the personal contacts you
have made or deepened through the local,
regional, and international meetings of
SLA?
How much would you pay to keep the
best friend you have made through SLA
for one more year?
What is the worth of the materials you
have been able to borrow or exchange
because you knew where or whom to ask
as a direct or indirect result of your Special Libraries Association membership?
Can you place a price on the best idea
you have garnered from the pages of one
of the Association's publications?
Is there a money equivalent for the help
SLA has given in helping you find a new
job or to locate a new associate for your
own staff?
When we reply to these questions, then
frame and answer some of our own, we can
begin to calculate the rewards returned on
our personal investment in SLA membership.
We start counting in terms of friends and
professional comradeship, in terms of the
mental stimulation which comes with the exchange of ideas with our peers and the renewed confidence which we gain when we
find how others have faced and/or have
solved the same problems. We count the experiences which provide us with news of the
latest developments and the trends of advanced thinking in our field. We think of
the opportunities yet to come which a dynamic professional association can and will
continue to offer its membership.
We, both individuals new to special librarianship and seasoned practitioners as
well, can only conclude that membership in
the Special Libraries Association, even with a
3-centsa-day dues increase, is still the best
buy around-anywhere!
Edythe Moore
President
Special Libraries Association

Revised Edition Ready

...

Special Libraries:
A Guide for Management

Update of broad outline for management responsible for
establishing or evaluating special libraries and information
services. Illustrated. Selected bibliography.
Special Libraries Association
2 3 5 Park Avenue South
New York, New York 10003

Directory of Special Libraries
Japan
1973
Up-to-date and
Comprehensive Guide to
Japanese Information
Organizations

English Edition
500p., Cloth
Special Price: $30.00 to SLA members
plus $0.50 postage and handling
(regular price, $40.00)

Published by Special Libraries Association, Japan (SenToKyo)
Available from Special Libraries Association
Order Dept.
235 Park Avenue South
New York 10003

A Field Service Reference Program
For Educational Administrators
Ethel Auster
T h e Ontario Institute for Studies in Education Library, Toronto, Ont., Canada

T h e Reference and Information Services section of the library of T h e Ontario Institute for Studies in Education
has developed a unique field service program for supplying information on educational topics to administrators of OISE
Field Centres, school boards, and other

organizations. This paper describes the
conditions that led to the creation of the
program, the information packages that
are central to the service, the users of the
service, and the kinds of information
they request.

A L T H O U G H the library of T h e Ontario Institute for Studies in Education
functions largely within an academic
setting because of the Institute's affiliation with the University of Toronto, it
is a subject specialized library devoted
primarily to the study of education.
While its development reflects the traditions of both types of libraries, there are
also significant aspects of its collections
and services that are not typical of either
an academic or a special library.
Through its Instructional Materials
Centre, it demonstrates for education students, as well as school teachers, innovations in curriculum design and development from Canada, the United States,
and abroad. By means of its Audiovisual
Library it supports the teaching program
of T h e Ontario Institute, as well as the
professional development of educators
throughout the province. T h e more than
335,000 items of the multi-media collection, which includes a test collection of
over 3,000 titles and a newspaper file
with more than 50,000 clippings, support
services to students. These range from specialized subject orientation to provision
of materials on course reading lists at
off-campus locations. T h e focus of this
article, however, will be the field service
program that brings information to the
educational administrators of Canada's

largest province. Carried out by the librarians of Reference and Information
Services, this service is designed to meet
specific needs of educators by means of
tailor-made information packages which
identify relevant resources and provide
guidance for easy access to these materials.

MARCH1975

The Background
T h e Ontario Institute for Studies in
Education (OISE) was founded in 1965
by an Act of the Ontario Legislature
with the overall goal of making "a positive contribution to the improvement of
education" (I). I t offers graduate degrees in education through its affiliation
with the University of Toronto, functions as a research and development institute that undertakes the study of the
theory and practice of education, and
acts as a disseminator of this information
through its eight decentralized field centres.
T h e field centres are located in geographically disparate areas throughout
the province of Ontario. Because of their
widely dispersed locations, often in areas
that are accessible only by air during the
long winter, the centres rely extensively
on the availability of the library's resources for current information in education. Each centre is staffed by institute

personnel, and individual programs may
vary according to the interests of the
centre head and project director, the location of the centre, and the needs of the
community in which i t is located (2).
But whether situated in Thunder Bay
o r the nation's capital, each centre is
committed to working with local teachers, school board administrators, and
governmental regional educational consultants in order to bring the best in
the theory and practice of education to
the local schools.
I n keeping with its special libraries
orientation, the library's R & I section
supports by its field service program the
general aims of the institute as well as
the more specific goals of its field centres. I t does this in two ways: by dealing directly with administrators of Ontario's school boards, and through its information responsibilities to ;he field
centres.
T h e decision that R & I would serve
Ontario's administrators was made in the
light of several practical considerations:
numbers of educators involved, type of
library collection at OlISE, services available to educators elsewhere.
When we examine the size of the educational enterprise of the province, it
becomes apparent that some limits on
potential users had to be imposed. Ontario, with a third of Canada's population, has 194 school boards with 4,900
elementary and secondary schools attended by more than 2 million students
(3). Obviously, our staff of three librarians could not hope to provide adequate
information services for the more than
93,000 full-time teachers employed. Furthermore, the library's collection had
been carefully developed so as not to
duplicate the teaching methodology collections that were the prime concern of
the various colleges of education that
train and provide professional development for teachers. Nor did we consider
that the cause of improving education
i n the province could best be served by
adding to the already extensive services
provided for the classroom teacher by
his numerous professional and subjectoriented associations and the regional of-

fices of the Ontario Ministry of Education.
Therefore, in an effort to develop a
service that had clearly defined limits
and could be carried out with an optimal degree of efficiency for both users
and librarians, the Reference & Information Services section initially restricted
its service to Ontario education to its
vice-principals, principals, superintendents, consultants, directors, and other
administrative ~ e r s o n n e l .Included also
under this definition are government
educational officials, government- and
board-appointed task forces and committees, and executives of educational
agencies.
Because of the sheer numbers involved,
it is neither feasible nor desirable for the
administrators of the geographically dispersed school boards to have all of their
heeds for information met through the
institute's eight field centres. Sometimes
their requests for information do not
require the specialized skills of the centre personnel. These educators may deal
directly with R & I staff.
often, however, dissemination of educational information to the province's
school administrators is implemented
through the support R & I provides to
the OISE field centres. T h e staff of these
centres, comprising a minimal core of a
centre head; a project director, a research officer, and a secretary, are on-thespot facilitators. They are most able by
training and familiarity with local problems to interpret precisely to our R & I
librarians their own and their clients'
needs. It is our responsibility to locate
and provide whatever information centre
staff need to carry out their work in
their own region. Their programs are
as varied as the regions in which they
are situated: Indian education in Northwestern Ontario, French immersion
classes for primary grades in regions
bordering on the province of Quebec,
class size and school year configurations
everywhere! Regardless of whether the
request for information comes directly
from the administrator or indirectly via
the field centre, the care and attention
given to each are the same.

Table 1. Requestors of Bibliographies Compiled September Through November 1973
Bibliographies
Compiled

Bibliographies
Copied

OlSE Field Centres

8

48

Ontario Ministry of Education

1

2

3

17

1

-

-

3
3

Types of Requestors
Boards of Education
Directors
Superintendents
Consultants
Principals
Vice Principals
Librarians
Other
TOTAL

Other
Ontario
Canadian Provinces
(excluding Ontario)
United States
Abroad
TOTAL
GRAND TOTAL

4

23

24

127

The Information Package
Requests are received by mail and
telephone and are distributed equally
among our three reference librarians. In
some cases a random distribution can
be made, but most often other considerations are involved. For example, over a
period of time an individual librarian
may have developed a special relationship with a centre and acquired a particular depth of understanding of their
requirements; another may have subject
expertise in a certain area of education,
or may have dealt with an individual official previously. In such cases individual
staff preferences are respected.
For a typical request, say, the use of
administrative assistants to replace viceprincipals in secondary schools, the librarian attempts to combine references
to theory with practical examples of implementation. She performs a literature
search using the card catalog for book
materials and Canadian Education Zndex, Current Index to Journals i n Education, Education Index, and Research
i n Education for journal articles and re-

ports. She tries to locate any dissertations
done on the topic through Masters'
Theses, Dissertation Abstracts, Directory
of Education Studies i n Canada, and
Canadian Theses. She examines the directory of projects carried out by the institute's Research and Development Office and those reported in school board
files. I n addition. she consults OISE faculty qualified to suggest other potentially fruitful avenues of investigation.
At the conclusion of the search. she compiles and sends to the requestor an information package.
This information package consists of
a selected bibliography of books, reports,
theses, articles, and ERIC documents
relevant to the topic. Each citation includes full bibliographic details and is
marked either with its location in the
OISE collection or its availability elsewhere. Bibliographies vary in length
with the amount of material treating
the given topic but average two to three
pages each.
Accompanying each bibliography are
single copies of up to six articles representative of the materials available and
an individualized letter. I n this letter
the librarian describes the methodology
of the search, her perceptions of any
unusual or noteworthy aspects of the request, and her attempt to answer it. She
lists names and addresses of resource
people whom the administrator may
wish to contact, and locations of other
schools, if any, that have been concerned
with or have implemented the changes
the requestor is concerned with. She
also includes detailed information about
the availability of each item listed in the
bibliography.
Any educational administrator may
obtain books listed on the R 8c I bibliographies through the interlibrary loan
services of his local public, university, or
professional library. He may obtain a
single copy of journal articles at a cost
of $.lo per page for photocopying.
T h e average time involved to fill a request is between two and three weeks,
and the total cost to the requestor is determined by the amount of material
photocopied.

Table

2.

Subiects

of

Bibliographies Compiled

Affiliation of Requestor

Subject
Administrative Assistants in Secondary Schools
Articulation in Education
B. F. Skinner
Changing Role of the Superintendent
Children's Picture Books
Dr. Moses Coady
Education of the Gifted-Elementary and
Secondary Levels
Four-Day School Week
Integrating Coreer Development into School
Program
Microteaching
New Promotional Structure for Scottish Teachers
Organization of Classroom Space to Facilitate
Learning
Research on Computational Algorithms
Role of Educational Consultant
School Board Committees
Selected Documents on Ontario Education,
1850-1 900
Sex Education in Elementary Grades
Special vs. Regular Classroom Instruction in
Special Education-Supplement
Streaming (Ability Grouping) in Elementary
School
Teacher Education in Canada-Supplement
Teacher Education Outside Canada
Teocher Evaluation-Supplement
Teacher Self-Evaluation
Total Immersion Courses

Position of Requestor

Board of Education
OlSE Field Centre
Board of Education
Board of Education
Board of Education
Non-Onta~rioSchool Board

Consultant
Project Director
Librarian
Superintendent
Librarian
Consultant

OlSE Field Centre
Board of Education

Project Director
Principal

Community College
OlSE Field Centre
Board of Education

Librarian
Project Director
Principal

OlSE Field Centre
OlSE Field Centre
OlSE Field Centre
Board of Education

Project Director
Centre Head
Project Director
Director

Board of Education
Board of Education

Librarian
Consultant

Ontario Ministry of Education

Program Consultant

OlSE Field Centre
Professional Teachers' Association
Professional Teachers' Association
Board of Education
OlSE Field Centre
Board of Education

Project Director
Executive Assistant
Executive Assistant
Vice-Principal
Project Director
Principal

T h e Requestors and the Requests
An examination of who uses the service and what they ask reveals the following. Over a typical three-month period, from September through November 1973, 24 original bibliographies were
compiled and 127 copies of previously
prepared R & I bibliographies were sent
out. School hoards submitted the most
requests for original bibliographies compiled during this period, with 11 of the
total number of 24 requests for bibliographies. As might be expected, the OISE
field centres collectively submitted the
next largest number of requests for bibliographies to be compiled.
Growing back files of previously prepared bibliographies are used with increasing frequency to answer requests
for information. In fact, comparison of
the number of requests answered by
copies of bibliographies with those answered by originally compiled bibliographies and supplements reveals a ratio
of better than 5:l. Obviously, this
buildup of material over the years has
enabled us to handle a n increasing num114
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ber of requests without a significant
lengthening of the necessary turnaround
time.
As a group the school boards are the
heaviest users of R & I services. T h e
principals constitute the largest single
group of users within the boards of education. They are exceeded only by the
field centres as users.
In the last year or two, a growing
number of requests have been received
from organizations other than school
boards a n d from locations farther and
farther away from Toronto. These are
mainly from the institute's graduates
who assume professional positions and
often return to their native countries,
yet still look to the institute for support
in their educational concerns.
T h e services provided by OISE and its
library have made this information service the first logical source to contact
for all types of organizations, some only
peripherally involved in teaching, that
have educational concerns and needs. I t
is not unusual for television stations to
send their staff for help in researching a
T V show on early childhood develop

ment. Nor is it unknown for banks to
request material on professional development for their staff. Its growing reputation has also resulted in an active telephone reference service which supplies
enquirers with information on a wide
variety of topics in education. Each request is treated on its own merits. T h e
only restriction is that we will not knowingly d o research for student assignments.
Since the service R & I offers to the
field is aimed at the educational administrator, it i5 not surprising that most of
the requests submitted deal with various
topics of educational administration. A
glance over the subjects of the bibliographies compiled during last fall gives
an accurate indication of current concerns and trends in education in Ontario. T h e introduction of the credit
system as a compulsory feature of education in September 1972 has created the
necessity for considerable changes both
in the organizational structure and the
program development of schools. Naturally administrators' concerns would be
expected t o centre around changes in the
roles of the principal, the consultant, the
superintendent, and the board itself.
T h e pressures of accountability have led
to a heightened interest in new ways of
making the most economical use of
buildings and staff. As a result there is
an interest in new ways of organizing the
school year; e.g., during the three-month
period under consideration, no fewer
than 12 requests concerned the semester
system and its implementation. Of great
interest also in this time of rapid change
is the type and adequacy of professional
training teachers are receiving. New
ways of evaluating teacher effectiveness
are being sought as well as new ways oE
teaching. Open plan continues to be of
interest, and the emphasis of the Canadian government on bilingualism
(French-English) has spurred experts to
try to find better methods of teaching
languages. Provincial legislation has also
been responsible for a n intense interest
in preschool education and the adoption
of junior kindergartens as a normal part
of the public elementary school.

As requests for material concerning
the same subject area increase in volume,
the librarians of R 8c I prepare annotated bibliographies that are available
for purchase. T h e latest titles published
in this series are T h e Credit System,
T h e J u n i o r Kindergarten, and Teacher
Evaluation. T h e growing demands on
the service by administrators in the field
have also led to an examination of other
means whereby the need for educational
information can be met (4). T h e service
will continue to be evaluated and modified in the light of changing demands.
Summary
T h e field service provided by the R &
I librarians of T h e Ontario Institute for
Studies in Education is an example of
one aspect of the library's services that
has evolved to support the aims and objectives of the institute and its field centres. By providing current and relevant
information to school board administrators we have been making a significant
contribution to the educational enterprise of the province of Ontario.
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The Librarian's Role in Interdisciplinary Studies
Miriam Drake
Purdue University, Libraries and Audio-visual Center, Research Development Unit,
West Lafayette, Ind.

Interdisciplinary courses blending the
social sciences, engineering, and industrial
management pose intellectual, logistical,
and organizational challenges to libraries. Each discipline speaks its own language and has its own literature. Interdisciplinary teaching and research teams
can benefit from the input of a librar-

MULTIDISCIPLINARY,

polydisciplinary, interdisciplinary and, even, omnidisciplinary are examples of terms currently being applied to a wide range of
activities taking place in universities.
Projects combining elements from more
than one discipline include course offerings, new degree programs, seminars, research, and simulation programs. Generally, interdisciplinary activities focus
on a particular program, issue or topic
of current importance to society, for the
purpose of synthesizing the knowledge
and perspective of various academic disciplines.
Interdisciplinary course offerings
which combine engineering and the social sciences are discussed from the librarian's point of view. Some of the
problems will be identified and the librarian's contribution to solutions will
be emphasized.
Many problems needing a n interdisciplinary approach stem from the use,
misuse or lack of technology in relation
1 I6

ian who acts as organizer, integrator, and
interpreter i n helping to bridge language and literature gaps. Currently,
Purdue University's Division of Interdisciplinary Studies is developing courses
which emphasize the social dimensions
of engineering with the aid of a research
librarian.

to the needs of society. T h e American
Society for Engineering Education has
stated. "The Humanities and Social Sciences should be treated not as a separate
item, but as an integral part of a liberal
engineering education" (I). A number
of engineering schools within larger universities have begun to implement the
concept of a "liberal engineering education"
by offering interdisciplinary
courses and seminars to engineering and
other students (2). For example, Purdue
University is offering a suite of courses
called the "Man" series which includes
Man and Health Care, Man and Transportation, Man and Energy, etc. T h e
purposes of the series are to broaden engineering students' understanding of the
social aspects of technology, and to increase their awareness and sensitivity to
the human side of contemporary engineering practice. T h e courses are team
taught by faculty from the Schools of Engineering, Social Sciences, and Industrial
Management.

While librarians may react enthusiastically to the broadening of knowledge
which may result from interdisciplinary
activities, they are faced with diflicult
problems in providing materials and information to students and faculty who
are approaching the same problem from
many different points of view.
T h e major problems found in working
with interdisciplinary groups fall into
four basic areas: 1) language and communication, 2) conceptualization and
motivation, 3) fragmentation of literatures and disciplines, and 4) sophistication of library users.
Language and Communication
Librarians are acutely aware of the
communication difficulties which exist
among and between people in different
academic disciplines. T h e jargon which
is unique to each academic specialty is
often unintelligible to people outside
the field and prevents meaningful exchanges of ideas or knowledge. Librarians are as guilty as engineers, economists, and computer specialists in their
use of special language. Terms such as
shelflist, tracing, and serial are meaningless to people outside the library
field. Special terminology is useful, however, since it permits librarians to communicate with each other more precisely
and with an economy of words. Outside
academia there is a view that specialists
use jargon to obfuscate rather than clarify, thereby creating an academic mystique. Lincoln Barnett has observed,
". . . the author of Academese most
often seeks hegemony i n some restricted
field which he regards as his private
preserve. Cherishing his exclusivity, he
affects a private language bristling with
esoteric terminology and barricaded
against comprehension by the amateur"
(3). T h e use of jargon is not confined to
academia. We are confounded daily with
special words, phrases and acronyms
from computer specialists, military personnel, and government leaders and bureaucrats.
T h e difficulties created by jargon are
easily overcome compared to the more

complex communication problem arising from disparate professional backgrounds, values, attitudes, and approaches to problems found among
participants in an interdisciplinary
group, especially one composed of engineers and non-engineers. Students who
participated in the first set of "man"
series courses observed a high degree of
"professional chauvinism" among faculty from all fields. Experience at Purdue with other team taught courses
which have been offered for several years
indicates that over time faculty members
in an interdisciplinary setting show an
increasing respect for their colleagues'
points of view and a reduction in "professional chauvinism."
Librarians can make a positive contribution to the resolution of communication and other problems if they are part
of the teaching team from the earliest
stages of planning and course development. Unfortunately, teaching faculty
usually do not seek the librarian's aid in
the planning stages. Moreover, librarians
are not informed about courses which
are being developed for later offering.
T h e librarian who wishes to become involved in a team teaching effort must
demonstrate subject competence and develop close working relationships with
teaching faculty. Librarians must take
the initiative in developing faculty contacts and seize every opportunity to become part of teaching and research efforts. Faculty members generally are not
aware that librarians have abilities
which could enhance the effectiveness of
interdisciplinary teaching activities. They
must be convinced by librarians who actively demonstrate these abilities. They
must be shown that there is potential
benefit in the librarian's involvement.
Since teaching faculty are unlikely to
invite librarians to teach with them, librarians must find appropriate means to
invite themselves.
During the early stages of course development, the involved librarian can be
observer and listener as well as bibliographic and information resource person. Careful listening and observation
will enhance the librarian's knowledge

of the subject a n d provide the opportunity to gain insight into each participant's communication modes, interests
and point of view. After a short time,
the librarian who is perceptive, knowledgeable and willing to take initiative
will be able to present a broader view
of the subject in language which can be
understood by all participants. Simultaneously, the librarian can communicate
the different points of view existing in
the group while suggesting means of synthesizing divergent opinions.
Conceptualization a n d Motivation
Closely allied to the communication
difficulty are the differences in conceptualization of problems and motivations
to solve them. Public transportation provides a convenient example of how engineers may conflict among themselves and
with sociologists, politicians, etc. T h e
highway engineer will see the solution
to the transportation problem in terms
of more concrete; while his counterpart
in transportation planning may see the
resurrection of railroads or the construction of rapid transit lines or subways as
the solution. Sociologists antl psychologists will be concerned with the effect
of highways and railroads on neighborhoods and individuals. Librarians become involved in these situations when
they are asked to supply material which
supports one point of view. In an academic setting the librarian has a greater
opportunity to provide the user with
other points of view.
Fragmentation
Fragmentation of disciplines and literatures present logistical as well as intellectual challenges for the librarian. A
number of academic disciplines have developed subfields which have generated
specializecl literatures, languages, unique
sources of information, and, on many
campuses, their own libraries. While librarians generally have opposed subject
decentralization, universities have supported and encouraged the proliferation
of clepartment a n d specialities (4).Dale

Wolfe suggested in an editorial in Science that university departments may
have outlived their usefulness and that
the public interest would be served better if universities would create divisions
larger than departments to accommodate
both unidisciplinary and multidisciplinary work (5). Greater centralization of
library resources, which would be a part
of larger academic units, would help librarians serve interdisciplinary groups
more effectively; however, it is unlikely
to happen on a wide scale in the foreseeable future. Teaching faculty members have argued strongly and successfully that their research work depends
on having library materials in close physical proximity antl available at all times.
Until universities are able to provide
rapid campus-wide delivery service, the
teaching faculty will continue to demand
small departmental collections without
regard to cost. Cooperation, flexibility,
and initiative among librarians within
a university can provide the solution to
the logistics problem.
T h e intellect~~al
aspects of' fragrnentation are far more difficult to handle. Librarians may or may not be fragmented
in their approach to a subject discipline.
Their training, education, and experience are the major factors. One sociology
librarian may view the environment
strictly in terms of sociology while others
will see sociology as part of a larger picture. Before the various elements can be
combined into an interdisciplinary information base, the relationship between
the disciplines must be understood. Construction of the whole picture with all its
parts is a demanding intellectual task
for both librarians and teaching faculty
members. Librarians accustomed to compiling reading lists in one pure tlisci]>linewill find bibliography in an interdisciplinary field to be far more difficult
and complex. Nevertheless, the benefits
of having ;in appropriate antl timely bibliography are well worth the effort. A
carefully selected list of materials quickly
communicates the interdisciplinary nature of the problem and leads students
and faculty to the relevant works a n d information sources.

and information needs. T h e provision of
a bibliography, tailored to the needs of
individuals in the course, combined with
information about reference works and
bibliographic tools will result in improved information finding skills of library users.
I n the classroom librarians who have
overcome the interdisciplinary stumbling
blocks have the opportunity to broaden
knowledge and enhance the role of the
library in the educational process. Moreover and equally important, classroom
interaction and observation provide the
librarian with feedback on how information and materials are used.
T h e Library User
T h e last major problem area is the
varying level of sophistication of library
users and the use of the library by teaching faculty. Barbara Skelton in her review of studies, "Scientists and Social
Scientists as Information Users" stated,
"It may be rather discouraging to find
that information is found by chance as
often as i t is by formal use of bibliographic tools" (6, p.144). She found that
the most used methods for locating references were personal recommendation,
chance, citation, and abstracts and indexes. "The use of the library is not important"
p.147). In the context of interdisciplinary course offerings the librarian is presented with the challenge
to make the library important.
Library use by students and faculty in
any large university will range from zero
use to heavy use. Faculty members who
feel cozy in their small departmental library may be ignorant of general reference works and bibliographic items that
are located in another library. People
outside the library field often fail to appreciate the complex processes necessary
to acquire, classify, retrieve and make
available the range of human knowledge.
Their lack of understanding of these
processes exacerbates their frustration
when they fail to find needed information. After working actively with a teaching team the librarian member of the
team will be better able to gauge individuals' library habits, patterns of use,

(r,

Conclusion
Librarians can best contribute to the
success of interdisciplinary studies by being part of the teaching team from the
earliest stages of course development to
actually teaching and learning in the
classroom. During course development
the librarian has two roles, observer and
resource person. By careful listening and
learning, the librarian is often able to
~ o i n tout and helr, to svnthesize diverI
gent viewpoints. T h e preparation of
timely and appropriate bibliographies
and the introduction of biblio~rawhic
tools can broaden the knowledgi oi all
course participants while making the library an important part of the educational process.
T h e author's experience in teaching
in the "Man" series has been that faculty
and students regard the librarian as a
full member of the teaching team and
much to their surprise, view the librarian's activities as positive contribution
to the achievement of interdisciplinary
course goals.
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Data Management Systems. Part I.
A Model Approach to Automating Small Library Files
Kenneth Alan Collins
Chevron Research Company, Richmond, Calif. 94802

T h e particular advantages for librarians iq using data management systems
are discussed. Surprisingly underemployed to date, these computer software
package systems have great potential in
the small- or medium-sized library. Primary applications are the automation of
library housekeeping operations and the

production of a variety of useful reports.
A general overview of these systems is
presented. Part 11, to appear in the April
issue of Special Libraries, describes the
Chevron Research Company Library's
automated journal routing operation as
a specific illustration of a library application of a data management system.

THESMALL

ment systems, file management systems,
or personal information systems. They
are playing a growing role in a variety
of operations considered unsuitable for
computerization until recently.

data bases encountered
in small- to medium-sized libraries have
not been considered suitable for automation, but with the advent of data
management systems, there is a good
case for automating them.
A data management system (DMS)
may be defined as a generalized computer software package adaptable to a broad
range of applications involving alphanumeric files. Most typically, a DMS is
run in conjunction with a large centralized computer facility. Data management systems use, to good advantage,
small, special-purpose files; they may
well be applicable to the needs of large
library systems, but this is outside the
scope of the author's experience.
Data management systems are sometimes known as information managePart I1 of this article will appear in the
.\pril issue of Special Libraries.
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Basic File Features
There are several basic features that
are characteristic of all computerized
files. T h e first three described below are
quite general. T h e fourth, however, pertains especially to data management systems.
1) File Creation. T h e system must be
able to create a new file or data base; implicit is the existence of a system format
which can specify the form in which the
data are accepted and a file structure
which will order the new data. A "file" is
a collection of individual records, all of
similar or identical format but of different data content. A "record" is a collection of separate data elements all related

to one item of a group. For example, a
company's personnel information is a
file of many similar records, each one
pertaining to a single person. T h e data
elements constituting a record are
known as "fields." I n this example these
would include such fields as name, address, position, salary, and social security number.
2) File Maintenance. Once a file has
been created. its data base usuallv
changes with time. New records ar;
added, some old ones are dropped, others are modified. A data management system must have enough flexibility to alter
the data content of the files it controls.
3) Data Retrieval. Data. once in the
file, must be accessible, no matter how
deeply buried in the structure. Routines
should exist to supply neither more nor
less than the type and level of information requested.
4) Report Generation. A "report" is a
presentation of data in tabular form.
Any computerized file can produce reports to a limited degree. Today's sophisticated data management systems,
however, can flexibly retrieve and format data by fairly simple report generation commands. This permits data to be
selected through specified field and
screening conditions and presented, with
headings, column spacings, etc., automatically taken care of.
Report generation is the big payoff for
alphanumeric data management system
data bases. Some of the special features
of data management system report generation follow.
Any field or group of fields can be
selected as the basis or organizing principle of the report. If a group of fields is
required, one field must be chosen as the
primary basis, another as the secondary,
etc. This implies that such fields can be
displayed in some kind of sorted order.
0 Screening conditions based on any
combination of factors can be defined;
for example: a) Boolean logic; b) Boundary conditions on the values of any fields
(including temporarily defined fields); c)
Character string conditions (partial
fields); d) Number of times a preset condition has been met.

Conventional programming languages
can produce reports based on one or
more of the above factors (even all of
them), but the programming necessary
can be extremely complex. When the
data management system features listed
above are combined with the numerous
formatting options (many of them automatic), the report-generating capabilities
of the system become powerful.

DMS Characteristics
Certain characteristics of this system
(not necessarily unique) are briefly mentioned below:
1) Permanent Data Base. T h e data
base, which may be a single file or a
group of similarly constructed files, is
permanent. T h a t is, it exists on disk
packs, magnetic tape, or drums. T h e
data base is any real collection of records used by an organization. Examples
of data bases that have already been handled by data management systems are a)
personnel skills inventory, b) budget
preparation, c) medical histories, d)
equipment performance, e) cargo shipments, and f ) laboratory testing (1).
T h e applications for which data management systems are most suitable, as the
examples imply, involve primarily simple arithmetical calculations, as contrasted with such computationally
oriented programming languages as
FORTRAN. Data management systems
simplify the manipulation of alphanumeric information.
2) Pseudo-English Control Language.
File maintenance or report generation is
usually handled by pseudo-English command verbs, such as "delete," "locate,"
"change," etc. Most operations involve
the manipulation of alphanumeric data,
but provision is commonly made for a
basic set of mathematical options, e.g.,
arithmetical operations, square root.
3) Hierarchical File Structure. T o insure efficient storage, data management
systems utilize various compact file structures of a hierarchical nature. T h e "tree
structure" of RAMIS (a system of Mathematica, Inc., purchased by Standard Oil

Company of California) is one common
form. Chevron's JR(dUT file, to be discussed in Part I1 of this paper, is an example of a simple tree structure. Repetitious storage of data elements is avoided
via pointers. The pointers link the fields
of a record, and their repositioning defines other records.
The data management system "philosophy" as Climenson (2) calls it, can
be summarized as "flexibility, user orientation, file independence, low problem
definition."
Data Management Systems in Libraries
As noted earlier, data management
systems have great potential in libraries,
especially small- to medium-sized ones.
And yet, there has been little discussion
of their applicability to libraries (3-5).
Because library files are alphanumeric,
flexible report generation can extract
much useful information which is impossible or prohibitively expensive to
obtain from manual files.
A significant percentage of work time
in libraries is devoted to housekeeping
functions, including those arising from
special library services, e.g., technical reports file, periodicals routing, authority
lists, serials holdings. Such functions are
often error-prone because of the repetitiveness and tedium involved in their
execution. Many of these operations affect areas that account for a considerable portion of a library's budget (subscription payments, book ordering).
There are certain aspects of data management systems that may be especially
advantageous for libraries.
Choice of Processing Mode. Some
data management systems can be run in
both time-shared and batch modes.
Time-sharing permits real-time, on-line,
interactive communication with the data
base. Access to the computer is via a
terminal, often in or close to the library
itself. Warheit ( 3 ) discusses in detail the
advantages time-sharing can offer in automating library files. On the other
hand, not all library files need interactive access. Frequently, off-line, batch
\

I

mode will suffice. Batching operations
cost substan tially less than time-sharing.
Cost Sharing. Rental costs of the
data management software package itself can be shared with other units in an
organization, since data management
systems can handle a wide variety of file
applications.
Ease of Programming. Because the
software package is a customer-oriented
service, programming expertise is either
partially or totally eliminated. This is
significant for the small library that
neither has computer programmers readily available, nor can afford them, if they
are. In addition, librarians understand
their particular needs best and can develop files most suited to fulfill those
needs. A programmer, unless specially
trained in library automation, would
have to develop automated library files
in close conjunction with a professional
librarian. Also, as previously mentioned,
the simplified pseudo-English commands
permit the library's clerical staff to carry
out most file maintenance and report
production. This would include data
preparation for file input or revision, as
well as interfacing with the data base via
the system as a whole.
Potential Disadvantages
The data management system approach does not solve all the library's
problems, however, and some of its
drawbacks should be mentioned.
Processing Inefficiency. T o some extent, the greater flexibility of the data
management system results in a sacrifice
of computer speed. This is due, primarily, to the nature of the file structure
and updating operations usually carried
out in a data management system environment. In addition, the user-oriented
control language incurs additional time
losses, since it must be translated into
machine language programs. The larger
the file size, the greater this problem
tends to become. Depending on the software package, some relief may be obtained by efficient file structuring, splitting of files, and batch processing when

interactive operation is unnecessary. But
this will never be a high speed approach
in the sense of a FORTRAN comwutational program. Also, library reports are
often lengthy (e.g., holdings lists), printing times and costs must be considered
in some cases, as well as the computer
charges for formulating the report.
Fixed Field Lengths. Many data
management systems use fixed data
fields; that is, each data element must be
assigned a fixed character length in advance. This usually wastes space in typical library data bases, since one generally
assigns to the field the maximum expected length. Serial titles are a good example. If one assigns a character length
equal to the longest expected title, most
records will require o i l y a fraction of
the title field. However, each record will
nevertheless use u p in storage the full
field length.
Incompatibility for Networking. If
a library's records are automated into
the highly specific file structure of a
management system, it may preclude
tying into computerized library networks
o r using standardized library data bases
at some future time. However, it is small
libraries that will undoubtedly find the
data management system approach most
valuable, and they are less likely to undertake ambitio-us cooperative approaches. Also, there are numerous specialized and unique housekeeping operations which may never be susce~tibleto
cooperative approaches, but which could
benefit by the creation of a data management system data base for improved
internal control, service, and accuracy.
Lack of Choice. Finally,
a -potential
.
disadvantage is that the library may
have to accept a systems package already
purchased by the organization of which
i t is a part, for purely economic reasons.
However, although each package will
differ somewhat. all should wrovide a
basic range of features a t least minimally
acceptable for library needs.
Q

Examples of Automated Systems
Several automated library housekeep
ing systems have been mentioned in the

literature, but only one currently uses a n
actual data management system.
T h e Physics-Mathematics-Astronomy
(PMA) Library ( 5 ) at the University of
Texas, Austin, is using a commercial
system, SYSTEM 2000 (MRI Systems
Corporation), to produce a file of serial
titles, including call numbers, holdings,
and title cross-references. T h e file was
used initially to simplify the task of moving and integrating the collections of
two formerly separate libraries. T h a t accomplished, it has been used to produce
a public holdings list, a user's guide to
journals, and various internal reports.
T h e library accepted SYSTEM 2000 because it was the only one available
through the university, but this data
management system has satisfied the requirements set for it.
LISTS (Library Information System
Time-sharing) ( 6 ) was created by System
Development Corporation's TS/DMS
data management system. It was considered experimental and never became a
commercially available package. LISTS
provided serials control for several libraries in one file. Its functions were to
handle: a) holdings and union lists, b)
payments and renewals, c) elementary
claiming, d) bibliographic information.
I t had a high degree of flexibility in
producing reports. Unfortunately, the
high cost of producing reports entailed
by long processing times made it quite
inefficient (7).
Northrop Corporation's Norair Division (8) and Goodyear Aerospace (9)
have library data bases which run via
COBOL program language. They are
not data management systems but share
such features as report generation (limited flexibility) and hierarchical file
structure.
I n contrast to the data management
system approach exemplified by the
PMA Library is the PEARL serials control system developed by the Rand Corporation (10). PEARL illustrates a different approach toward automation: the
custom-tailored designed-from-scratch system. Both an outside programmer and a
systems analyst were brought in to develop it. Most small libraries cannot af-

ford this route, hence the appeal of data
management systems.

Conclusion
This paper has attempted to bring to
the attention of librarians the potential
of data management systems for automating some of the many housekeeping
functions so prevalent in libraries. These
systems are already in wide use in other
types of applications.
Utilization of data management systems is pai-ticularli attractive under the
following circumstances: 1) T h e files to
be handled are relatively small (i.e., u p to
10,000-20,000 records). 2) T h e library is
small- to medium-sized. 3) There is convenient access to a centralized computer
facility. 4) A data management systems
package is already available for library
use.
Because data management system file
control language is relatively easy to
master, automated files can be set u p
with little outside assistance, and can be
maintained by clerical personnel. Therefore, it is time for special libraries to
think about how they can use data management systems to improve service and
accuracy and at the same time reduce
drudgery and possibly labor.
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The National Referral Center
Marvin W. McFarland
Library of Congress, Science and Technology Division, Washington, D.C. 20540

4 A critical analysis of the ten-year exFrience of the National Referral Center
for Science and Technology, Library of
Congress, is presented-with
emphasis
on solutions to problems of systems design, operating techniques, and efforts at

AT the request of the National Science
Foundation and with NSF funding, the
National Referral Center (NRC) for Science and Technplogy was established in
1962 as a division of the Reference Department of the Library of Congress. It
bpened its door on ~ a r1,. 1963. Following its customary practice, the
National Science Foundation withdrew
its funding support of the center after
the first three years. As of August 1967,
the center was merged with the Library
of Congress' Science and Technology Division; it is today a function rather than
a unit of that division. Since 1969, operation of the center has been financed
by funds appropriated by Congress directly to the library. Thus the center is
not "self-sustaining." Like most of the
services of the Library of Congress

resource-sharing within the federal government and with the scientific community and industry. Comment is m.ade on
the growth of referral activities and the
criteria for assessing their continued viability.

funded by Congress, the services of the
Referral Center are free, except that its
publications are sold by the Superintendent of Documents, Government
Printing Office.
Activities
The National Referral Center has
three basic tasks: 1) to inventory all significant U.S. information resources in
science and technology; 2) to provide
any organization or individual working
in science and technology, on request,
with information regarding these resources; and 3) to compile and publish
directories and other listings of scientific and technical information resources.
Regarding the first task, NRC defines
"information resource" in the broadest

possible terms. Included is any facility,
collection, or service maintained on a
continuing basis that provides data or
material of any kind in any form that
may help satisfy the information needs
of members of the scientific community
-in short, any organization, group, service, library, center, or even individual
from which or from whom authoritative
technical information is available.
Regarding the second task, NRC acts
as a clearinghouse; it does not provide
substantive answers to questions, but instead serves as a kind of technical equivalent of the telephone directory's "yellow pages," directing inquirers to reliable, expert information on particular
topics.
T h e third task is actually an extension
of the center's referral services although,
in a sense, it competes with them. Publication and distribution of directories
were originally intended to increase general familiarity with existing services
and thereby decrease reliance upon individual requests to the center. Experience
has shown, however, that referral requests are stimulated by the publication
of directories.
Problems Encountered
I n constructing the inventory, a major
problem has been to convey to the organizations and institutions that have
been solicited to provide input just what
is meant by the term "information resource." T o be meaningful within the
referral clearinghouse concept that underlies the center, the definition must be
highly flexible and go beyond the obvious, the conventional, and the merely
formal. T h e center's purpose is not to
duplicate what libraries and information
centers are already doing and are organized and equipped to do; it hopes to go
beyond that both in variety and specificity-to make ever more precise linkages between the user and the place
where the highly specialized information
that the user requires is to be found.
Hence, the broad definition.
I n order to get .precise definitions or
descriptions from all elements that are

to go into the inventory, the center uses
a questionnaire which the resource, or
the people at the resource, fill out, hopefully in the fullest possible detail. T h e
inventory process aims to discover what
sort of information an information resource deals with, how i t deals with it,
how its information may be obtained, or
used, o r accessed, by anyone needing
that information, and to learn how
much it costs, if it costs anything, etc.
T h e inventory process then analyzes in
depth, in terms of the response to the
questionnaire, each information resource
and establishes for the file, and therefore
for the user, the most comprehensive and
accurate profile that can be achieved.
When in its early days the Referral
Center sent out its questionnaire, not
unexpectedly, a great deal of misunderstanding arose over its purpose. Reports
from professional societies, for example,
would come back stating the titles of
publications issued but giving no statement of the information services, if any,
the society provides to inquirers, possibly
even as a result of their using the society's publications. Universities would
list their libraries and library collections
but omit all mention of research groups,
experiment stations, institutes, and the
like, which were associated with or a
part of the university. By painstaking
correspondence, telephone conversations,
and personal visits with the information
resource under consideration, the Referral Center has been able to iron out
many of these initial difficulties.
T h e second major problem-and it :s
a problem that will never be removed
entirely-was in making clear to new information resources and to users that the
Referral Center refers. It tells inquirers
where to apply to obtain the information that is needed: it does not itself
supply the substantive or bibliographic
information. T h e function of the center
is not that of a reference service-it does
not meet requests for assistance by citing
a specific publication or by preparing a
list of bibliographic sources.
There is one exception to this: the Referral Center does cite abstracting and
indexing services, which it regards as es-

sentially indistinguishable from the producers of such services and therefore legitimate "referral points" by Referral
Center definition. 0ther regular publications are of interest to the center only to
the extent of their titles, which may be
quoted in connection with referral to the
issuing agency, in case the requestor indicates a desire to become a subscriber o r
to be put on a free mailing list.
Publications
If creation of the inventory or register
of information resources was the first
task of the center, the publication of
book-form directories wasa close second.
I t was hoped that these directories would
not only provide source information in
the manner of the printed page but
would also stimulate direct person-toperson contact between members of the
scientific and technical community and
between that community and the private
sector, including both the "for profit"
and "not for profit" elements. There is
n o statistical proof; yet the cen.ter is confident that there has been this effect.
T h e center's first two published directories were general. The-first, a hurry-up
job compiled at the insistence of the National Science Foundation, came out in
January 1965 and, in 1,100 entries, purported to cover information resources in
the United States in the physical sciences, biological sciences, and engineering. T h a t might be laughable were i t
not that in the six years of its availability
in print that directory was twice reprinted by the GPO and sold more than
18,000 copies, 50% more than any other

directory published by the NRC. T h e
second directory, Social Sciences, a p
peared in October 1965; it sold 12,400
copies in five and a half years. A third
general directory, describing more than
1,600 information activities within or
supported by the federal government,
appeared in June 1967. This directory,
again, was compiled a t the urgent
prompting of the National Science Foundation to fill a long-felt need which had
been highlighted in the recommendations of the famed Weinberg Report
(Science, Government, and Information)
in January 1963. Curiously, it was the
most difficult to compile of all the Referral Center's publications. This was
caused by the slow, half-hearted, and
even slipshod responses of many federal
agencies to the center's efforts to elicit
facts about the agencies' information
activities, capabilities, and services.
From the outset, the National Referral Center planned to issue directories
relating to specific subject areas of timely
interest. As the problems of energy and
the environment were already beginning
to attract attention, it is not surprising
that the only two formally published
special directories that NRC has compiled to date were entitled W a t e r (September 1966) and General Toxicology
(June 1969), the latter produced with
funding support from the Toxicology
Information Program of the National
Library of Medicine.
Automation
Early in the experience of the Referral
Center it was realized that long range
efficiency and economy required the introduction of automation technology to
processing and service procedures. I n
turning to the use of the computer and
a tape system, it was realized that the restricted budget and supply of manpower
required that whatever was adopted had
to be immediately productive in at least
one of the center's task areas in the first
instance and subsequently applicable as
far as possible across the board. T h e
most costly of our activities was, and is,
the production of book-form directories.

These directories, as publications of the
Library of Congress, must be printed
and sold by the Superintendent of Documents, so that the-center receives no financial benefit from sales.
At the mesent time and as a result of
this effort at automated directory production, approximately 85% of the tenter's total current inventory of information resources has been converted to
machine-readable form and stored in the
Library of Congress computel-, at present the IBM 370-145. Using this facility
we have produced the tapes to drive the
Linotron high-speed photocomposition
equipment of the Government Printing
Office. T h e computer-produced directory
in Physical Sciences; Enginerri~zg appeared in June 197 1. Biological Sciences
came out in September 1972; Social Sciences in Tune 1973. T h e revised Federal
came off the press
~ o u e r n m ' & zdirectory
t
in April 1974.
From the beginning of NRC's directory publication effort about ten years
ago until Apr 11, 1974, a grand total of
67,295 copies have been sold by GPO.
Publications should not be overemphasized; they are not really paramount.
T h e center heartily subscribes to the
conviction that scientific and technical
information is most effectively transferred from person to person, not from
media to people. NRC is therefore most
concerned with putting people in touch
with people, with the communication of
facts and ideas directly from one human
mind to another.
I t is difficult to assign values and assess benefits, but the author believes that
the center's inquiry-answering service,
which is the real referral part of the action, is its most important contribution
to information transfer. I t must be
stressed that this service is free and open
to anyone. Anyone may write or call the
center and place an inquiry. Its telephone number is area code (202) 4265670. T h e telephone is not only quicker
and, in the end, cheaper, but in addition
it affords that precious person-to-person
opportunity to "negotiate the question,"
to discuss the inquirer's problem, to find
out what he really wants to know.

I have said that the center makes a
real distinction between referral activities and reference activities. Occasionally
"negotiation of the question" will disclose that the requestor's query can be
answered most effectively with a bibliographical response-with a citation of
a book, journal article, o r technical report. If so, the requestor is referred to a
ieference specialisi right in the Science
and Technology Division. T h e majority
of the bibliographic inquiries never need
to be referred out of the division, let
alone outside the Library of Congress,
for reply.
This range of information service capabilities under a single roof is unique.
A single telephone call o r letter will give
the inquirer access to a file of more than
10,000 referral points, o r will give him
access to more than 3,000,000 books
classified in science and technology, to
the contents of more than 20,000 current
scientific and technical journals, or to
more than 2,000,000 technical reports,
which he may consult in person if he
chooses, or by means of photocopying.
T h u s the location of the National Referral Center in the Library of Congress
is its greatest strength.
T h e Record
By some standards the record of the
National Referral Center is not impressive when viewed in purely statistical
terms. I n its ten year history through
the month of April 1974, the center has
responded to 32,117 requests. T h e figure
becomes more impressive when one considers these responses as the opening of
information resources hitherto unknown
to the inquirer and to contact with other
human minds, to unsuspected colleagues,
knowledgeable and willing and able to
impart knowledge.
T h e variety of clientele which the tenter has reached and reaches is most concretely shown in a study which breaks
down some 25,000 referral requests received in the period from February 1963
to November 1972 (Appendix 1). "Commercial firms" was the category of organi ~ a t i o nrepresenting the greatest number

of requests, and "librarian" was the occupation with the greatest number. Note
the center's concern with feedback. T h e
statistic of 79%, which represents the
satisfied customers among those responding to our feedback letter, is a source of
special satisfaction.
A fairly recent innovation of the center is the compilation and issuance of
"Selected Lists." These are prepared in
response to repeated requests for short
listings of information resources, in particul.ar s u b j e ~ tareas. Some 34 of these
listings are now available free of charge
from the center.
Networks
Throughout the Referral Center's active existence, there has been much talk
and some progress about the develop
ment of information networks. A cursory survey of NRC's computer files revealed that 4,127 information resources
registered with NRC called themselves
referral services o r listed referrals as one
of their activities. These may or may not
be viable referral services; it is only mentioned to demonstrate that referral activities have progressed considerably.
Whether this number promises anything
for the development of referral networks
cannot be determined either, but perhaps NRC's next directory should be a
directory of referral services.
A development of great interest t o the
Referral Center was the U.N. Conference on the Human Environment held
in Stockholm in April 1972. Among the
proposals introduced, our attention was
taken by one put forward by the U.S.
delegation calling for the establishment
of "an international referral service for
the efficient international exchange of
information on environmental problems
and solutions."
T h e inherent importance of this proposal is that the referral concept was
preferred to the concept of setting u p a
specialized service for specific subject
areas because i t avoided creating a precedent that would imply future recognition of specialized needs in all other
areas and sub-areas. T h e specialized

subject-oriented information center a p
proach was rejected on the grounds that
i t would be complicated, confusing, and
immensely expensive. Conversely, the referral approach offered maximum value
at modest cost because it would capitalize o n existing
" information resources
and services and, through them, provide
a basis for identifying whatever further
mechanisms o r vehicles might be necessary to satisfy specialized -needs.
T h e seed thus planted is slowly taking root; there is a group in Washington concerned with implementing the
development of such an international
referral service and the National Referral Center is represented in the deliberations of that group.
NRC is willing to share and to cooperate with others concerned with network developmen t. T h e mu1tiple data
base RECON system being developed by
the Atomic Energy Commission and the
Oak Ridge National Laboratory is impressive. NRC is actively planning to
contribute the National Referral Center
data base to that system and hopes
thereby to gain some experience in the
use of data in an on-line mode where
there is a significant but manageable
number of users. At more or less the
same time, NRC is planning to offer for
distribution, through the Library of
Congress Card Distribution Service
mechanism, the tapes of the four NRC
published directories. T h e tapes will be
in the MARC Communications Format,
and when the service is available, which
may not be for several months or longer,
announcement will be made in the L8ibrary of Congress Information Bulletin.
A number of requests for N R C tapes
from individuals and comwanies in the
"private sector" have been received.
Making them available generally is the
fairest way to accommodate these requests.
Unfortunately, the "sector" view of
the world pervades international thought
too greatly for there to be much expectation of successful network omration in
terms of the across-the-b&d, all-subjects, all-forms kind of services. T h e
"sectors" cannot be successful on their

own, any more than the components of
the sectors can. It appears that the wellbeing of the information world could
not fail to benefit from a sharp bout of
leadership.
Received for review J u n 11, 1974. Manuscript accepted for publication Aug 5,
1974. Presented J u n 11, 1974, as a Contributed Paper, during SLA's 65th Annual Conference in Toronto.

Marvin W. McFarland is the chief, Science and Technology Division, Library of
Congress, Washington, D.C.

Appendix 1
A comprehensive breakdown of 31,200 referral requests received by the National Referral
Center for the period February 1963-February 1974.

I. Organization
*Congressional
*Library of Congress
*Other Government Agencies
*Department of Defense
State Governments
Local Governments
Foreign Governments
Colleges and Universities
Other Schools
Societies
Associations
Commercial Firms
Nonprofit Organizations
Individuals
Othe~rs

* Total

U.S. Government.

II. Occupation
Grade School Student
High School Student
Undergrod Student
Graduate Student
Other Student
Grade School Teacher
High School Teacher
College Teocher
Other Teacher
Engineer
Scientist

MARCH1975

Number
of
Requests

Percentage

.3%
2.1 %
8.4%
4.4%

91
646
2,636
1,368
588
477
1.155
4,825
598
218
424
10,936
1,245
5,891
102
31,200
4.471

1.9%
.7%
1.4%
35.1 %
4.0%
18.9%
.3%
100.0%
15.2%

Number
of
Requests

Percentage

95
669
864
933
61
60
266
1,293
82
3,154
1.600

1.9%

1.5%
3.7%

15.4%

.3%
2.1 %
2.8%
3.0%
.2%
.2%
.9%
4.2%
.3%
10.1%
5.1 %

II. Occupation
Librarian
Editor
Lawyer
Physician
Other Professional
Administrator
Technician
Clerical Personnel
Nonprofessional
Unknowns

Ill. Broad Subiect Area,
Physical Sciences
Biological Sciences
Engineering/Technology
Social Sciences
Miscellaneous

IV. How Received
Letter
Telephone
Visit
Form

Number
Perof
Requests centage
-

8,373
26.8%
336
1.1%
159
.5%
224
.7%
4,879
15.6%
3,809
12.2%
.4%
123
29 1
.9%
1 47
.5%
3,782
12.1 %
-3 1,200 100.0%
Number
of
PerRequests centage
--

3,200
4,210
10,956
9.590

10.3%
13.5%
35.1 %
30.7%

Number
of
Requests

Per-

15,576
11,095
1.309

49.9%
35.6%
4.2%

centage
--

V. How Answered
Letter
Telephone
Visit

Number
of
Requests

VII. Multiple and Repeat Requesters
Percentage

-18,681
11,927
592
31,200

59.9%
38.2%
1.9%
100.0%

1,044

Percentage

3.3%

Repeat Requesters 10,578

Percentage

33.9%

Multiple Requests

-VIII. Feedback Analysis
Requests

VI. Time Taken in
Answering Requests
Same Day
One Day
TWODays
Three Days
Four Days
Five Days
Six Days
Seven Days
Eight Days
Nine Days
Ten Days
Over Ten Days

Number
of
-. Requests

Percentage
-

7,150
22.9%
4,556
14.6%
3,839
12.3%
3,327
10.7%
2,920
9.4%
2,354
7.5%
1,708
5.5%
1,236
4.0%
942
3.0%
654
2.1 %
512
1.6%
2,002
6.4%
-3 1,200
100.0%

(24,146 requests were answered within the required
five days. This represents 77.4% of all requests.)

3 1,200
8,556

Percentage

27.4%

Feedback Received 3,662

Percentage

42.8%

Feedback Sent

Feedback

YES**
Qt
-

Number of Returns 2,893
Percentage

79.0%

486
13.3%

3
283
7.7%

** The term "Yes" means "the information resource
to which you referred us satisfied our inquiry."

t The term "Q" means "the response was qualified,
or part of the question remained unresolved."
$The term "No" indicates that "no, the referral point
did not solve our problem."

ICIREPAT and International Developments in
Patent Information Retrieval
Patricia M. McDonnell
U.S. Patent and Trademark Office, Washington, D.C.

ICIREPAT is an acronym for the
Paris Union Committee for Znternational Cooperation in Information REtrieval among PATent Offices, which
was established to help Patent Offices
throughout the world solve their search
problems cooperatively and to avoid
duplication of effort. The ten-year his-

tory of the ICIREPAT Shared Systems
Program will be reviewed as well as some
of the standardization activities of
ICIREPAT. Other recent patent documentation activities such as those relating to the International Patent Classification and the Patent Cooperation
Treaty will also be described.

INTERNATIONAL

throughout the world and 2) to insure
administrative cooperation among the
various unions established by international agreements to protect rights relating to intellectual activities in the industrial, scientific, literary and artistic
fields. It is under the umbrella of the
Paris Union that most cooperation in information retrieval is being undertaken
today, and these programs are being administered through WIPO.

cooperation directed toward solving Patent Office
search problems began about 20 years
ago; but cooperation itself among Patent
Offices began almost 100 years ago. The
Paris Convention for the Protection of
Industrial Property was signed Mar 20,
1883, and entered into force Jul 7, 1884.
According to terms of this convention an
applicant filing for patent protection in
more than one country benefits by having the date of his first filed application
considered as the effective date of applications filed subsequently in other countries, for a period of u p to one year. This
convention also specified that the contracting states constituted themselves into
a "union" (the Paris Union) for the protection of industrial property.
A more recent convention established
the World Intellectual Property Organization (WIPO) in Geneva, Switzerland,
the objectives of which are 1) to promote
the protection of intellectual property

MARCH1975

Background
ICIREPAT originated as an acronym
for the Committee for International Cooperation in Information Retrieval
Among Examining PATent Offices. This
was an informal organization conceived
in 1961 when the U.S. Patent Office was
celebrating the 125th Anniversary of the
Patent Act of 1836. As part of that celebration, representatives of the Patent
Offices of nine countries and of the In-

ternational Patent Institute (an intergovernmental patent searching organization located in T h e Hague) were invited
to meet in Washington to discuss mutual
search problems in the various offices.
I t soon occurred to the group that some
sort of cooperative effort to help solve
search problems and to avoid duplicate
effort would be of substantial benefit.
An organizational meeting was held in
Munich in 1962 and ICIREPAT was
born.
I n 1968 ICIREPAT became a Committee of Experts of the Paris Union and
membership was opened to all members
of that union, in recognition of the
standardization activities which were of
interest to all Offices-not just those with
examining systems. T h e Secretariat was
transferred from the U.S. Patent Office
to WIPO. Since then, representation has
been added from a number of additional
countries, bringing the total membership
to 22 countries. T h e International Patent Institute is also a major participant
in the activities of ICIREPAT.
Present Structure and Activities
Under its present organizational structure, ICIREPAT is headed by a Plenary
Committee consisting of representatives
from all member countries. This body
is responsible for formulating policy and
program. A Technical Coordination
Committee, composed of representatives
from eight participating countries, six
of which are those whose national offices
receive (according to the latest available
statistics) the greatest number of patent
applications per year. This committee
organizes, supervises and coordinates the
activities of special working groups called
Technical Committees. At present there
are three such committees: the Technical
Committee for Computerization, the
Technical Commit tee for Search Sys tems
and the Technical Committee for Standardization. T h e present program and
activities can best be described in terms
of these committees.
1) Technical C o m m i t t e e for C o m p u terization ( T C C R ) . This committee is
charged with studying both short- and

long-range problems of computer applications in information storage, manipulation and retrieval. At present it is
serving as a mechanism for exchange of
information concerning general matters
relating to the computer storage and retrieval and also particular matters relating to the handling of technical information for patent search purposes. T h e
TCCR's interests extend to computerbased and computer-assisted indexing
and classification, analysis and search of
full text by computer, use of computers
for translation of patent documents and
abstracts, optical character recognition,
advanced display techniques, etc. T h e
committee is also concerned with the
establishment of standards in respect of
machine readable records and other matters primarily of interest in computer
storage and retrieval.
2) Technical C o m m i t t e e for Search
Systems ( T C S S ) . T h e mandate of the
TCSS states very broadly that the group
should concern itself with matters relating to the design, development, testing,
implementation and use of manual,
mechanized, and combined manualmechanized information storage, search
and retrieval systems for international
use in patent searching, particularly
those within the framework of the Shared
Systems and like programs but excluding conventional classification systems.
T h e Shared Systems Program, which
until recently was the primary concern
of the TCSS (in fact, the committee was
called the Technical Committee for
Shared Systems), was initiated at the
fourth annual meeting of ICIREPAT,
held in Washington in 1964. T h e program consisted of two phases; the first
involved the adowtion for international
shared use of a group of existing systems
which had been independently developed
in the various countries and were being
used as search tools in those countries.
T h e selection of existing systems was for
the purpose of getting the program off to
as quick a start as possible, although it
was recognized that systems developed
exclusively with the needs of one office
in mind might not readily meet the needs
of other offices. T h e second phase of the

program involved the establishment of
procedures for cooperative international
Shared d e v e l o p m e n t of new systems. An
Advisory Board for Cooperative Systems
(ABCS) was established whose task was
the coordination and supervision of the
program. T h e ABCS defined specific
stages, including well-defined testing procedures, through which a proposed system must sequentially progress along
the path to international operation.
T h e Shared Systems Program has not
been as successful as some offices had
hoped. Nevertheless, systems in five different areas of technology are considered
to be fully operational. These five include three in the chemical area: Alloys,
Layered Products, and Lubricants. In
addition, there are seven systems which
are being indexed; four of these seven
are chemical: Steroids, Organometallics,
Electrolysis, and Detergents. Systems in a
number of other areas of technology are
also under development.
ICIREPAT has just completed a twoyear reassessment of the program during which a number of major causes of
the limited acceptability of the program
were identified. An unforeseen low rate
of coincidence of need, i.e., a lack of
areas of technology in which all major
offices have both high search activity and
inadequate search tools, combined with
limited resources for development of
mechanized search systems has resulted in
numerous failures to honor commitments
and intolerable delays in system develop
ment. I n addition, the high costs of developing these systems and the lack of
ready access to documents identified in
mechanized searching viewed in relation
to the costs and ease of document retrieval associated with manual classification search systems mitigated against
rapid expansion of the program.
I t is expected that the Shared Systems
Program will continue at its present level
of activity. T h e e m ~ h a s i swill shift from
cooperative development back to international, cooperative use and updating.
This course was rejected at the initiation
of the program but is felt to be necessary
to avoid delays in system development
and is more feasible now that offices have

much greater experience in developing
systems than they did ten years ago.
Meanwhile, the TCSS will be addressing
itself to finding other ways of overcoming
other causes of limited acceptability identified in the reassessment study.
3) Technical C o m m i t t e e for Standardization ( T C S T ) . T h e area of concern of
the TCST extends to problems relating
to the establishment of standards for
patent and like documents, e.g., published applications, utility models, inventors' certificates, Official Gazettes,
indexes, microforms, and printing techniques. T h e TCST develops proposals
concerning standardized abbreviations,
codes, etc., and their use. For example,
a numeric coding system for bibliographic data elements has been. developed and is now in use in a number of
countries (including the United States)
to assist persons who are looking at a
document in a language unknown to
them to be able to identify and distinguish the important bibliographic data
elements such as date of filing, date of
publication, priority country, etc. In
addition, the TCST is continuing studies
directed toward the establishment of
standards and other matters for various
kinds of microforms which are in use in
patent offices including 16 mm roll film
and 8-up aperture cards. It also is concerned with investigations into the availability of equipment for the creation and
use of microforms, e.g., camera selectors,
readers, reproducers, search machines.
International Patent Classification
Work on development of an international system for the classification of
patents was begun under the auspices of
the Council of Europe in 1954 and culminated in the 1968 publication of a
three-volume work entitled "International Classification of Patents." I t was
originally published both in English and
French and has subsequently been translated and published in several other languages. Initially the U.S. Patent Office
had nothing to do with this effort since
it was coordinated by the Council of Eur o p e - o f which the United States is, of

course, not a member. Also. at the time
the work was being done, both the countries involved and the US. considered
the work somewhat parochial.
T h e International Classification, often
referred to as the IPC but officially abbreviated Int.C1., is generally somewhat
industry-oriented, whereas the U.S. Patent Classification System is more function-oriented. This orientation toward
function or proximate utility is necessary
for the U.S. examiner because he is required by U.S. patent law to make a
determination of "obviousness" and to
consider "analogous art" in so doing.
On the other hand, development of the
IPC has been largely influenced by the
national laws of Germany which are
more industrv-oriented and do not require examiners to search for analogous
subject matter in patents relating to
other industrial areas. One can best understand these concepts of "functionoriented" and "analogous art" by considering such seemingly diverse machines
as a butter churn and a cement mixer.
T h e function of each of these is to agitate. I n the U.S. classification system
they are brought together in Class 259,
"Agitating," whereas in the IPC butter
ch6rns are classified with the dairy arts
in Class AOlj and cement mixers with
the building arts in Class B28c.
I n the period beginning about 1961,
as implied ,above, the U.S. began to eviden,ce interest in cooperating with other
Patent Offices in attempting;o solve mutual problems such as those being discussed in this paper. Since the development of IPC was a program under the
Council of Europe, however, the U.S.
could not actively participate in this effort. Because of growing world-wide interest in the IPC a "Joint ad hoc Committee of the Council of Europe and
WIPO" was established in 1968 consisting of five countries from the Council of
Europe and five countries from the Paris
Union. This body was to take over, at
least temporarily, the responsibility for
the IPC and to oversee the work of revision. As a member of both WIPO and
the Paris Union the U.S. has been actively participating in this work. I n 1971

at a Diplomatic Conference held in
Strasbourg, an agreement was signed by
a number of Paris Union members
which-when
it becomes effective-will
place the responsibility for administering the program solely under WIPO.
Organization and Activities
Six "Working Groups" were also created in 1968 to d o the technical work of
revising, updating, correcting, interpreting and implementing the IPC. Working
Groups I to IV are each assigned specific
sections of the IPC according to subject
matter. Since their creation, the US. Office has assigned one man to work essentially full time in support of each of
these Working Groups. T h e U.S. representative is the chairman of Working
Group I which is concerned with the
Chemical Arts. T h e U.S. is also a member of Working Group V which is
charged with the consistency of indexing
and classifying into the IPC. Group VI,
in which the U.S. does not participate,
has the task of reconciling the English
and French versions of the classification.
A Bureau, consisting of the chairman of
the Working Groups and the chairman
of the Joint Ad Hoc Committee, supervises and coordinates the work of the
Working Groups.
A completely revised version of the
IPC is in the final stages of being published. This will reflect the revisions initiating within the various Working
Groups and approved by the Joint Ad
Hoc Committee during the period 19681973. It is envisioned that the classification will be revised at five-year intervals.
T h e ultimate role of the IPC in the
U.S. Patent Office operations has yet to
be resolved. Will it be used as a search
tool or not? If "yes," will it be supplemental to the U.S. system or a substitute?
Or will the US.-IPC and perhaps other
systems be merged into a multifaceted
search approach?
I n view of the variants of the available options, the mission of the IPC
staff in the U.S. Office is necessarily
loosely defined. I n essence, they attempt
to represent the interests of the U.S. Of-

fice in the development and amendment
of the IPC. Most of the work of the
groups is done by correspondence, but
since the background, training and viewpoints of the members of the groups differ so widely, occasional face-teface
meetings are a practical necessity. On the
average, each group has a one-week meeting at eight-month intervals, usually at
one of the patent offices represented.
T h e general approach used by all of
the U.S. IPC staff is to try to reconcile
the two systems (U.S. and IPC). For example, if a given portion of the IPC is
unsatisfactory and the corresponding
portion of the U.S. is good, then an attempt is made to substitute the U.S. for
the deficient IPC. Or, if a portion of the
U.S. system is not satisfactory and a good
search field is defined by the IPC, then
consideration is given to incorporating
the IPC into the U S . system.
As noted earlier the U.S. Patent Office
at this time has no specific plans for using the IPC as a search tool. T h e IPC
classification symbols are applied and
printed on the face of all newly issuing
U.S. patents, however-a
practice followed by many other countries also.
These symbols on US. patents are then
useful to other offices who receive copies
and wish to place them in their search
files which are arranged according to the
IPC. At the same time, the U.S. Office
makes use of a n IPC-to-U.S. Concordance to assist and facilitate the placing
of foreign patents bearing the IPC symbols into the U.S. classification search
file for use by the examiners.
In addition to the attempts of the U.S.
IPC staff to reconcile the U.S. and IPC
systems, the U.S. is trying to improve the
clarity of the IPC by urging the preparation of scope notes and definitions similar to those which are available for use
with the U.S. classification system.

three years. Under its provisions a n a p
plicant filing for a patent in one country may designate other countries in
which he wishes protection on the basis
of that application, if it meets the requirements of an "international application" as set forth in the treaty. Under
present laws, if he wants protection in
more than one country, he must make
separate application in each country in
accord with the various laws of the individual countries.
When the P C T comes into effect an
international application may be made
through a national patent office. I t will
be forwarded to one of the "International Searching Authorities" established
in accord with provisions of the PCT,
where a search report will be prepared,
listing documents relevant to the claimed
disclosure in the international application. Alternatively, if the national office
receiving the application is one of these
authorities, the search report will be
prepared by the receiving office. Copies
of the application and the search report
will then be sent to each of the countries
designated by the applicant as those in
which he is seeking protection. It will
then be for the national patent office in
each of the countries to decide whether
or not to grant patent protection in that
country.
I n order to insure that the search report is as complete as possible, the Regulations annexed to the treaty specify
certain
"minimum
documentation"
which must be in the search files of an
office to qualify it to act as an International Searching Authority. This minimum will include not only all published
P C T and regional patent applications
but also the patents of certain countries
and such items of non-patent literature
as may be agreed upon by the International Searching Authorities.

Patent Cooperation Treaty

Organization and Activities

At a Diplomatic Conference held in
Washington in 1970, the Patent Cooperation Treaty (PCT) was drafted and
signed; it is anticipated that this treaty
will enter into force in about two or

Several Interim Committees representing all countries which have signed the
P C T are now actively engaged in preparing for its implementation. One of
these, the Interim Committee for Tech-

nical Cooperation, has a Standing Subcommittee which includes as members
representatives from all prospective International Searching Authorities. This
subcommittee is concerning itself in particular with matters related to defining
what is to be included in the "Minimum
Documentation" and to obtaining the
maximum degree of uniformity in the
content of the search files.
Two of the specific activities which
are being undertaken as a result of the
signing of the PCT are expected to be of
more general interest and not limited to
Patent Offices. T h e first of these is
INPADOC, an ZNternational PAtent
Documentation Center established in
Vienna by the Austrian Government;
and the second is the PAL (Patent Associated Literature) service which is now
being offered by INSPEC of London.
INPADOC was officially established in
1972 for the purpose of providing a service relating to identification of "families
of patents," i.e., patents and patent applications published in a plurality of
countries and based on the same priority
application as recognized under the Paris
Convention. Input for the service is to
be provided by cooperating national patent offices in machine readable form for
all patents and patent applications published by them.
I n exchange, each INPADOC office
will receive in machine-readable form
family information relating to patents of
all other cooperating national patent offices. T h e data being exchanged include
not only that relating to priority application date, country, number, etc., but
also, where available, the IPC which has
been assigned to each member of the
family. T h e service is expected to get
underway within the next year and at
least parts of it will be available to the
general public as well as to patent offices.
(It might be noted in passing that Derwent Publications began offering a similar type of "World Patent Index" earlier
this year.)
T h e PAL service which was introduced
earlier this year is an outgrowth of service which was begun several years ago
by INSPEC (ZNformation Services in

Physics, Electrotechnology, Computers
and Control) under contract to the U.S.
Patent Office. During the course of selecting articles for abstracting and indexing in one of the secondary "Science Abstracts" journals (Physics Abstracts,
Electrical and Electronic Abstracts and
Computers and Control Abstracts) which
they publish, their information scientists designate those which are deemed
to be of interest in patent examining.
These articles are then classified according to the U.S. Patent Classification System and copies are forwarded to the U.S.
Patent Office for inclusion in the examiners' search file. T h e PAL Service, now
being provided to the patent offices of
Brazil, Germany, Japan, and the United
States, is similar; but the articles are
classified in the IPC system for the other
patent offices. In addition, for articles
not published in the English language,
INSPEC ensures the presence of an English language abstract.
T h e subject matter scope of the service is being expanded later this year to
include selected areas of mechanical engineering. At some time in the future,
particularly if a suitable agreement can
be made to enlist the assistance of Chemical Abstracts Service, it is hoped that
coverage will also extend to chemistry
and chemical engineering. T h e availability of the complete PAL Service, covering all fields of science and technology,
will enable parties to the PCT, if they
so desire, to define the minimum documentation with respect to non-patent
literature as comprising those items included in the PAL Service.
Because of copyright obstacles, INSPEC must limit the full-text copy
service to national patent offices. However, they do plan to offer generally a
broad range of other related services embracing the articles selected for the PAL
Service. By the end of this year these services should include a n abstract journal,
in which abstracts for the PAL items will
be arranged in order of the assigned IPC
symbols. Magnetic tape services are also
expected to be available about that time.
Furthermore, consideration is being

given to providing various types of indexes, e.g., inventors, assignees.

national priorities and must structure
their activities to serve their national
laws and requirements also.

Concluding Remarks
The preceding has been a broad overview of some of the international activities presently underway in the area of
patent documentation. Progress has been
made, but there is still a long way to go.
National patent offices, while trying to
achieve the ideal s a t e of maximum harmonization in search files, tools, and
techniques, must not neglect their own
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For

Us

Library Workshops for Engineers:
T h e Buffalo Experiment
Robert N. Ting
State University of New York at Buffalo, Science & Engineering Library,
Buffalo, N.Y. 14214

A series of workshops conducted at
the State University of New York a t Buffalo for practicing engineers provided a
model which can be adapted for use as a
prototype. While the decisions on workshop topics, geographical restrictions,

and clientele selection depend on such
variables as industry concentration and
local library resources, some important
points for observation are discussed to
ensure success with future similar endeavors.

AS

Arrangements

A P I L O T PROJECT under the
joint auspices of the Engineering Division, SLA, and Engineering Libraries
Division, American Society for Engineering Education (ASEE), a series of library
workshops for practicing engineers was
initiated in the Buffalo area. Although
those who serve engineers in industry
are aware of a need for instruction in the
use of library facilities, a literature
search had failed to provide any evidence that a similar outreach program
had taken place. A number of problems
had to be solved: how were such workshops to be structured, who were to be
invited, and at what levels of sophistication was coverage of materials to be concerned. There were some individuals in
Buffalo-all
excellent subject librarians
in their own right-whose assistance and
cooperation were essential in order to
achieve a balanced mix of the academic,
industrial, and public segments of engineering library service.
140

T h e first organizational meeting was
attended by Jean Northcott of Allied
Chemical Corporation, James Webster of
Calspan Corporation, Stanley Zukowski
of the Buffalo and Erie County Public
Library, and Robert T i n g representing
the State University at Buffalo. T h e date,
location, and topic of our workshops
were determined with each of us responsible for one workshop to be held on a
Saturday morning, if possible. T h e topics and speakers chosen were as follows:
Session I-Chemical
Literature and
Chemical Patents-J.
Northcott
Session 11-The Engineering Literature
and You-R. Ting
Session 111-Government
Documents
and On-Line Searches-J.
Webster
Session IV-The Public Library and Industries-S. Zukowski
T h e next consideration was geography. Since the main theme of the

workshops was to be "local library resources for the local engineering profession," it became clear that the target
area should be restricted to Buffalo and
its immediate environs where a considerable number of light to heavy industries are located. I t was assumed that in
addition to the limited library collections at their own plants, the engineers
employed there might have had an interest in learning about a much more
comprehensive research collection at a
major state university library as well as
the types of interlibrary loan services
provided by a public library through the
state-funded regional library consortia in
New York.
T h e third consideration was selection
of clientele. As it was impossible to extend invitations to all working engineers
in the area, some guidelines on selection
needed to be established. An arbitrary
decision was made to invite all manufacturing and consulting firms which
were known to have 1) a minimum of
five full-time engineers and 2) an emphasis on research and development. T o
have required otherwise would have
made the workshops either too restrictive or unmanageable.
After these decisions were made, the
local Chamber of Commerce's Industrial
Directory was used to select the names
of 165 manufacturing companies which
met the criteria in both geography and
size. Each was sent an invitation, addressed to the manager or director of research, with a return sheet providing information on the name, working title,
and academic degree of the individuals
who had volunteered or were chosen to
attend the workshop or workshops.
There was no charge for attendance and
the invited companies were encouraged
to send as many representatives as they
saw fit. Complimentary coffee and refreshments were provided by the workshop speakers.

Response
Favorable responses were received
from 26 companies, most of which could
be characterized as branch facilities or

subsidiaries of manufacturers of national
or international stature. A total of 73
engineers registered for the workshops;
8 in Session I, 26 in Session 11, 15 in Session 111, and 24 in Session IV. More
than half of those registered gave multiple choices on the workshops in which
they wished to participate. Their given
academic degrees-an optional item of
information-followed
the traditional
pyramid pattern of having a broad base
at the B.S. level. Two participants had
a doctorate and five had a master's degree in engineering.
T h e workshops were, in general, well
structured and programmed. Though
finding sufficient subject substance to fit
a sophisticated clientele had always been
a concern of the librarians, it was not the
case at Buffalo. If ~ersistence
in attendI
ance is any measure of patron satisfaction, then our Buffalo experiment
should be considered a success in view of
the increasing number of participants as
the workshops continued.
Conclusion
I n summary, some words of advice are
in order for those who contemplate a
similar program in the future:
1) With some slight modification to
fit local needs, our Buffalo model can be
used as a prototype.
2) Workshop presentations must be
well planned in advance in order to
eliminate duplication of coverage and to
sustain audience interest.
3) Depending on the level of understanding of the attending engineers, a
detailed analysis of the core literature in
each subject discipline and a n explanation of availability at the local libraries
are prerequisites.
4) Engineers as a group appear to be
less enthusiastic about computer searches
than expected. This may be due to the
lack of a viable and comprehensive data
base of engineering literature.
5) One may use the local industrial
directory or any other published data as
a starting point in the selection of engineering firms and manufacturing companies for workshop participation. How-

ever, it takes many personal calls to verify the names of the individuals in each
company to whom your announcement
or invitation should be addressed.
6) Engineers' interest in library workshops varies greatly with academic training. Those who are research oriented
tend to be more persistent in attendance.
7) Use local talent to conduct such
workshops since the prime purpose of
having it is to familiarize the engineers
with local library materials and library
staff. T h e two-way flow in benefits between the engineering profession and

&e engineering librarian is the ultimate
goal in professionalism to which many of
us have dedicated our careers.
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sla news
The 1975 SLA Annual Business Meeting
Jun 11,1975
AS REQUIRED by Article VII, Section 3 of
the Association's Bylaws, notice is hereby
given that the Annual Business Meeting of
Special ~ i b r a r i e sAssociation will be held at
9:00 A.M. on Wednesday, Jun 11, 1975, at
the Palmer House, Chicago, Illinois, during
the Association's 66th Annual Conference.
Proposed Increase in Dues
1. On Oct 3, 1974, the Board of Directors
approved the recommendation of the Finance
Committee that the dues for Members and

Associate Members be increased from $30 to
$40 per year effective January 1, 1976.
2. On Oct 3, 1974, the Board of Directors
approved an amended motion that the dues
for Sustaining Members be increased from
$100 to $200 per year effective January 1,
1976.
Approval by two-thirds of the voting members present at the Annual Business Meeting
is required (Bylaws Article XIII, Section 2).
T h e two proposals will be voted on separately.
Note that no increase in dues is proposed
for other membership categories.

Nominating Committee Requests Input
for Its Deliberations
The Nominating Committee for Spring
1976 Elections is comprised of: Rocco Crachi
(Jet Propulsion Laboratory, Pasadena),
James B. Dodd (Georgia Institute of Technology, Atlanta), Floyd Henderson (Control
Data Corp., Minneapolis), Donna lvey (Consumers Gas Co., Toronto), Mary M. Grant
(Nassau County Research Library, Garden
City). The ~&nmittee's primary meeting
times are during the Winter Meeting and
the Annual Conference in June.
All members of the Association are concerned with the caliber and abilities of our
leaders. Therefore the Committee urges you
to recommend for office those members who:
1) are most knowledgeable in all phases of
Association activity; 2) represent its diversified professional interests and various geographical areas; and 3) would be willing
and able to accept nomination.

Candidates are needed for the offices of
President-Elect, Treasurer, Chairman-Elect
of the Chapter Cabinet, Chairman-Elect of
the Division Cabinet and two Directors.
Please submit your suggested names b y
letter with a brief note giving qualifications.
Contact a member of the Committee whom
you know best or the Chairman of the Nominating Committee, Mary McNierney Grant,
Nassau County Research Library, Firehouse
Lane, Garden City, N.Y. 11530. This must be
done prior to the Chicago Conference, Jun
8-12, 1975.

Rocco Crachi
James Dodd
Floyd Henderson
Donna M, lvey
Mary McNierney Grant, Chairman

66th SLA Conference Program
Systems and Networks: A Synergistic Imperative
June 8-12, 1975
Palmer House
Chicago, Illinois

Registration Fees
Member

Advance Registrat~on
At Conference

Nonmember

At Conference

The advance registration rate closes with mall postmarked May 7.
At the Conference, registration and ticket desks will be open:

Saturday. June 7
Sunday. June 8
Monday. June 9

1-6 p.m.
10 a.m.-6 p m
8 a.m.-4 p.m.

Tuesday. June 10
Wednesday, June 11
Thursday. June 12

SLA Employment Clearing House
Sunday, June 8
Monday. June 9

1-4 p.m.
9 a.m.-5 p.m.

Tuesday, June 10
Wednesday, June 11

9 a.m.-5 p.m.
Noon-4:30 p.m.

'SATURDAY, 7 JUNE;
9:00 a.m.-5:00 p.m.

1

State Ballroom

1 :00-6:00 p.m.

* REGISTRATION

BOARD OF DIRECTORS

Fourth Floor

SUNDAY. 8 JUNE
9:00 a.m.-12:OO noon

State Ballroom

9:OO-9:30 a.m.

BOARD OF DIRECTORS
10:OO a.m.-6:00 p.m.

* REGISTRATION

Welcome, introductions and orientation
Fourth Floor

9:30-11:OO a.m.

Newspaper Library Administration:
Starting from scratch, management
relations, budget, personnel, reorganization and some special problems.

2:OO-7:00 p.m.

* EXHIBITS

1l:OO-ll:45 a.m.

Graphics: Photos, negatives, cuts,
veloxes.
Processing and filing
system.

Education cdrnrnittee
EDUCATION UPDATE SESSIONS
( ~ d v a n c eregistration required. The fee
of $45 [$60 for nonmembers] includes
instruction, coffee in the morning, and
luncheon.)

12:OO-1:45 p.m.

LUNCHEON
2 :00-330 p.m.

Clipping Files: Subject classification,
systems and clipping procedures.

Course 1
Interpersonal Relations: Case Stud~es:
C e c i l e Krarner (Northwestern
University Medical Library, Chicago,
IL); others to be named.

3:30-4:00 p.m.

Helpful Hints: Reference lists, filing
rules, equipment sources, ANPA
services.

(Three groups hmlted t o 25 persons
each)

4:OO-5:00 p.m.

General Discussion: Question and
answer
session
with
seminar
leaders.

Course 2
Reference Updates
Each is a half-day session and each will be
presented in the mornlng and the afternoon. Registrants for this course select 2
of the 4 sessions (A, 8,C , D).

Business: Judith J. Field (Flint
Public Library, General Reference
Department, Flint, MI) Management and Finance: Jackson
Battes (International Foundation
of Employee Benefit Plans,
Brookfield, WI)
S c i e n c e Technology: Carol
Mulvaney (Caterpiller Tractor
Company, Technical Information
Center, Peoria, IL) Environmental
Sciences: Frances K. Wood
(University of Wisconsin-Madison,
Engineering Library)
Fine Arts: name to be supplied
later
Education: name to be supplied
later

1 :30-4:30 p.m.

6

Monroe

Chapter Officers
Presiding: H. Robert Malinowsky,
Chapter cabinet Chairman

1:30-&30 p.m.

7

Adams

Division Officers
Presiding: Roger M. Martin, Division
Cabinet Chairman
4:OO-5:00 p.m.

8

Grand Ballroom

GENERAL SESSION I
INFORMATION SERVICE:
SOCIETY'S NEEDS
Dr. Edwin Parker
(Institute for Communication Research, Stanford Univ., Stanford, CA)
0

450-5:30 p.m.

9

Course 3
SEMINAR for Small Newspaper
Libraries a n d New ~ e w s p a ~ e r
Librarians
Newspaper Division, co-sponsor
10

Adams

Division Officers
Division Proaram Plannina for Conferences

-

5:OO-7:00 p.m.

* CONFERENCE-WIDE RECEPTION

MONDAY, 9 JUNE
5:30-9:00 p.m.

11

OPEN HOUSE

Division Suite

Host: Commonwealth Edison Company
(Division members only)

Newspaper Division
In-fo Graphics Exhibit
(Cash Bar)

10:OO p.m.
7:30-9:45 p.m.

OPEN HOUSES
Advertising & Marketing Division
Division Suite
Aerospace Division
Division Suite
Business and Finance Division
Division Suite
Document at ion Division
Division Suite
Food Librarians Division
Division Suite
Insurance Division
Division Suite
Metals/ Materials Division
Division Suite
Museums, Arts & Humanities
Division
(Cash Bar)
Crystal
Natural Resources Division
Division Suite
Nuclear Science Division
PDR 5
Picture Division
Cry st al
(Cash Bar)
Publishing Division
Division Suite
Science-Technology Division
Division Suite
Transportation Division
(Cash Bar)
Division Suite

PDR 4

1 2 Transportation Division
Coordinating Committee for TRISNET
8:45-10:OO p.m.

Grand Ballroom

13 0 GENERAL SESSION II
HOW TO MAKE THE MOST OF
YOUR FREE TIME IN CHICAGO
JORY GRAHAM (Author o f Chicago:
An Extraordinary Guide and Instant
Chicago: How to Cope)
A welcome to the best aspects of the
city-a
critic's cholce of cultural events
and
special exhibitions, worthwhile
restaurants and entertainment, shops,
ethnic adventure, etc. Also. Chicago
music and visuals.

8:OO-10:OO p.m.

16

Geography and Map Division
OPEN HOUSE
9:00 p.m.

Division Suite

17 Military Librarians Division
OPEN HOUSE
9:00 p.m.-12:OO midnight

18

Public Utilities Division

MONDAY, 9 JUNE1
750-9:00 a.m.

40

Petroleum Division
BREAKFAST
and
MEETING
8:00 a.m.-4:00 p.m.

Parlor B

BUSINESS

Fourth Floor

* REGISTRATION
9:OO-10:OO a.m.

41

10:OO a.m.-12:OO noon

42

Grand Ballroom

Crystal

Business and Finance Division
Four Concurrent Circle Sessions
Coordinator: Linda Hill (Tulsa Public
Library, Business & Technology
Department, Tulsa, OK)

Dlvlsion members will convene in the
Crystal Room briefly before proceeding
t o t h e Circle sessions
Business Libraries Circle
PDR 6

GENERAL SESSION Ill
INFORMATION SERVICE: THE NETWORK RESPONSE '
ALPHONSE TREZZA, (Executive
Director, National Commission on
Libraries and Information Science,
Washington, D.C.)

Presiding: Sharon Malterer (Dayton
Hudson Corporation, Corporate
Library, Minneapolis, MN)
Crystal
Bank Libraries Circle
Presiding: Grazina Juodelis (Harris
Trust & Savings Bank, Research
Library, Chicago, IL)
College & University Libraries Circle -

10:OO a.m.-5:00 p.m.

Presiding:Daniel L. Gothie (University of Virginia, Graduate School of

PDR 8

* EXHIBITS

MONDAY, 9 JUNE

Business Administration, Charlottesville, VA)
Public & Government Libraries Circle PDR 7

Presiding: Zella
neapolis
Public
neapolis, MN)

Shannon
Library,

10:15 a.m.-12:30 p.m.

(MinMin-

Red Lacquer

Chemistry Division
Documentation Division
Petroleum Division
Overview of On-Line Bibliographic
Systems
On-Line Bibliographic Systems: Past,
Present and Future: Joseph Becker
(President, Becker and Hayes, Inc.,
Los Angeles, CA)
lmpact of On-Line Bibliographic
Services. Dr. Carlos A. Cuadra
(System Development Corporation
Search Service and Principle Investigator, NSF ON-Line Impact
Study, Santa Monica, CA)
The Commercial Data Base Publishing
Industry-And
Its Move to On-Line
Distribution. Dr. Vincent E. Giuliano
(Arthur D. Little, Inc., Cambridge,
MA)
10:60 a.m.-12:OO noon

PDR 5

Geography and Map Division
BUSINESS MEETING
10:OO a.m.-12:OO noon

PDR 11

Metals/ Materials Division
BUSINESS MEETING
9:30 a.m.-5:00 p.m.

Museums, Arts & Humanities Divsion
Picture Division
FIELD TRIP, LUNCHEON, and PROGRAM
Art Institute of Chicago: Field trip of
library and Institute; luncheon
2:OO-500 p.m.:

Morton Auditorium

PANEL: Networks in the Museums,
Arts, and Humanities
Moderator: James Humphry Ill (VicePresident, H. W. Wilson Company and
Board Member, METRO, New York,
NY) Speakers: David Vance (President, Museum Computer Network);
Bernard Ostry (Secretary-General,
National Museums of Canada); Mary
Huffer (U.S. Department of the Interior, Washington, D.C.)

10:OO-11:30 a.m.

Wabash

Newspaper Division
Contributed Paper
Informing the Media: Kathleen Carrick (Plain Dealer, Cleveland, OH)

10:30 a.m.-12:OO noon

PDR 4

Publishing Division
BUSINESS MEETING
(Dutch treat luncheon to follow)

10:OO a.m.-12:OO noon

PDR 9

Social Science Division
Urban Affairs Section
Do They Mesh: Metropolitan Area
Networks and Local Special Library
Networks?
Ten minute presentations by three
representatives of the former and three
representatives of the latter followed by
discussion. It is expected that a publication will develop from this program.

Cooperative Planning in Action: The
Washington Experiment: Marilyn Gell
(Metropolitan Washington Council of
Governments, Washington, D.C.)
Putting Library Systems in the Political
Process: Ed Sayre (Central Colorado
Public Library System, Denver
Regional Council of Governments,
Denver, CO)
Comprehensive Library and Information Planning in the Baltimore Metropolitan Region: Jean-Anne Marie
South (Regional Planning Council,
Human Services Section, Baltimore,
MD)
URBIN: Urban information Network in
the New York Area: Joan M. Nichols
(New York State Urban Development
Corporation, New York, NY)
LEARN: An Instant Boston Network:
Guest Perry (Houghton Mifflin Company, Educational Division, Boston,
MA)
Cooperation
Among
Foundation
Librarians in the New York Area:
Muriel B. Regan (Rockefeller Foundation Library, New York, NY)

10:OO a.m.-12:OO noon

PDR 14

Student Relations Officer
PANEL: The Meaning of SLA to the
New Breed of Librarians
Introduction: Joan A. Simons (VA

MONDAY, 9 JUNE

Hospital, Bedford, MA); Sally Block
(Joint Reference Library, Chicago,
IL)
Welcome: Edythe Moore (President,
Special Libraries Association, and
Aerospace Corp., Los Angeles, CA)
Moderators: Constance Ford (Union
Electric Co. Library, St. Louis, MO);
Joseph M. Dagnese (Director of
Libraries and Audio-visual Center,
Purdue University, West Lafayette,
IN)
Panelists: Richard Griffin (Manager,
Membership Department, Special
Libraries Association, New York,
NY);
Arthur
Plotnik
(Editor,
American Libraries, Chicago, IL);
Karl
Nyren
(Associate
Editor,
Library Journal, R.R. Bowker Co.,
New York, NY); Janet D. Bailey
(Editor, Special Libraries, New York,
NY)
Focus: SLA Organization itself and benefit
of membership (e.g., continued awareness
of trends, contact with other librar~ansand
professional literature): Constance Ford
and Joseph Dagnese; Employment Opportunities, mcluding SLA Employment
Clearinghouse: Richard Griffin; comparison of SLA with other library associations: Arthur Plotnik; other topics of stud e n t c o n c e r n relative t o special
librarianship and Association membership.

Advertising & Marketing Division
LUNCHEON and BUSINESS MEETING

12:OO-3:00 p.m.

63

12:OO-2:30 p.m.

12:OO-2:00 p.m.

64

Parlor E

Geography and Map Division
LUNCHEON and PROGRAM
(Advance registration required for luncheon)

The Vinland Map Case: Dr. Walter C.
McCrone (Walter C. McCrone Associates, I&., Chicago, IL)
Parlor F

12:OO-2:00 p.m.

65

Natural Resources Division
LUNCHEON and BUSINESS MEETING
(Advance registration required for luncheon)

abash

12:OO-2:00 p.m.

66

Newspaper Division
LUNCHEON and BUSINESS MEETING
(Advance registration required for luncheon)

67

Parlor H

for

Speaker: Dr. Beryl Wayne Sprinkel
(Executive Vice-president & Economist, Harris Trust & Savings, Chicago, lL)
Red Lacquer

Chemistry Division
Petroleum Division
LUNCHEON
(Advance registration requ~red)

registration

requlred

for

A panel will discuss the potential of
and current status of various
sources of energy: fusion, solar, and
breeder reactors. Presentations will
stress on-going research, state-ofthe-art of each energy source, and a
time table for implementation and
commercial operation. Speakers will
represent current R & D projects.
Dr. J. Douglas Balcomb (University
of California, Los Alamos Scientific
Laboratory, Energy Division, LOS
Alamos, NM); Malcomb Dyos (Manager, Advanced Systems Group,
Westinghouse Electric Corporation,
Advanced Reactors Division,
Madison, PA).

Monroe

required

Nuclear Science Division
LUNCHEON and PROGRAM
(Advance
luncheon)

Business and Finance Division
LUNCHEON and BUSINESS MEETING

12:30-2:00 p.m.

Parlor B

Education Provisional Division
LUNCHEON and BUSINESS MEETING
(Advance reg~strationrequired for luncheon)

The Fortnightly of Chicago, 120 East
Bellevue (Advance registration required
for luncheon)\

reg~stration

Documentation Division
LUNCHEON and BUSINESS MEETING

12:OO-4:00 p.m.

12:OO-2:00 p.m.

(Advance
luncheon)

Parlor A

12:OO-2:00 p.m.

62

12:OO-2:00 p.m.

68

Parlor G

Physics-Astronomy-Mathematics

,MONDAY. 9 JUNE

Provisional Division
LUNCHEON AND BUSINESS MEETING

products. Opportunity will also be prov ~ d e dfor feedback from the consumer to
the data base producer. (Chemical
Abstracts Service, National Library of
Medicine's C h e m l i n e T o x l ~ n e ,American
Petroleum Institute, American Geological
Institute. Predicasts, Engineering Index)

(Advance registration required for luncheon)
12:OO-3:00 p.m.

Parlor C

Social Science Division
Urban Affairs Section
LUNCHEON and BUSINESS MEETING
(Advance registration required for luncheon)
2:OO-4:00 p.m.

Adams

Biological Sciences Division
Cancer Information: Data Banks and
Information Centers
Moderator: Marie Harvin (University
of Texas System Cancer Center,
Research Medical Library, Houston,
TX)
Participants: B. J. Kolenda (University of Texas System Cancer
Center, Office of the President,
Houston, TX); Dr. John Schneider
(National Institutes of Health, National Cancer Institute, Bethesda,
MD); Ann Hutchinson (Roswell Park
Memorial lnstitute Library, Buffalo,
NY); Dr. Edward Scanlon (Chairman,
Dept. of Surgery, Evanston Hospital
Association, and Prof. of Surgery,
Northwestern University); Dr. Ray
Crispen (Director, Institution for
Tuberculosis Research, University of
Illinois at the Medical Center, Chicago, IL)
The lnternational Cancer Research Data
Bank Program was established by the
N a t ~ o n a lCancer Institute t o carry out a
requirement of the National Cancer Act
of 1971. To "collect, analyze, and disseminate all data useful in the prevention and treatment of cancer. . . for the
use of any person ~nvolvedin cancer research." Implementation will be accomplished through interaction between
researcher (including research clinicians)
and the Data Bank Program.
2:OO-5:00 p.m.

Red Lacquer

Chemistry Division
Documentation Division
Petroleum Division
PROGRAM
Survey of Machine-Readable Data
Bases
Representatwes of the following data base
producers will discuss the status, scope,
capabilities, and future of their respective

2:OO-4:30 p.m.

Parlor E

82 Geography and Map Division
PANEL: lnternational Resource Sharing
Moderator: Serge A. Sauer (University of Western Ontario, Department of
Geography, London, Ont., Canada)
The lnternational Geographical Union:
Chauncy D. Harris (Secretary
General, IGU, and Professor of Geography, University of Chicago,
Chicago, IL).
The lnternational Cartographic Association: Arthur H. Robinson (President of
ICA, and Professor of Geography,
University of Wisconsin, Madison, WI)
lnternational Federation of Library Associations, Geography and Map
Libraries Subsection: Walter W.
Ristow (U.S. Representative and
Chief, Geography and Map Division,
Library of Congress, Washington,
D.C.)
International Society for the History of
Cartography: David A. Woodward
(Hermon D. Smith Center for the History of Cartography, Newberry
Library, Chicago, IL)
Pan American Institute of Geography
and History: Arthur L. Burt (VicePresident of the PAlGH and
Coordinator for Maps and Publications, U.S. Department of State,
Washington, D.C.)
The speakers will discuss the functions,
operation and highlights of these international geography and map associations.
3:OO-5:00 p.m.

83

Insurance Division
FIELD TRIP
Journal Ordering and Routing System
on TSO: Janice Bentley (CNA
Library, 3rd Floor, 55 East Jackson
at Wabash)
Safety Related, Statistical, Burroughs
& Searches on Demand: Ruth Hammersmith (National Safety Council,
Information Retrieval System, 425 N.
Michigan, Mandel Building, 5th
Floor)

MONDAY, 9 JUNE

lnformation Retrieval Including Central
Files: Indexes, Acquisition Lists,
Products of System, Potential Computer Output Microfiche & On-Line:
Mary T. Drazba (Blue Cross Association, lnformation Center, 840 N. Lake
Shore Drive, West Building, 8th Floor)
PDR 9
Metals/ Materials Division
Systems and Networks in Large
Multinational Companies. Speakers:
Paul E. Sheely (Manager, Engineering Services, Caterpillar Tractor
Company, Peoria, IL); Dr. E. P.
Bartkus (Manager, lnformation Resources, E.I. du Pont de Nemours &
Company, Wilmington, DE); Robert
W. Gibson, Jr. (General Motors Research Laboratories, Warren, MI); M.
L. Tsuffis (Xerox Corporation, Technical lnformation Center, Webster,
NY)

2:OO-5:00 p.m.

2:30-5:00 p.m.

Wabash

Newspaper Division
PANEL: Library Management
Moderator: James Hunter (Columbus Dispatch, Columbus, OH)
Panelists: To be announced
PDR 8
Physics-Astronomy-Mathematics
Provisional Division
WORKSHOP
Group Leaders: Pat Molholt (University of Wisconsin, Physics Library,
Madison, WI); Berle G. Reiter (Michigan State University, Mathematics
Library, East Lansing, MI); Joyce M.
Rey (Smithsonian Institution Astrophysical Observatory Library, Cambridge, MA)

2:OO-4:30 p.m.

PDR 11

2:OO-4:00 p.m.

Public Utilites Division
BUSINESS
MEETING
PROGRAM
2:OO-4:00 p.m.

and

State Ballroom

Publishing Division
PANEL: How Networks and Cooperative Systems Will Affect Publishing
Moderator: Peggy Sullivan (University of Chicago, Chicago, IL)
Panelists: William S. Budington
(John Crerar Library, Chicago, IL);

Townsend Hoopes (President, Association of American Publishers,
Inc.); Paul G. Zurkowski (Information lndustry Association, Bethesda,
M D)
2:30-4:30 p.m.

Grand Ballroom

Science-Technology Division
Aerospace Division
Pharmaceutical Division
PANEL: UNISIST: A Program for the
Coordination of National and International Scientific and Technical
lnformation Activities
Moderator: Dr. Lee G. Burchinal
(National
Science
Foundation,
Washington, D.C.)
Origins and Setting of UNISIST: Scott
Adams (University of Louisville,
Louisville, KY)
UNlSlST Proposals and Their Impact
on Primary Journals: Robert A. Harte
(American Society of Biological
Chemists, Bethesda, MD)
Canadian Input to the UNISIST Program: Jack E. Brown (Canada
Institute for Scientific and Technical
Information, Ottawa, Ont., Canada)
2:OO-5:00 p.m.

Crystal

Transportation Division
PANEL: Transportation Networks
and Cooperatives
Government Industry
Cooperative
Thesaurus Development: M. L. Engel
(National Highway Traffic Safety Administration)
Informal Networks and TRISNET Experiences: K. Weber (Highway Safety Research Institute, University of
Michigan, Ann Arbor, MI)
Washington State Library Network: J.
W. Johnson (Boeing Co., Seattle,
WA)
TRANSIS: P. Suto (Decision Studies
Group, Science Management Corp.)
Western New York Resources Council:
J. K. Webster (CALSPAN Corp.,
Buffalo, NY)
Transportation
Safety
Information
Committee-A Review: N.K. vanAllen
(General Motors Research Laboratories, Warren, MI)
4:OO-530 p.m.

Social Science Division
Social Welfare Section
BUSINESS MEETING

PDR 6

MONDAY, 9 JUNE
4:OO-5:00 p.m.

PDR 16

Chapter and Division Bulletin Editors
WORKSHOP: Janet D. Bailey (Manager, Publications Dept., Special
Libraries Association, New York, NY)

6.00-8:00 p.m.

SLA Past Presidents Dinner
8:00 p.m.

*

SLA SCHOLARSHIP EVENT

9:00 p.m.
PDR 7

4:30-550 p.m.

Consultation Service Committee
Discussion and Problem-Solving
Session: Audrey N. Grosch (Chairman, Consultation Service Committee; University of Minnesota, Minneapolis, MN)
5:30 p.m.

Private Club

Advertising & Marketing Division
Food Librarians Division
RECEPTION
(Division Members Only)

Parlor B

6:OO-8:00 p.m.

Metals/Materials Division
DINNER
(Advance registration required)
(Speakers to be their guests at the dinner and Scholarship Event)

OPEN HOUSES
Military Librarians Division
Division Suite
Petroleum Division

Division Suite

10:OO p.m.

OPEN HOUSES
Aerospace Division
Division Suite
Business and Finance Division
Division Suite
Documentation Division
Division Suite
Publishing Division
Division Suite
Science-Technology Division
Division Suite

TUESDAY, 10 JUNE
9:OO-10:OO a.m.

120

Grand Ballroom

GENERAL SESSION IV
INFORMATION SERVICE: THE SPECIAL LIBRARY CHALLENGE
Edythe Moore, (President, Special Libraries Association; Aerospace,
Corp., Los Angeles, CA)
8:00 a.m.-4:00 p.m.

*

~ o u r t hFloor

REGISTRATION

10:OO a.m.-5:00 p.m.

*

EXHIBITS

9:00 a.m.

121

Advertising & Marketing Division
Food Librarians Division
PROGRAM
Quaker
Mart

Oats Company,

Merchandise

Field Trip of Test Kitchen
(Division Members Only)

1 0 3 0 a.m.

Marketing New Products in the Cereal
Donna
Smith (Brand
Industry:
Manager, Life Cereal)

8:00 a.m.

Parlor A

122 Aerospace Division
BREAKFAST and BUSINESS MEETING
Program of winning contest papers
10:15 a.m.-1230 p.m.

Red Lacquer

123 Chemistry Division
Documentation Division
Petroleum Division
PROGRAM
Manual vs. On-Line Searching of
Chemical Abstracts Service Files:
Robert E. Buntrock (Standard Oil
Co., Indiana, Amoco Research Center, Naperville, IL)
User Reaction to On-Line Bibliographic Services: Barbara C. Prewitt
(Rohm and Haas Co., Spring House,
PA)
Comparison of System Development
Corporation and Lockheed Systems in
Searching Chemical Condensates and
NTIS Data Bases On-Line: Patricia
Llewellen (IITRI, Chicago, IL)
On-Line Systems in Perspective-Their Place in the Total Spectrum of
Margaret
Information
Services:

,TUESDAY, 10 JUNE

Graham and Barbara Lawrence (Exxon Research and Engineering Co.,
Linden, NJ)
10:OO a.m.-12:OO noon

124

PDR 18

Education Provisional Division
PANEL: Sources of Statistics for
Education Libraries: Not Quite A
Network
Presiding: Priscilla Linsley (Educational Testing Service, Princeton,
NJ)
Participants: Richard Heilbron (EDSTAT, National Center for Education
Statistics, Department of Health, Education and Welfare, Washington,
D.C.); Malcolm Hamilton (Harvard
Graduate School of Education, Cambridge, MA); other participants t o be
announced.
10:OO a.m.-12:OO noon

125

PDR 9

Geography and Map Division
PROGRAM
(Dutch treat lunch to follow)

Cooperative lnformation Services
(Contributed Papers 1 )
Moderator:
Mary
E.
Fortney
(Northwestern University Library,
Map Collection, Evanston, IL)
The Ontario
Universities Library
Cooperative System (OULCS) Maps-The Regional Approach: A System to
Share $: Ralph M. Daehn (University
of Guelph, Social Sciences Division,
Guelph, Ont., Canada)
Some Applications of the Ohio
College Library System Network to
the Geography and Map Collections
at Kent State University: Edward J.
Hall (Kent State University Libraries,
Kent, OH)
Map Cataloging Methods: Marsha L.
Selmer (University of Illinois at
Chicago Circle, Chicago, IL)
Map Cataloging at New York Public
Library: Alice C. Hudson (New York
Public Library, Map Division, New
York, NY)
The Franklin Survey Company: Jeremiah B. Post (The Free Library of
Philadelphia, Map Collection, Philadelphia, PA)
9:OO-11:OO a.m.

126

10:OO-11:30 a.m.

127

PDR 14

Museums, Arts, & Humanities Division
BUSINESS MEETING

Newspaper Division
FIELD TRIP to Chicago Sun Times 8
Daily News
PDR 7

10:OO a.m.-12:OO noon

128

Nuclear Science Division
BUSINESS MEETING
9:OO-11:OO a.m.

129

PDR 11

Picture Division
BUSINESS MEETING
I 0:oo a.m.-12:00 noon

State Ballroom

130 CONTRIBUTED PAPER SESSION A
NETWORKS I
The Hoosier Way to Synergism: J. M.
Dagnese and M. K. Buckland
(Purdue University Libraries, West
Lafayette, IN)
Principles and Problems of Special
Library Participation in a Metropolitan
Area Cooperative: The Illinois Regional Library Council Experience:
Joseph Benson (Chicago Transit
Authority, Chicago, IL)
Principles and Problems of Running a
Metropolitan Area Cooperative: The IIlinois Regional Library Council Experience: Beth A. Hamilton (Illinois
Regional Library Council, Hinsdale,
I L)
Interlibrary Cooperation: A CountyWide Network: Susan S. Russell
(Gilbert Associates, Inc., Reading,
PA)
10:OO a.m.-12:OO noon

PDR 16

131 CONTRIBUTED PAPER SESSION B
NETWORKS I I
If a Fishnet Catches Fish, What Does
an lnformation Network Catch?: C.H.
Stevens (SOLINET,Atlanta, GA)
Washington Library Network: Ralph
Franklin (Washington State Library,
Olympia, WA) and Clarice MacDonald (Boeing Computer Services,
Inc.)
The Growth of Regional Cooperation
Among Special Libraries in the
south western
Connecticut
Area:
Janet O'Connell (American Can Co.,
Greenwich, CT)
It's Working! Black Gold TIE (Total Interlibrary
Exchange):
A
Library
Network in Southern California That Is
Really Working: Jane Barker Haas
(Oceanographic Services, Inc., Santa
Barbara, CA)

TUESDAY, 10 JUNE
12:OO-2:30 p.m.

The significance of the major communication systems that support social
existence; the function of transactions
between individuals; the critical element
of information service.

12:30-2:00 p.m.

12:OO-2:00 p.m.

Chemistry Division
LUNCHEON and BUSINESS
MEETING

142

Engineering Division
LUNCHEON and BUSINESS MEETING

12:OO-2:00 p.m.

Pharmaceutical Division
LUNCHEON, BUSINESS MEETING,
and PROGRAM
Speaker: Dr. Arthur Broering (National
Library
of
Medicine,
Bethesda, MD)

147

Picture Division
LUNCHEON and PROGRAM
Three Aspects of Special Librarianship
Picture Sources and Public Relations:
Celestine Frankenberg (Young and
Rubicam, Inc., New York, NY)
Current
Problems
in
Pictorial
Permissions: Helen Faye (Harcourt
Brace Jovanovich, Inc., New York,
NY)
Picture Problems in Public Collections: Forrest Alter (Flint Public
Library, Flint, MI)

12300-5300 p.m.

Parlor C

12:OO-2:00 p.m.

Food Librarians
LUNCHEON and BUSINESS MEETING

12:OO-2:00 p.m.

148

Chez Paul Restaurant, 660 N. Rush
Street
(Advance
registrat~on required
for
luncheon)

SAMI: Contents, Availability and Coverage: C. C. Daniel (Selling AreasMarketing, Inc.)

Insurance Division
LUNCHEON and PROGRAM
Host: CNA
Continental Club, Jackson and Wabash,
2nd Floor
(Advance registration requ~red, Division
members only)

Personnel Development-Strategy and
Tactics: E.B. Larson (Assistant VicePresident, CNA Personnel Organization and Development, Chicago, IL)
12:OO-2:00 p.m.

145

Military Librarians Division

Parlor H

Parlor A

Social Science Division
LUNCHEON, BUSINESS MEETING,
and PROGRAM
Bibliographical Gaps in the Literature
of the Social Sciences: Dr. Thelma
Freides (Atlanta University, School
of Library Service, Atlanta, GA)
2:OO-4:30 p.m.

160

Parlor G

Science-Technology Division
LUNCHEON and BUSINESS MEETING
12:OO-4:00 p.m.

150

PDR 11

Public Utilities Division
LUNCHEON and PROGRAM
Regulatory Law Sources and the
Public Utility Library: Francis X.
Welch
(Editor-in-Chief,
Public
Utilities Reports, Inc.)
12:OO-2:00 p.m.

149

l2:OO-3:OO p.m.

144

PDR 8

146

Red Lacquer

141

143

LUNCHEON, BUSINESS MEETING,
and PROGRAM
Problems of National Security: Col. E.
M. Gershater, USA (Industrial College of the Armed Forces, Fort Lesley
J. McNair, Washington, D.C.)

Parlor E

140 Biological Sciences Division
LUNCHEON, BUSINESS MEETING
and PROGRAM
Communication: An Imperative of
Systems and Networks
Participants: Prof. Clara Louise
Meckel (University of Illinois at the
Medical Center, Library of the
Health Sciences, Chicago, IL); Dr.
James Vanderbosch (Northwestern
University, Department of Psychiatry, Evanston, IL); Patrick Williams (Rosary College, Graduate
School of Library Science, River
Forest, IL)

PDR 9

Geography and Map Division
Map Librarianship (Contributed Papers 1l)jModerator: Andrew M. Modelski (ETbrary of Congress, Geography
and Map Division, Washington, D.C.)

TUESDAY, 10 JUNE

Brief Listing of Maps: W. David
Voorhees (Portage County Public
Library, Hiram, OH)
Acquisition Lists: Lewis A. Armstrong (University of Kansas, Kenneth
Spencer Research Library, Map
Library, Lawrence, KS)
Reference Service in the Map Library:
Mai Treude (University of Minnesota, Wilson Library, Map Division, Minneapolis, MN)
Who Borrows Maps from a University
Map Library -and Why? Jean M. Ray
(Southern Illinois University, Morris
Library, Science Division, Carbondale, IL)
2:30-5:00 p.m.

Dosa (Chairman, SLA Special Committee on Environmental Information,
and
Syracuse
University,
School of lnformation Studies,
Syracuse, NY)
The U .N. Environmental Program
Status Report in Canada: Frances
Drummond (AMOCO Canada
Petroleum, Calgary, Alta., Canada)
The U.N. Environmental Program
Status Report in the U.S.: Mary
Anglemyer (formerly Woodrow
Wilson International Center for
Scholars, Washington, D.C.)
SLA Environmental Projects Summary:
K. Eric Marshall (Environment
Canada, Freshwater Institute
Library, Winnipeg, Map., Canada)
2. AEC TO ERDA
Relationships Between the Newly
Formed Energy Resources Developand
Other
ment Administration
Energy-Related Agencies
Coordinator: Valerie Tyder (Westinghouse Electric Corp., Nuclear
Energy Systems Library, Pittsburgh,
PA)
3. EPA Regulations; and the Potential
of Non-Fossil Fuels
Coordinator: Linda Bruns (AMOCO
Research Center, Naperville IL)
4. lnformation Networks in Nuclear
Energy: Thomas E. Hughes (chief,
Systems Development Branch, Office of lnformation Services, U.S.
Atomic Energy Commission, Washington, D.C.)

Crystal

Government lnformation Services
Committee
Aerospace Division
PROGRAM
Informal User Network
Presiding:
Ruth S. Smith (Institute for Defense
Analyses, Arlington, VA)
Evaluating On-Line Search Services:
Mary Ann Archer (Eastman Kodak
Company, Rochester, NY); Thomas
Crawford (National Agricultural Library, Beltsv~lle,MD)
Coping with Classified Information:
Joe Ann Clifton (Litton Industries,
Woodland Hills, CA); Gene Sutro
(President, National Classification
Society)
Planning with DOC: JoAnne Lappin
(Naval Ship R&D Center, Carderock,
MD); Hubert Sauter (Defense Documentation Center, Alexandria, VA)

3:OO-5:00 p.m.

163

Dealing with GPO: Mary Lou Knobbe
(Metropolitan Washington Council
of Governments, Washington, D.C.);
Wellington H. Lewis (Government
Printing Office, Washington, D.C.)

2:OO-4:00 p.m.

164
1 :30-4:30 ~ . m .

Adams

Natural Resources Division
Nuclear Science Division
Petroleum Division
Science-Technology Division
Special Committee on Environmental Information
Environmental
lnformation
and
Energy Networks
1. UNEP and SLA
The United Nations Environmental
Program Status Report: Marta L.

Monroe

Physics-Astronomy-Mathematics
Provisional Division
Speaker: J. Allen Hynek (Northwestern University, Department of
Astronomy, Evanston, IL)
State Ballroom

Publishing Division
Engineering Division
PANEL: Publishing Decisions: How
Can Publishers Continue to Publish
for a Specialized Audience
Coordinator: Sandra Paul (Random
House, Inc., New York, NY)
Thomas
Schmid
Moderator:
(University of Utah, Salt Lake City,
UTI
~a;lelists: Andrew Neilly (President,
John Wiley & Sons, Inc., New York,
NY); John Dill (Director of Marketing

TUESDAY, 10 JUNE

for Professional and Reference
Books, McGraw-Hill Book Co., New
York, NY); Elizabeth Geiser (Senior
Vice-president and Publisher, R.R.
Bowker Co., New York, NY); Patterson Smith (President, Patterson
Smith Publishers)
Mr. Neilly will give an overview of what
is happening i n the publishing industry
In regard to the publication of scientific,
technical and reference books. Other
panelists will describe alternatives and
publishing decisions of case study experiences in their respective publishing
houses.
2:30-4:30 p.m.

PDR 18

Science-Technology Division
Business and Finance Division
Student Relations Officer
PANEL: A Model for Continuing
Education: A Five-Year Plan
Moderator: Bertha A. Chandler
(Nashua Public Library, Nashua, NH)
Science & Technology Model: Paper
presented by student: T o be announced
Reactor: Edythe Moore (President,
Special Libraries Association, and
Aerospace
Corporation,
'Los
Angeles, CA);
Judges: Robert Krupp and Elizabeth
W. Stone
Business & Finance Model: Paper presented by student: T o be announced
Reactor: T o be announced
Judges: Roberta Gardner and
another. T o be announced.
2:OO-4:00 p.m.

Parlor B

Transportation Division
PROGRAM and BUSINESS MEETING
The Transit Independent: Milton Pikarsky (Chairman, Chicago Transit
Authority)
2:OO-4:00 p.m.

Grand Ballroom

CONTRIBUTED PAPER SESSION C
PERSPECTIVES
ON
SPECIAL
LIBRARY IMPERATIVES I
Audio-visual Materials in the Special
Library: Are You Ready?: Don S.
(Argonne
National
Culbertson
Laboratory, Technical lnformation
Services Department, Argonne, IL)
User Criteria for Selection of Commercial
On-Line Computer-Based

Bibliographic Services: An Industrial
Practical Case Study: Doris B.
Marshall (Ralston Purina Company,
St. Louis, MO)
Retrieval Networks: Christine Eynon
(AF Flight Dynamics Laboratory,
TST/ Library, Wright Patterson AFB,
OH)
On-Line
Computer
Literature
Searching in the Small to MediumSized L i b r a r y A Comparison of
Results in 1973 and 1974 Periods:
Kenneth C. Linepensel (International Flavors 8 Fragrances, Inc.,
Research Library, Union Beach, NJ)
2:OO-4:00 p.m.

PDR 16

CONTRIBUTED PAPER SESSION D
SYSTEMS AND COMPUTERS
The Use of Software Packages in
Libraries: A Case Study: Charles T.
Pfingsten (New York University,
Graduate School of Business Administration, Library, New York, NY)
Automated Circulation System for a
Small Technical Library: Mary J.
Culnan (Burroughs Corporation,
Library, Goleta, CA)
The Design and Early Use of an Information Retrieval System for a
Growing
Diversified
Agribusiness
Technical Community: Joel A. Beale
and Charles Jacobson (PV Technical
Center, Chaska, MN)
A Design for a Mini-Computer Based
Serials Control Network: Millard F.
Johnson, Jr. (Washington University, School of Medicine Library, St.
Louis, MO)
2:30-4:30 p.m.

Wabash

American Society for lnformation
Science Sponsored Session
ASIS: Status Report: Josh Smith (Executive Director, ASIS)
Levels of Activity: SIG and Chapters:
Lois Lunin (Editor, ASlS Bulletin)
lnformation Science and the Recent
Technology: Arthur Elias (Editor,
Journal of A SIS)
ASlS and the NSF Contract: National
Policy
4:OO-5:30 p.m.

POR 5

Social Science Division
Social Welfare Section
Reference Services to Residents:
Prisons, Mental Institutions, Juveniles:

ITUESDAY, 10 JUNE

(Chapter-Cabinet Chairman)

Elizabeth H. Poe (State Library of
Pennsylvania, Harrisburg, PA)

8:00-1000 p.m.
4:30-5:30 p.m.

Geography and Map Division
Map exhibit and cocktails
(Division Members Only)

10:OO p.m.

OPEN HOUSES
Aerospace Division

5:30 p.m.

Advertising & Marketing Division
Food Librarians Division

Division Suite
Business and Finance Division
Division Suite
Document at ion Division
Division Suite
Museums, Arts & Humanities
Division (Cash Bar)
Crystal
Natural Resources Division
Division Suite
Picture Division
Cry st al
(Cash Bar)
Publishing Division
Division Suite
Science-Technology Division
Division Suite

Host: Fred Meyer Photography

WINE AND CHEESE PARTY
415 North Dearborn Street
(Division Members Only)

Multimedia Demonstration of Food
Photography: Fred Meyer
7:OO-9:00 p.m.

Museums, Arts, & Humanities
ARCHITECTURAL FIELD TRIP
(Advance registration required)
8:OO-10:OO p.m.

PDR 18

Division Cabinet
Presiding: Roger M. Martin (Division
Cabinet Chairman)

Newberry Library

PDR 14

Chapter Cabinet
Presiding: H. Robert Malinowsky

WEDNESDAY, 11 JUNE
8:00 a.m.-2:00 p.m.

(Limit 75)

Fourth Floor

The Care and Feeding of the Consumer: Dorothy Holland (Vice President, Director of Consumer Relations,
Kraft Foods); Jane Byrne (Commissioner, Department of Consumer
Sales, Weights and Measures, City of
Chicago)

* REGISTRATION
9:OO-11:OO a.m.

Grand Ballroom

ANNUAL MEETING
Presiding: Edythe Moore (President,
Special Libraries Association, and
Aerospace
Corporation,
Los
Angeles, CA)
11:00 a.m.-5:00 p.m.

*

EXHIBITS

11:30 a.m.-2:00 p.m.

202

11:00 a.m.-12:OO noon

Free Time For Exhibits
The exhibits are an important and
integral part of the Conference.
Take this opportunity to visit those
booths which you have not already
seen and become acquainted with
new equipment, publications, and
suppliers. This will be the last opportunity to see the displays.
EXHIBITS CLOSE AT 5:00 p.m.

Cafe LaTour Restaurant, 400 E. Randolph St.

Fun and Facts of Satellite Communications: Joachim J. Kaiser
(Communications Satellite Corporation, Clarksburg, MD)
12:OO-2:00 p.m.

203

12:OO-2:00 p.m.

Advertising & Marketing Division
Food Librarians Division
LUNCHEON
Jovan Restaurant, 16 East Huron Street

Government Information Services
Committee
Aerospace Division
Geography and Map Division
LUNCHEON and PROGRAM

2:OO-5:30 p.m.

210

Adams

Publishing Division
BOOK AND AUTHOR LUNCHEON
Speaker to be announced
PDR 8 and 9

Biological Sciences Division
WORKSHOP I (PDR 8): A Tutorial on

WEDNESDAY, 11 JUNE

the Products and Services of the
Institute for Scientific lnforrnation
and the IS1 Data Base.
Coordinator:
Melvin
Weinstock
(Institute for Scientific Information,
Philadelphia, PA)
WORKSHOP II (PDR 9): The Use of
Biosciences lnformation Services Indexes: A "Hands On" Workshop.
Coordinator: Ann L. Farren (Biosciences lnforrnation Service of
Biological Abstracts, Philadelphia,
PA)
2:OO-5:30 p.m.

211

Parlor A

Chemistry Division
Using Chemical Abstracts Service
Computer Readable Files: To be conducted by a Chemical Abstracts
Service techn~calstaff member

Moderator:
Paul
Klinefelter
(Defense Documentation Center,
Alexandria, VA); Mary L. Shaffer
(The Army Library, U.S. Army
Service Center for the Armed
Forces, Washington, D.C.); Carole
A. Johnson (SUOL, Hanscom Air
Force Base, Bedford, MA); Joseph
Powers (OSD/ IAF (DAVA), Arlington, VA)
2:30-4:30 p.m.

3:OO-5:00 p.m.
2:OO-5:00 p.m.

Crystal

212 Documentation Division
PANEL: What Is the Role of the
Special Library i n Networks?
Moderator: Dr. Virginia Sternberg
(Pittsburgh Regional Library Center,
Pittsburgh, PA)
Synergism, Self-Interest, and the
Special Library: Phoebe Hayes
(Library Development Services,
Colorado State Library, Denver, CO)
Contracting in Library Networks: How
This Helps Special Libraries: Evaline
B. N e f f (Rochester Regional
Research Library Council, Rochester,
NY)
Providing Reference Services to a
Network of Special and Other Libraries:
Forrest F. Carhart, Jr. (New York
Metropolitan Reference and
Research Library Agency, New York,
NY)
A Regional Resource Directory-Why
Include Special Libraries?: Ann de
Klerk (Engineering and Science
Library, Carnegie-Mellon University,
Pittsburgh, PA)
2:OO-4:00 p.m.

213

1 :30-3:30 p.m.

214

PDR 5

Insurance Division
Search Strategy: Gordon Monsen,
Jr. (Chairman, Editec Inc., Chicago,
IL)
Military Librarians Division

Parlor B

Parlor H

Museums, Arts,
& Humanities
Division
Cooperation, Coordination, Collaboration: Art Orientation and Instruction in
Academic Libraries: Connie Koppelman (State University of New
York, Stony Brook, NY)
PDR 14

Natural Resources Division
Social Science Division
Urban Affairs Section
SEMINAR
Land Use Status Report: Fred
Bosselman (Ross, Hardies, O'Keefe,
Babcock and Parsons, Chicago, IL)
Data Resources for Land Use Planning: Representative from the Council of State Governments (Lexington,
KY)
lnforrnation Requirements for Critical
Environmental Problems: Dr. Jon
Kussler (University of Wisconsin,
Madison, WI)
L a n d Use Publications-Panel:
Representative for Bureau of National Affairs, Inc. (Washington,
D.C.); Representative for Environmental lnformation Center (New
York, NY); Raymond H. Swan
(Editor, Land and the Environment
Business Publishers, Inc.); Shepard
Robingson (Publisher, Land Use
Newsletter)
2:30-5:00 p.m.

Newspaper Division
POTPOURRI
and
MEETING
Library Talk
2:OO-4:00 p.m.

Wabash Parlor

BUSINESS

PDR 18

Physics-Astronomy-Mathematics
Provisional Division
Invited Paper Session

WEDNESDAY, 11

Lunar Data lnformation Center: A
Shortcut to the Riddle of the Moon:
Frances B. Waranius (The Lunar
Science Institute, Houston, TX)
Mathematical Reviews: Its Production
and the Role of the Library: Suzanne
Fedunck (Mathematical Reviews, Ann
Arbor, MI)
The Role of Copyright in Scientific
H.
William
Koch
Publishing:
(American lnstitute of Physics, New
York, NY)
Aids to Bibliography and Reference: Martha J. Bailey (Purdue Univ e r s i t y , Physics Library, West
Lafayette, IN)
2:00 p.m.
Picture Division
FIELD TRIP and PROGRAM
( L i m ~ t e dto 25; Division members preference) Field Enterprises Educational
Corporation. Merchandise Mart Plaza

Trends in Art Publishing, 1974:
Renata Shaw (Library of Congress,
Washington, D.C.)
2:OO-4:00p.m.
PDR 11
Research Committee
Idea Forum: Needed Research in
Special Librarianship;
Mini-Tutorial on Proposed Writing;
Status of SLA Research Grants-inAid Fund
Chairman: Elizabeth W. Stone
(Catholic University of America,
Washington, D.C.)
Participants: Beryl L. Anderson (National Library of Canada, Ottawa,
Ont., Canada); Robert J. Havlik
(Memorial Library, Notre Dame, IN);
Lucille Whalen (State University of
New York, Albany, NY); Robert V .
Williams (University of Wisconsin,
Madison, WI)
2:OO-4:00p.m.
Grand Ballroom
CONTRIBUTED PAPER SESSION E
PERSPECTIVES
ON
SPECIAL
LIBRARY IMPERATIVES I I
Building a Thesaurus for a Diffuse
Subject Area: Frank H. Freeman
(Center for Creative Leadership,
Greensboro, NC)
The Restoration of a Flooded Library:
Dr. John H. Martin (The Corning
Museum of Glass, Corning, NY)
The Computer Mediated Conference

as a Link for lnformation Centers: Roy
D. Tally (Wisconsin Department of
Public Instruction, Madison, WI)
SCORPIO, A Subject Content Oriented Retriever for Processing: D. Lee
Power, Charlene A. Woody, Francis
Scott,
and
Michael Fitzgerald
(Library of Congress, Washington,
D.C.)
2:OO-4:00p.m.
Red Lacquer
CONTRIBUTED PAPER SESSION F
STUDIES
OF
SYSTEMS
AND
NETWORKS
Union Catalogs--Their
Costs and
Their Benefits to Networks: Paul E.
Olson (The John Crerar Library,
Midwest Health Science Library
Network, Chicago, IL)
An Academic Science Engineering
Library's Experience with New York
State's Loan Network: Margaret T .
Schenk (State University of New
York at Buffalo, Science and
Engineering Library, Buffalo, NY)
Special Libraries and Interlibrary Cooperation: The Problems of Bibliographic Access: Elizabeth A. Titus
and
Constance
Kelrnenson
(Oakland University, Kresge Library,
Rochester, MI)
On-Line Reference Retrieval Terminals
in a Public Library Setting: Roger K.
Summit
and
Oscar
Firschein
(Lockheed
lnformation
Systems,
Palo Alto, CA)

2:OO-4:00p.m.
PDR 16
CONTRIBUTED PAPER SESSION G
INFORMATION SERVICES
KNOW
(Knowledge
Network
of
Wisconsin) and IS0 (lnformation
Services Division): Frances K. Wood
(University of Wisconsin-Madison,
Engineering Library, Madison, WI)
There Is No Such Thing as a Free
Lunch: Nancy M. Kingman (3M Co.,
Business Library, St. Paul, MN)
Developing a World Trade lnformation
System: Rose E. Callahan (World
Trade lnformation Center, New York,
NY)
The Free-Lance Switching Point in Information Networks: James B. Dodd
(Georgia lnstitute of Technology,
Library, Atlanta, GA)

WEDNESDAY, 11 JUNE

225

234

6~00-7:00p.m.

* CONFERENCE-WIDE RECEPTION
(Cash Bar)

10:OO p.m.

232

Division Suite
Food Librarians Division
Division Suite
236 Museums, Arts & Humanities
Division (Cash Bar)
Crystal
236 Picture Division
Crystal
(Cash Bar)
238 Publishing Division
Division Suite
240 Science-Technology Division
Division Suite

230

226 7:OO-9:30 p.m.
* BANQUET

230

Engineering Divisi~n

OPEN HOUSES
Advertising & Marketing Division
Division Suite
Business and Finance Division
Division Suite

THURSDAY, 12 JUNE
8:OO-10:OO a.m.

* REGISTRATION

9:30 a.m.-5:00 p.m.

Fourth Floor

265

Geography & Map Division
FlELD TRlP
(Advance registration required; Division
members preference)
Bus leaves Palmer House 9 3 0 a.m. Arrives about 10:OO a.m. at Rand McNally
(8255 North Central Park, Skokie, IL)
Tour of the plant with lunch at own expense at Rand McNally. Leave at 1:30
p.m. for: Northwestern University Library
(1935 Sheridan Rd., Evanston, IL) V~sitto
Map Collection with Mary Fortney.

9:00 a.m.-6:00 p.m.

Advertising & Marketing Division
Food Librarians Division
FlELD TRlP and LUNCHEON
(Advance registration required)

Tour of Jewel Grand Bazaar, Grand
and Kostner (hypermache-type store)
featuring palletized, basket-like displays-huge
quantities of food for
volume shopping-and a completely
electronic
check-out
system;
Sheraton
Oakbrook;
luncheon,
panel discussion at Swift and Company, Oak Brook.
New Meat Product Development:
Harry Bernholdt (General Manager,
Food Research, Swift and Company)

Speakers:
Dr.
Edward
D.
Espenshade, Jr. (Prof. of Geography, Northwestern University);
Dr. Michael Dacey (Northwestern
University, Geography Department)
Bus leaves at 4:30
House

p.m. for

Palmer

9 5 0 a.m.-4:30 p.m.
10:OO a.m.-4:00 p.m.

270

Biological Sciences Division
FlELD TRlP of
nearby North
Chicago: Walking tour of libraries of
interest to the Biological Sciences
Division

(Advance registration required; Division
members only) Coffee and rolls; Kemper
lnsurance (Long Grove, IL)
12:OO noon Luncheon
Host: National Association of Emolovee
Benefit Plans (Milwaukee, WI)

.

9:00 a.m.-3:00 p.m.

257 Documentation Division
FlELD TRlP and LUNCHEON to
Northwestern University Library, with
Velma Veneziano (systems analyst)
presenting slide presentation on
automating the library. Tour of the
library, followed by lunch at LaFite's
Steak and Lobster House.

9:00 a.m.-3:30 p.m.

275

Metals/Materials Division
FlELD TRlP to Inland Steel Research Laboratory (East Chicago, IL)
(Advance registration required)

Engineering Division
FlELD TRlP to The John Crerar
Library
(Advance registration required)

a

Developments in Benefit Plans,
Health, and Pensions, Especially
Among
Union-Negotiated
Plans:
Helen Kleczka (President, Welfare
Plan, Inc., Milwaukee, WI)

9:00 a.m.-12:OO noon

260

lnsurance Division
FlELD TRlP and LUNCHEON

12:30 p.m.

280

Military Librarians Division

THURSDAY, 12 JUNE
7:30 a.m.-5:30 p.m.

FlELD TRlP to Fermi National Accelerator Laboratory (Batavia, IL)

Pharmaceutical Division
FlELD TRlP to Abbott Laboratories
(North Chicago, IL) and G. D. Searle &
Co. Skokie, IL), with tours of their information services departments.
L u n c h is available at Abbott
L a b o r a t o r i e s Cafeteria. Public
transportation is available to O'Hare
International Airport, near G. D.
Searle & Co.

(Advance registration required)

9:00 a.m.-5:00 p.m.

Museums, Arts 81 Humanities
Division
Picture Division
FlELD TRlP to University of Chicago
Oriental Institute; New Art Museum
(Smart Art Gallery); Epstein Archives
and Slide Department; luncheon;
Chicago Historical Society.

8:30 a.m.-3:00 p.m.

(Advance registration required)

Public Utilities Division
FlELD TRlP to SNG Plant at Minooka, IL, and Buffet Luncheon

10:30 a.m.-5:00 p.m.

Natural Resources Division
FlELD TRlP and LUNCHEON to
Morton Arboretum (Lisle, IL)

(Division members only)
Host: Peoples Gas Light & Coke Corn-

paw
(Advance registration required)

(Advance registration required)

9:00 a.m.-500 p.m.

Wabash

10:OO a.m.-4:30 p.m.

Newspaper Division
PROGRAM, PANEL and LUNCHEON
Library: Now and Future
Moderator: Alison Oppedahl (Detroit
Free Press) Panelists: E. Kenneth
Hayes (Los Angeles Times); William
D. Chase (Flint, Michigan Journal);
Andrew V. Ippolito (Newsday, Garden
City, NY); John Jansson (Chicago
Tribune); Stanley D. Friedman (IBM
Stairs/VS System); Peter Leigh-Bell
(President, Opidan, Toronto); Gordon
Monsen, Jr. (Editec, Inc., Chicago, IL)
p.m.) Crystal
Luncheon (12:OO-2:00
Speaker: Kurt Luedtke (Executive
Editor, Detroit Free Press)

Publishing Division
FlELD TRlP to Newberry Library;
Scott, Foresman and Co.; and
Johnson Publishing
s c i e n c e - ~ e c h n o l oDivision
~~
A e r o s ~ a c eDivision
Business and Finance Division
FlELD TRlP and LUNCHEON to
Museum of Science and Industry,
57th Street & South Lake Shore
Drive
(Advance registration required)

Speaker: Daniel M. MacMaster
(Director of the Museum)

10:OO a.m.-2:00 p.m.

9:00 a.m.-3:30 p.m.

Nuclear Science Division
Ph ysics-Astronomy-Mathematics
Provisional Division

Social Science Division
PROGRAM and FlELD TRlP
(Advance registration required)

(Limited to 50; Division members preference)

American Labor History Rediscovered: Prof. William Adleman
(University of Illinois, Chicago Circle
Campus)

FlELD TRlP to Argonne National
Laboratory will include the Argonne
National Laboratory Accelerator, the
Central Library as well as some of
the research facilities. Lunch will be
available at the Argonne Laboratory
cafeteria.

Highlights of the bus tour following the
lecture will be Hull House in the morni n g and the Pullman communltv in the
afternoon; these were foci of major movements and events in the rise of labor In
t h e latter part of the nineteenth century
and the early twentieth century.

(Advance registration required)

10:OO a.m.-4:00 p.m.

Petroleum Division
FlELD TRlP to Standard Oil Co. (Indiana) Chicago Library; Naperville
Research Center Library
(Advance registration required)

FRIDAY, 13 JUNE-

9:00 a.m.-5:00 p.m.
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State Ballroom

BOARD OF DIRECTORS

CHAPTERS & DIVISIONS
Baltimore-A dinner meeting was held Nov
20 at which Clem Vitek, Baltimore Sun Papers, spoke about reorganizing a clipping
collection and replanning the library.
Cincinnati-A group met in the Mercantile
Library on Oct 9. T h e library, established in
1835, was toured. T h e second part of the
evening. was a combined dinner-business
meeting.
Connecticut Valley-On
Oct 30, the Chapter visited the Chesebrough-Ponds, Inc., Research Library.
Dayton-On
Nov 4 Dick Ross, executive
coordinator of the Community Information
Referral Service, addressed the meeting at
Battelle Memorial Institute.
T h e Dec 2 meeting's guest speaker was
Dr. Lawrence Roberts, president of TeleNet Corporation, who discussed recent developments in communications networks
and their implications.
Louisiana-A two-day meeting was held in
Vicksburg Oct 25 and 26. The session included a tour of the U.S. Army Engineer
Waterways Station followed by a demonstration of the computer retrieval of citations
on command by Marie Spivey, librarian of
the station. After a business meeting Saturday morning, Dr. Charles W. Evans, professor of library science, University of Mississippi, talked about Mississippi's long-range
plans for library development, in particular,
and generally about long-range planning for
libraries.
Michigan-A
dinner meeting Nov 11 was
addressed by Kenneth C. Harrison, former
president of the Library Association (1973),
on special libraries in Great Britain and on
the International Federation of Library Associations.
Mid-Missouri Provisional/Heart of America/Greater St. Louis Chapters and the Library and Information Science Graduate
Students Association (University of Missouri-Columbia)-A joint meeting was held
Nov 15 to hear an address by Elena Savova,
director, Central Library, Bulgarian Academy of Sciences, Sofia, Bulgaria. Madam Savova spoke of special library service in socialist countries. She is the chairperson of
the special libraries section of IFLA.

Minnesota-A joint meeting held with ASIS
on Nov 21 heard Nancy Kingman of 3M
Business Library address the topic of, "What
Is a Special Librarian?" The meeting was
held on the campus of the University of
Minnesota, Minneapolis, for the students at
the Library School.
New York, Museums, Arts and Humanities
and Picture G r o u p s A joint meeting was
held Dec 18 at the Pierpont Morgan Library. Dr. Charles A. Ryskomp, the library's
director, spoke.
New York, Newspaper and News G r o u p
T h e Group met at the CBS News Library
Oct 29 for a tour of the reference department, film archives, and computer network.
New York, Technical Services G r o u p A
unique breakfast meeting was held Oct 31.
A demonstration of the New York Times
Information Bank followed.
Philadelphia-A
seminar was held Dec 3.
T h e three concurrent workshops discussed
designing and/or redesigning a corporate
library, independent library cooperation,
and the hazards of government documents,
respectively.
Rio Grande-Edythe
Moore addressed the
Nov 15 dinner in Albuquerque on continuing education for the experienced librarian.
A business meeting followed.
A joint colloquium, "Workshop on Federal Documents," will be held Apr 4-5,
1975, at the Universitv of Colorado. Please
register early (February), participation limited.
South Atlantic-A
meeting Sep 26 was a
luncheon program at which architectural libraries were discussed. Fran Gretes and
Hannah Hebling discussed their respective
libraries; Wai Nung Lee, an architect and
urban planner, described the scope and philosophy of his work.
SLA sponsored a program at the ASIS
convention Oct 13-17. A successful panel
discussion centered on minicomputers and
their applications for libraries.
T e x a s A joint meeting was sponsored by
this Chapter, the Texas Library Association
Special Libraries Division, and the Graduate
School of Library Science, University of
Texas at Austin on Nov 15 and 16. T h e
Friday colloquium concerned education and

employment for information scientists. Professors Debons and Kent of the University of
Pittsburgh spoke o n theories a n d practice
i n information science. A Texas Chapter
business meeting was held o n the 16th.
T o r o n t e A joint workshop was held i n
Ottawa, Nov 22-24.
Upstate New York-On
Nov 9 the group
met a t Cornell University. Ellen B. Wells
discussed the history of science and Cornell's libraries.

Virginia-A
dinner a n d business meeting
was held Sep 12 following a tour of the
Dobbs Brothers Bindery.
Washington, D.C., Biological Sciences/Science Technology Groups-The
energy issue
was discussed a t a joint session Jan 21.
Washington, D.C., Social Sciences G r o u p
A dinner meeting dealing with cooperative
ventures for the special librarian was held
Dec 12.

MEMBERS IN THE NEWS
Tatana Sahanek, assistant librarian, Antioch
School of Law Library, Washington, D.C. . . .
appointed editor, Index to Legal Periodicals,
H. W. Wilson Company, Bronx, N.Y.
Malcolm E. Scheer, assistant chief librarian
. . . named library director, New School for
Social Research, New York City.
Rosalie Schnick, Fish Control Laboratory, U.S.
Department of the Interior, La Crosse, Wis. . . .
received an achievement award from the US.
Fish and Wildlife Service for a literature review
of 20 compounds used in fish research and management.
Robert Severance, director, Air University Library, Maxwell Air Force Base, Ala. . . . retired.
Kenneth R. Shaffer, director, Simmons College,
School of Library Science . . resigned, will resume teaching at Simmons in September 1975.

.

Lucy B. Sheen . . . named reference librarian,
Member Information Service, American Association of Advertising Agencies, New York City.

fessor of Library Science, University of Michigan, Ann Arbor.
Audrone Vaitiekaitis, formerly head cataloger.
Detroit News . . . appointed assistant librarian,
research laboratories, Parke, Davis & Company,
Detroit, Mich.
Clement G. Vitek, chief librarian, Baltimore Sun
. . . awarded a Certificate of Appreciation for
his contribution to the development of industry
standards by the Newspaper Microfilm Standards Committee.
Ben H. Weil, Exxon Research and Engineering
Company, Linden, N.J. . . . elected presidentelect, National Federation of Abstracting and
Indexing Services.
Bertha M. Weinbrecht, technical librarian, Aircraft Engine Group, General Electric Company,
Lynn, Maw. . . . retired.
Herbert S. White, formerly executive vice-president . . . elected president, Stechert Macmillan,
Inc.

Joseph C. Shipman, former librarian, Linda
Hall, Kansas City, Mo., . . . named librarian
emeritus.

Ferol L. Willbanks, assistant librarian, Texas
Medical Association, Austin . . . now coordinator of services and assistant professor of library
science, Medical College of Georgia.

Michal Stefanacci . . . appointed head cataloger, George T. Harrell Library, Milton S.
Hershey Medical Center, Pennsylvania State
University, Hershey, Pa.

Constance L. Williams . . . appointed librarian.
Campbell Library, Academy of Food Marketing,
St. Joseph's College, Philadelphia.

Charles F. Tremper . . . appointed history bibliographer, Syracuse University, Syracuse, N.Y.

Mary Winkels . . . appointed director, Health
Sciences Library, State University of New York
at Stony Brook, Stony Brook, N.Y.

Rose Vainstein, professor, library science . . .
appointed Margaret Mann Distinguished Pro-

Jeannette B. Yates, librarian, Naval Weapons
Station, Yorktown, Va. . . retired.

.

SLA Authors
Koch, Michael and Helen Kovacs. "Computer
Information Project for Monographs a t the
Medical Research Library of Brooklyn." Bulletin of the Medical Library Association 61297301 (Jul 1973).
Tessier, Yves and Jean Raveneau. "Une dkcennie
de cartographie thematique au Quebec." Gdographe CanadienlCanadian Geographer 18(no.l):
72-88 (1974).
Thurman, S. David. T h e Right of Access to Information from the Government. Dobbs Ferry,
N.Y., Oceana Publications, 1973. $4.00.
Vara, Albert C., comp. "Guides to Local Sources
of Business Information Available in the Business Library, Paley Library." Philadelphia, Pa.,
Temple University, 1973.
Varano, Carmine. "Indexing Voices-12/60 Cassette Tapes." Voice-12/60
Il(no.10) side 2 (Oct
1973). Cassette tape narration available from
American Society of Hospital Pharmacists, Washington, D.C. 20014.
Wilson, James A. and Oxanna S. Kaufman. A
Contemporary Heading Program for the Professional Alumnus. (a bibliography) Pittsburgh, Pa.,
Graduate School of Business, University of Pittsburgh, 1973. 66p. $3.00.
Jackson Lethbridge, senior assistant librarian
and acquisitions librarian, Commonwealth Campus Libraries, Pennsylvania State University Liresigned to
braries, University Park, Pa. .
pursue further study at Wroxton College, England.

..

George I. Lewicky, director of the office of Personnel Administration . . elected vice-president
and director, indexing services, H. W. Wilson
Company, Bronx, N.Y.

.

Yvonne L. Morse, staff librarian, Veterans Administration Hospital . . . named assistant reference librarian, University of South Florida,
College of Medicine, Medical Center Library,
Tampa, Fla.
Johnn I. Patton, Jr., Nassau County Research
Library, Garden City, N.Y. . . named assistant
director.

.

David M. Rich . . . named rare book bibliographer, Syracuse University, Syracuse, N.Y.
Walter W. Ristow, chief, Geography and Map
received an
Division, Library of Congress .
award for 30 years of federal service.

..

Susan Roundort, supervisor, governmental reference service . . appointed head, Bureau of
Law, Legislative and General Reference Services,
State Library Division, State Department of
Education, New Jersey.

.

SLA Employment Clearing House

Conference
The SLA Employment Clearing house will
be available t o SLA members and t o employers registered at the Conference in
Chicago. The Clearing House w i l l be
open Sun., Jun 8 (1-4 p.m.); Mon., Jun 9
(9 a.m.-5 p.m.); Tue., Jun 10 (9 a.m.-5
p.m.); Wed., Jun 11 (Noon-4:30 p.m.).
RCsumC forms for members can be obtained from the Membership Department,
Special Libraries Association, 235 Park

Avenue South, New York, N.Y. 10003. The
completed rCsum6 forms must be returned by May 30. The Clearing House
w i l l arrange interviews at the Conference.
Employers with vacancies may request a
"Job Opening" form from the same address as above; the deadline for their submission is also May 30. Job descriptions
for the vacancies w i l l be posted at the
Clearing House.

From the Student Groups
Carolie Mullan, president of the SLA Student Group at the University of Texas at
Austin, recently provided a full report of her
group's activities for the Fall 1974 semester.
With Jo Ellen Green (vice-president) and
Cathy Clayton (secretary-treasurer), the Student Group wrote their bylaws and visited
the Charles E. Stephens' American Atheist
Library, the Austin-Travis Collec~ionat the
Austin Public Library, the Legislative Reference Library at the State Capitol and the
Jefferson Chemical Company Library. Professor Eugene B. Jackson served as Faculty
Advisor and hosted a wine and cheese reception at his home to launch the Fall program. Spring 1975 officers of the Student
Group are: Jeanine Geiser (president), Norman Urbanovsky (vice-president) and Linda
Heck (secretary-treasurer).

Tess Midkiff, president of the Simmons/
SLA Student Group, reports her group visited the F. W. Faxon Company in November
courtesy of Mr. Frank F. Clasquin, senior
vice p;esident. In December the Simmons
Grouu toured Boston's Museum of Fine Arts
Library. A question and answer period followed at which Cathy Berg, librarian at the
Museum and host of the meeting, responded
to queries.
Please reuort the activities of vour student
group to me as soon as possible so that others may know what activities you have organized.
James M. Matarazzo
Student Relations Officer
School of Library Science
S i o n s College
Boston, Mass. 02115

From the Student Relations Officer
T h e petitions of two new Student Groups
were recently approved by the Association.
T h e Columbia University School of Library
Service/SLA Student Group was established
with Cynthia Bell noted as president of the
Group and Prof. T e d Hines named as faculty advisor. he SLA Student Group at the
School of Library Service at Atlanta University was the newest Student Group recognized. Janice Sikes was listed as president
and Charles Bauer was named faculty advisor. We welcome our eighteenth and nineteenth Student Groups respectively and
wish each a successful series of programs this
year and in the years to come. Students and
faculty at schools where no student group is
organized are encouraged to contact Richard
Griffin (manager of SLA's Membership
Dept.) or me to obtain instructions on how
to form a recognized SLA Student Group on
their campus.
Nuclear Science; Publishing; Museum,
Arts & Humanities; Engineering; and the
Pharmaceutical Division have each agreed to
sponsor one student at each of their ticketed
events and at the Annual Banquet. T o date
fifteen Divisions have agreed td sponsor students at the 1975 Chicago Conference and
we are grateful for the tangible support for
students offered by these Divisions.

By now, all Student Group faculty advisors
have received the details aLd posters for the
Student Paper Contest on the topic, "A
Model for Continuing Education: A Five
Year Plan." T h e Business and Finance Division and the Science/Technology Division
have each offered a S1OO.OO cash prize for the
best paper in each category. Winning papers
will be-selected by a panel of practicing special librarians and each winner will be able
to present his paper at Conference and have
the paper responded to by experts in the
field. All students are eligible and all are
encouraged to submit papers to the Student
Relations Officer by April 1, 1975.
Toe Ann Clifton reports that the ScienceTechnology Division is sponsoring a contest
that will pay one-half the travel costs (up
to $300.00) to the 1975 SLA Chicago Conference for two students. Details have been
mailed to all library schools, so check your
bulletin boards. Deadline for entries is
March 15, 1975 and the two winners will be
notified by May 1, 1975.
James M. Matarazm
Student Relations Officer
School of Library Science
Simmons College
Boston, Mass. 02115

vistas

Washington, D.C., was the site of the first
IFLA Congress to be held in the United
States. This 40th General Council Meeting
was held Nov 16-25, 1974, at the Washington Hilton. More than 900 delegates attended representing more than 90 countries.
T h e meeting's general theme was "National and International Library Planning."
T h e two Plenary Sessions as well as the
meetings of three Sections (National and
University Libraries, Public Libraries, and
Special Libraries) were planned around this
theme.
Herman Liebaers, outgoing IFLA President, gave the opening address at the first
Plenary Session. Dr. Liebaers stressed the international aspects of the organization and
pointed out that culture and-science should
be of greater importance than conflicting
regimes.
Prof. Robert Vosper (UCLA) presented an
introductory working document on the general theme. H e pointed out that the ultimate
goal of bibliographical planning is improved
access to library and informational materials for all peoples of the world.
A report from the Unesco Intergovernmental Conference on the Planning of National Documentation, Library and Archives
Infrastructures introduced the concept of
NATIS - National Information Systems.
NATIS is based on the philosophy that since
one's quality of life is based on the amount
of knowledge each individual can acquire,
everyone should have access to the information he seeks. NATIS thus provides an umbrella-like framework for the systematic
planning of information infrastructures.
Frederick H. Burkhardt's (Chairman,
NCLIS) keynote address discussed national
planning from the standpoint of the ,United
States' experience with NCLIS. Planning
starts with investigation of the needs of the
citizens; thus it is essentially a socioeconomic activity.

T h e second Plenary Session featured
speakers from three different countries discussing aspects of national library planning
in their countries. They were Joyce L. Robinson (director, Jamaica Library Service),
Harry T . Hookway (chief executive, T h e
British Library), and Nikolai M. Sikorsky
(director, Lenin State Library, and chairman, U.S.S.R. Library Council).

Many SLA members of the Washington,
D.C. Chapter worked on the organizing
committees of the conference. Robert L.
Klassen (U.S. Office of Education, Bureau
of Libraries and Learning Resources) was
SLA's Representative to the Joint Committee
on the IFLA 1974 Meeting in the U.S. Also
on the Planning Committee were Elsa Freeman (U.S. Dept. of Housing and Urban Development), Dr. Foster Mohrhardt (Council
on Library Resources), Dr. Frank Schick
( U S Office of Education, Library Surveys
Branch), and Catherine Scott (Smithsonian
Institution).
Other Washington, D.C., SLA members
who worked on committees were: Mary Anglemyer, Alice Margaret Daley, Alice Eppink
(Center for Applied Linguistics), Virginia
Hills (National Geographic Society), Mary
Louise Knobbe (Metropolitan Washington
Council of Governments), Madeline Wilkins
(Office of Chief of Engineers), Elaine Rosenthal (NRTA-AARP Library), Catherine
Bahn (Library of Congress), Jennifer Magnus (Library of Congress), Frank Kurt Cylke
(Library of Congress), Dr. Elizabeth Stone
(Catholic University), and Dr. Sarah Thomas
(Environmental Protection Agency).
As in 1973, a sizeable delegation of SLA
members participated in the work of IFLA's
Committees, Sections and Subsections. These
were in addition to the previously listed
members. Furthermore, SLA's Representative

to IFLA Vivian Hewitt, SLA President-Elect
Miriam Tees and SLA Executive Director
Frank E. McKenna also attended.
T h i s report is a n amalgam of t l ~ ereports
of: hlildred D. Raitt (Smithsonian Institution Libraries. Washington, D.C.), Irene Lackner (Economic Council of Canada, Ottawa),
Josephine Walsh (Pasadena, Calif.), Gretchen
D. Little (ICI America, Inc., lYilmington,
Del.), Christine A. Bain ( T h e Dudley Observatory, Albany, N.Y.), Mary Larsgaard
(Central Washington State College, Ellensburg, Wash.), Jane P. Franck (The Ford
Foundation, New York), Virginia Van Brunt
(National Radio Astronomy Observatory,
Charlottesville, Va.), and Catherine Bahn
(Library of Congress).

Elena Savova, president, Special Libraries
Section (director, Central Library, Bulgarian
Academy of Sciences, Sofia, Bulgaria) and
Frieda Otto, secretary of the Section (librarian, lnstitut fur Weltwirtschaft, Kiel)
discuss the Special Libraries program.

Special Libraries Section
T h e Special Libraries Section held two
open meetings. Elena Savova (director, Central Library, Bulgarian Academy of Sciences,
Sofia, Bulgaria) is president of the Section.
Frank hlcKenna chaired t1,e first session o n
the general theme: "Special Libraries and
National and Internatior a1 Library Planning." Papers were prese ~ t e dby T . Karatijgina (U.S.S.R.) on "Development of Scientific and Technical Libraries in the
U.S.S.R."; Frieda Otto (Federal Republic
of Germany) on "Special Libraries a n d Library Plan 1973"; Elena Savova on "Special
Libraries i n the People's Republic of Bulgaria: State-of-the-Art and Development";
Mireille Zarb (Switzerland) o n "The Library of the World Intellectual Property Organization"; a n d Frank E. McKenna o n "Special Libraries in North America: 1973/74."
T h e second Section meeting, on the theme
of "Planning of Special Library Services,"
was chaired by Dr. Karl Baer (U.S.A.). Speakers were Wilma Alberani (Italy) o n "A Library for Science and Technology at the
National Level"; Judith A. Hoffberg (U.S.A.)
on "ARLIS/NA: T h e Art Libraries Society
of North America"; A. N. Rlorozov (U.S.S.R.)
on "Basic Principles and Some Particulars
of Planning of Acquisition of Patent Documentation Stock"; Ingeborg Pohle (Federal
Republic of Germany) o n "Use of SDI Services in Literature Acquisition"; Kyllikki
Ruokonen o n "Some Observations About
Data Bases in the Fields of Economics and
Business Sciences"; a n d N. I. Tyshkevich
(U.S.S.R.) on "The Main Stages of Development Planning of Theory a n d Research Libraries in the U.S.S.R."
T h e Standing Advisory Committee of the
Special Libraries Section recommended to

the IFLA Program Development Group that
in the restructuring of IFLA: "1) that the
name be Specialized Libraries Section (or
Division), a n d that the word 'Research' be
omitted; 2) that the number of sub-units
(presently called Sub-Sections) be limited to
7 or 8, each of which is to encompass a
wider area of knowledge than the existing
relatively narrow areas; 3) that the suggested
category of 'Industrial & Commercial' be deleted from the list of possible sub-units
(Note: the concepts of economics, finance,
etc. should be included in one of the subunits in Item 2 above, and named appropriately); 4) that the Parliamentary Libraries be
transferred to the General Research Libraries (while still recognizing that some parliamentary libraries may also wish to be represented in the Specialized Libraries Section
(Division); and 5) that ad hoc Working
Groups be allowed to be organized within
the Section (Division) or within its sub-units
or as Joint Working Groups with other organs of IFLA to prepare special studies o n
specific topics as needed." SLA Representatives a t the meeting of the Standing Advisory
Committee were Vivian Hewitt, Erik Spicer,
and Frank E. hlcKenna.

Social Science Libraries Sub-Section
Irene Lackner attended the meetings of
the Social Science Sub-Section of the Special
Libraries Section. T h e Social Sciences Group
met twice, first at the Washington Hilton
under the chairmanship of Frieda Otto, librarian of the Institut fur Weltwirtschaft,
Kiel, FRG. Mrs. Otto reported on the "Directory of Economic Libraries." T h e German section is well underway. Steps have
been taken to make this publication an international one. Several &f the members of
the group are cooperating in this venture.
Martin Loftus, Joint Bank Fund Librarian
presented Ms. B. Salter's paper on "Economic Libraries in the U.S." T h e paper began with the announcement of the forthcoming symposium on the "Organization and
Retrieval of Economic Knowledge" to be
held in Kiel in 1975 under the auspices of
the International Economic Association.
"Economic libraries" were defined as those
which emphasize the literature relating to
the study of economic theory and policy as
well as applied economics. Ms. Salter's paper
traced the development of the company research libraries in the past 25 years. T h e
outstanding feature of these libraries is service. Thirty-five of the 36 large American
universities have research libraries in institutions that offer Ph.D.s in economics.
There are strong economics collections at
the Library of Congress, Columbia, Harvard, Yale, UCLA and University of Texas.
T h e foremost business administration library
in the U S . is T h e Baker Library at the
Harvard Graduate Business School.
T h e Directory of Information Resources
in the U S . lists 49 organizations for economic research. Ms. Salter deplored the fact
that the science of information retrieval in
the social sciences is not as advanced as in
the field of pure and applied sciences. At
the same meeting Mme. de Cardona, Regional Librarian of the Caribbean area,
~ u e r t oRico, gave a survey of economic research libraries in the Caribbean. She noted
that in general the special economic libraries are well-equipped and administered. Some
of these libraries are better organized than
the national libraries. Most of the libraries
are connected with the central banks.
T h e third speaker, Agnes Philips, Ministere de Travail, Belgium, described the services of the automated library "Fonds Quetelet" of the Belgian Ministry of Economic
Affairs, a specialized library open to students and officials alike. This library uses an
IBM 158 and 168 system.

T h e second meeting was held a t the Joint
Bank-Fund Library where the members were
invited to an elegant luncheon in the new
beautiful and spacious International Monetary Fund Building.
Prof. Ronald Proderick, University of Western Ontario, former member of the Joint
Bank-Fund Library, spoke on "Economic libraries in Canada." He noted that 170 economics libraries comprise 17% of Canadian
specialized libraries. Out of this number 79%
are located in the Toronto, Ottawa, Montreal area.
T h e largest economics library is the library of the Ecole des Hautes Etudes Commerciales at T h e University of Montreal.
T h e Institute of Behavioural Sciences at
York University has developed a data bank
of Canadian social science data. Prof. Proderick outlined the development of economic
libraries on the governmental levels.
A tour of the Joint Bank-Fund Library
followed the luncheon.
Irene Lackner commented incidentally on
the tour to the Amish countryside. T h e event
was of great interest particularly to the European and African colleagues who were impressed to find that such a community could
still exist and maintain its simple and rustic
style of life in one of the most highly advanced technological countries of the world.
Geography and Map Libraries Sub-Section
Mary Larsgaard reports that the program
of the Geography and Map Libraries SubSection of the Special Libraries Section was
excellent. There were tours to the National
Archives, National Geographical Society, the
Geography and Map Division of the Library of Congress, and the U.S. Geological
survey.
meetings discussed international aspects of map librarianship: ISBD
for maps, a world directory of map libraries, and training programs for map librarianship.

our-

Astronomical and Geophysical Libraries
Sub-Section
Virginia Van Brunt and Catherine Bahn
reported on the meeting of the Astronomical
and Geophysical Libraries Sub-Section ol the
Special Libraries Section.
In June 1974 SLA's Physics-AstronomyMathematics Provisional Division was contacted by Mrs. Giovanna Grassi Conti,
Chairman of the Sub-Section, and asked to

arrange a program for this meeting. Christine
Bain (Dudley Observatory, Albany, N.Y.) and
Virginia Van Brunt agreed to plan a program.
T h e first part of the program featured a
group of speakers who dekribed information
services available in the field of astronomy.
Genevieve Feuillebois (Paris Observatory)
described the "life and work . . 19651973" of the Astronomical and Geophysical
Sub-Section of IFLA. T h e information services of the NASA libraries were described
by Madeleine Losee, those of the National
Space Science Data Center network by Dr.
James I. Vette, those of the US. Naval Observatory by Dr. P. K. Seidelmann, and
those of the Center for Astrophysics at Harvard by Joyce Ray.
T h e second part of this meeting was a
session of reports of projects underway in the
Physics-Astronomy-Mathematics Provisional
Division of SLA and the Astronomical and
Geophysical Libraries Sub-section of IFLA.
Mrs. Giovanna Grassi Conti (Astronomical
Observatory of Rome) reported on the union catalog of the XV and XVI Century
works in European astronomical observatories. She also read a report on the history
of astronomical observatories in the world
prepared by Mrs. M. Vargha (Konkoly Observatory, Budapest). Pat Moholt (University
of wiscbnsin) reported on the union list of
serials in North America and Janardan Kulkarni (SUNY, Cortland) on the international
exchange of duplicate materials. Robert Seal
(University of Virginia) announced that A
Guide to the Literature on Astronomy is
scheduled for publication this spring. Mrs.
Bain read a report prepared by Judith Lola
(Yerkes Observatory) on the bibliography
of rare books in astronomy in North America. A revision of UDC 52 (Astronomy), prepared by D. A. Komp (Newcastle upon Tyne
Polytechnic) for review by members, was read
by Mrs. Feuillebois. This stimulated a good
deal of discussion as to the feasibility of expansion, but no specific action was taken.
On Thursday tours were planned to the
Naval Observatory in the morning and the
NASA Goddard Space Flight Center in the
afternoon.

.

Parliamentary and Administrative Libraries
Section
Josephine Walsh attended a full day meeting of the Parliamentary and Administrative
Libraries Section at the Congressional Research Service (CRS) of the Library of Congress on Nov 19. Lester S. Jayson, CRS

Director, and his staff gave an excellent overview of the services and products of the information and research arm of the U.S. Congress. For the benefit of the representatives
from other countries, Mr. Jayson also explained the U.S. system of government, how
it differs from the parliamentary system, and
the impact of those differences on the provision of legislative information services.
T h e CRS was established in 1914 as the
Legislative Reference Service (LRS), which
was primarily a library operation. The Legislative Reorganization Act of 1946 expanded
the LRS by adding subject specialists to the
staff to assist Members of Congress and congressional committees with their legislative
workload. The name of the LRS was changed
to the Congressional Research Service by the
Legislative Reorganization Act of 1970 which
further expanded the CRS charter to emphasize its work for committees in providing
in-depth analysis and evaluation of legislative proposals.
Last year the CRS answered over 200,000
inquiries from Congress ranging from ready
reference questions to requests for complex
policy analyses. The CRS also issues three
basic information tools for the legislator:
the comprehensive, bi-weekly Digest of Public General Bills and Resolutions; the selective, weekly "Major Legislation of the Current Congress"; and the "Green Sheets"
which are background reports on important
issues. Since the CRS works exclusively for
the Congress, most of its publications are
not available to the public. T h e morning session was completed with
an informative tour of the CRS facilities.
A panel presentation on the "CRS Use of
Automation in Support of Congress" was
given in the afternoon session. The CRS
Legislative Information Display System
(LIDS) provides on-line access to three data
bases: the Bill Digest file of current legislation; the Bibliographic file which provides
citations to periodicals, government documents, etc., from 1972 to date (off-line access
is available for 1969-71); and the recently
established Major Issues file which provides
brief summaries and analyses of more than
100 public policy issues. These data files
were created for the use of Congress and are
not available to the public. T h e CRS also
provides access to external data bases.
Following the presentations and an enthusiastic question period, participants visited the CRS Reference Center in the Russell Senate Office Building, the U.S. Senate,
and the Senate Library in the Capitol.

Dr. Margreet Wiinstroom, secretary general of IFLA, with Prof. Robert Vosper, IFLA
vice-president (UCLA).

Committee on the Exchange of Publications
Mildred D. Raitt attended the meetings of
the Committee on the Exchange of Publications. She reported that this committee, under the direction of Mr. Genzel of the German Democratic Republic, who was not able
to attend the conference, was ably chaired
by Miss Schiltman of the Netherlands, Mr.
Vanwijngaerden of Belgium, and Mr. Einhorn of the Library of Congress.
The first committee report was of information gathered on the costs of sending and
receiving exchanges by centralized dispatch.
T h e opinions pro and con centralized dispatch depended upon the location of the
dispatching points (near or far from the
sea); the differences between postal rates and
ocean freight rates and the fluctuations in
these rates; the adequacy of personnel in the
centralized agencies; the length of time involved in sending shipments; the safety of
ocean freight versus the safety of postal.service. Each country must decide for itself
whether to continue with centralized dispatch, turn to postal service, or combine
the two methods of sending and receiving
materials.
Jeremiah Collins of the International Exchange Service located in the Smithsonian
Institution was present at the first meeting.
He ably put forward the difficulties he experiencqs in receiving and sending materials
within a limited budget.
T h e second meeting began with a review
by Miss Schiltman of the article prepared by
the late Istvan Gombocz of Hungary under
the title "The Forty Years of the Committee
on the Exchange of Publication" published
in ZFLA Journal 1 (no.1): 9-20 (1975). Those
who attended the conference were given

copies of the new journal and found the article a valuable source of facts on the history
of the exchange movement and IFLA's role
in its promotion. Miss Schiltman spoke of
Mr. Gombocz's great contributions to international exchange.
The committee was given a list of programs that it had decided upon in previous
conferences and new projects it hopes to
undertake. The project which caused the
most comment was a study of the problem
of book prices and their impact on acquisitions in general and the exchange of publications in particular.
T h e Committee on the Exchange of Publications is a small and energetic g o u p seeking practical solutions to problems and going about the job in a praEtica~way.
Irene Lackner also attended this Committee's meetings. She reports that the medium-term program includes the following
projects: 1) Bibliography of the international
exchange of publications 1971-1980; 2) Letter-writer's guide to the practice of exchange
of publications in the Russian, English,
French, Spanish, and German languages; 3)
Studies of practical measures in regard to exchanges and assistance to the third world;
4) Exchange statistics; 5) Economy of
exchanges.
~uestionnaireshave been circulated to the
member countries on exchange policies and
practice.
Statistics and Standards Committee
Jane P. Franck attended the pre-conference three-day meeting on statistics and
standards. At the first session, activities of
the IFLA Statistics and Standards Committee since its formation in 1929 were outlined
by Bill Torrington (The Library Association,
London), in particular the work leading u p
to Unesco's acceptance in 1970 of the Committee's recommendation for an international standard. T h e recommendation, which
was limited-it omitted a trained librarian
definition and did not include non-book material or statistics related to library useneeds now to be revised. Cooperation with
Unesco continues as does the excellent working relationship with I S 0 T C 46).
Dr. Russell Shank (Smithsonian Institution) reported on library automation and
statistics from a national point of view,
stressing what quantifiable -elements exist,
what would be useful as statistics, and what
would be important to library administrations.

T h e current status of the Educational
Technology Statistics Handbook, tenth in
the series of Handbooks by the Office of Education, was presented by Ivan Seibert, and
Dr. Wellington for Howard Hitchens. T h e
Handbook is concerned with the educational
process, not educational media, whereby
learning resources are planned, produced,
utilized and evaluated. Activities of this
project are being coordinated with the Library Statistics Project in capability in classifications, terminology, definitions and qualifications.
Stephen Green (British Library) gave the
highlights of the recent Unesco In tergovernmental Conference on National Planning
held i n Paris in which 85 countries participated. Resolutions were passed, among others, covering standards, Unesco's supervision
of regular evaluations and a proposal for
Unesco to initiate the study of ways Unesco
and other intergovernmental agencies can
aid IFLA's work in UBC.
At Sunday's morning session, standardization activities of IFLA and I S 0 with regard
to overlapping subjects were discussed by Dr.
Karl Neubauer (Staatsbibliothek, Berlin,
FRG). Of special urgency is close cooperation between IFLA and I S 0 T C 46 as I S 0
starts its working program on international
standardization in the field of information
and documentation; revision of I S 0 2709, a
standard concerned with the technical base
for data exchange on magnetic tape; IFLA
standards for ISBDM and ISBDS; revision
of I S 0 690, Bibliographic References, essential and complimentary units; WG 6 concerning microfiche; vocabulary for documentation, cataloging, and audiovisual materials;
and standards for reprography and micrographics. Systematic observation of I S 0 work
by IFLA should be arranged to ascertain that
IFLA participates in all relevant areas of
ISO's work.
T h e main points of the forthcoming
(1975) US LIBGIS (Library General Information Survey) Program were given by
Frank Schick (National Center for Education Statistics). Over the next five years
LIBGIS has planned, with shared responsibility and coordination with states, surveys of
~ u b l i clibraries, academic libraries, school
librarieslmedia centers, federal libraries, and
specialized libraries serving commerce and
industry.
As part of a nationwide system of library
statistics, the Library statistics Operation
Handbook plays an important role. Robert
W. Frase (director, Library Statistics Proj-

ect, ALA) explained briefly the updating of
Library Statistics published in 1966 and its
expansion to form an essential base for
LIBGIS, the projected system to collect statistics from all types of libraries. Type of library activity and use of library statistics are
emphasized.
At the next session, a progress report on
the proposal for the development of terminology, definitions and units of measure
for audiovisual media was given by Dean
Margaret Chisholm (dean, College of Library
and Information Service, University of Maryland) and Donald Ely (Center for the Study
of Information and Education, Syracuse University). T h e preliminary proposals for terminology definitions of nineteen generic
terms and definitions have been discussed a t
various international meetings and revised
accordingly. Translations of the terms into
French, German, Russian, and Spanish have
been finished and these are being studied internationally by experts in various fields and
by concerned professional organizations.
These terms are-currently being compared
with listings by I S 0 and Unesco in the Educational Technology Statistics Handbook,
and in the Anglo American Cataloging
Rules.
Klaus Otten's paper, "Standardization of
Procedures for Assessment of Microform
Holdings in Libraries," was read by Dean
Chisholm. Because of its different approach
to the problem of measurement, in this case
the measurement of information, not the
physical unit, discussion of the paper's proposal was tabled to a future meeting before
which time the proposals could be studied
and comments prepared in depth.
Carl Spaulding (Council on Library Resources) Summarized the current state & microforms and the problems of deriving meaningful standards and statistics for collection
count as well as use.
T h e cost of library materials in various
countries is an ANSIIZ39 standard; and it
is hoped that I S 0 will accept the U.S. standard for international use. William Kurth
(Washington University) explained the simple index and the uses to which this information can be put such as monitoring the
change in price over a period of time, costs
of imports, cost of materials in subject areas,
all of which are strong aids for budgeting
and planning.
At the final session, library statistics operations in Nigeria was the subject of Simeon
Aje's paper (National Library of Nigeria).
T h e main problem in most countries lies in

establishing prerequisite conditions for the
successful operation of standards. T h e dearth
of library service in most African countries
compounds the problem. Mr. Aje profiled
the state of book publishing in Africa, the
level of education in most countries, and coordinated these with the need for library
statistics. He suggested a plan whereby pilot
centers for library statistics would be set up,
after a series of model workshops had been
established for each of the four regions of
Africa. Nigeria has taken the initiative in
requesting a pilot project for the West
African region to be held in 1976. By combining Nigeria's resources and experiences
with Unesco's and other international organizations, Nigeria hopes to offer training
and advisory service for those in need of
them. T h e system set up in Nigeria will be
the type suggested for other regions.
Pierre Gavin (Biblioth&que Cantonale et
Universitaire,
Lausanne) described the
means of acquiring statistics in Switzerland,
and the difficulties which arise out of their
incompatibility with Unesco's standards.
Committee on International Lending and
Union Catalogs
Gretchen Little reported on the work of
the Committee on International Lending
and Union Catalogs and the Working Group
on Copyright.
A new multiple interlibrary loan form is
being proposed. Apparently one of the problems with book borrowing is cost of transportation. Prepayment and/or use of coupons
is being considered. T h e British Lending
Library does lend books internationally at
f1 4 2 per item.
On interlibrary loan some of the countries mentioned 40-60 day delays because of
Customs procedures. A representative of T h e
Library of Congress mentioned the Florence
Agreement and someone suggested reviewing
the International Agreement, 1974.
Copyright (Working Group)
T h e flow of information to his public is
the librarian's main concern. For the working group's recommendation see ZFLA Journal l(no.l):51(1975).
Prof. Julius Marke (US.), chairman of the
Working Group, believes librarians should
take a more positive attitude; they should
not assume the role of middle man.; let the
consumer of the copy and the publisher negotiate the fee.
Publishers are dependent on the libraries.

Dr. Herman Liebaers, retiring
president of IFLA.

. .
He spoke of the concept of purchase-when
one purchases he should feel free to d o as he
wishes with the publication. There is the
possibility some publishers will go to licensing. (American Chemical Society is already
doing this.)
Preservation (Working Group)
Christine A. Bain attended the session of
the Working Group on Preservation on Nov
19. Helmut Bansa, Secretary of the group,
presented a rough draft of generally accepted rules for preservation. T h e rules were
reviewed, one by one. Some were accepted
and others were further refined or modified
by those in attendance, or else it was recommended that Mr. Bansa work further on
them. There was not time to complete the
review of the rules at the meeting, but work
will continue on this worthwhile project, designed to provide guidelines for library restoration work throughout the world.
Receptions
A memorable feature of IFLA meetings is
always the gala receptions held at local institutions. I n Washington these were available as well. T h e Library of Congress held
a reception and buffet for the attendees in
the Library's Great Hall. Food and drink
were plentiful. During the week members
were also invited to a reception at the Smithsonian Institution National Museum of History and Technology and to a special opening of the National Gallery of Art. A highlight limited to 500 attendees was a reception
in the Diplomatic Reception Rooms of the
U.S. State Department

. . . an editorial comment
One often leaves professional meetings
such as this wondering just what tangible
rewards have been gained. Certainly one

should feel enthusiasm for returning home
with the spirit of cooperation a n d improvement. T h e international aspect of IFLA's
meetings adds another important dimension.
T h e essential thing one realizes is the similarity of people throughout the world rather
than their differences. I n this respect the
hotel and city were good sites for the meeting

for they emphasized the cosmopolitan features of the event. T h e T h i r d World Librarians Hospitality Suite provided a very
specific opportunity to experience good £ellowship of an international nature. T h i s observer, a t least, returned from IFLA 1974
with a deep feeling of globalism.

Proliferation of Journals in Chemistry
The following is reprinted with permission
from Chemical clr Engineering News 52 (no.
40):2(0ct 7, 1974).
T h r e e of our colleagues, namely Prof.
C. J. Ballllausen (Copenhagen), Prof. J. W.
Linnett (Cambridge, U.K.), and Prof. Roald
Hoffmann (Cornell), have written to me recently expressing their concern a t the continued proliferation of commercial journals
i n chemistry, and asking whether IIJPAC
can take some appropriate action. They have
enclosed a cogent memorandum, signed by
11 distinguished chemists from six countries,
engaged i n different branches of chemistry,
all-of them active in research and education
a n d in the affairs of their national chemical
societies and being anxious to ensure a
proper means of communication in the sciences (CQEN, Dec. 10, 1973, page 44).
T h e i r memorandum focuses upon the
rapid and undesirable increase in number
of commercial journals, their frequently high
subscription rates, the dilemma of science
libraries, a n d the assumption by publishers
that these libraries are "a captive market."
IL suggests that in some cases the stalidard is
too low, and that the trend to overspecialization should be deterred on both scientific
a n d financial grounds.
O u r colleagues have proposed that libraries should be urged to show more reluctance
in buying new commercial journals, and that
scientists should refrain from publishing in
them. They raise the question whether some
international agency could be set u p to assess the need for proposed new journals, and
ask whether IUPAC can take any action of
this sort. T h i s matter has been discussed at
recent meetings of the IUPAC Executive
Committee a n a Bureau, whose members
were unanimously in sympathy with the
views expressed by o u r colleagues.
Of course, the difficulty has been recognized by many chemists for some years, and

has been considered by committees of national scientific societies among all the complex problems of present scientific publication. I n spite of that, it seems to become ever
more acute. T h e fragmentation of science
through the mushroom growth of new journals and the trend toward overspecialization
is bad for science and the general training of
young scientists. T h e discovery of new physicochemical techniques a n d their application
to chemical problems does not demand the
creation of new journals for each of them.
Yet this is being allowed to happen a t a
time when we are supposed to b e emphasizing the "integ-ration" of science, and stressing
the importance of interrelationships. hluch
of the rush for quick publication by some
research workers today is unjustifiable.
I t is probably unrealistic to imagine that
any international agency could be set u p at
present to control the creation of new ;ommercial journals. T o a very large extent,
however, the power is i n the hands of scientists themselves. They need not acquiesce,
without serious consideration, to the pressure
from publishers whose main interest is financial, nor agree to join editorial boards
for new journals; and they should restrain
t l ~ e m s e l v ~and
s
their
colleagues from
sending papers to such journals.
Of course, others can help in the wider
context. Employers, whether academic or industrial, should attach less importance to the
volume of publications of younger scientists,
a n d more to their quality. T h e slogan "publish or perish" should be made invalid.
I hope that this statement can be considered urgently by all those connected with
IUPAC, and that they may use their influence toward the desired end.
Sir Harold W. Thompson
President, International Union of Pure and
Applied Chemistry

STAFF DEVELOPMENT
The present members of the Currenlt Literature Review Subcommittee, Staff Development
Committee of the Library Administrative Division of ALA are Jean Coberly, John De Pew,
Mary Hall, Geraldine King, David Dowell,
Sharon Irvine, B. J. Mitchell, Susan Wich, and
Chairman Neal Kaske.
Wilkens, Paul L. and Joel B. Haynes / Understanding Frustration-Instigated Behavior. Personnel Journal 53(no.l0):77&774(0ct 1974).
The manager who is faced with an employee's
disruptive behavior must recognize that frustration-instigated behavior is exhibited by all people on various occasions. In trying to eliminate
it, the manager must identify and remove the
barrier which blocks the subordinate's way.
Andre de la Porte, P. C. / Group Norms: Key to
Building a Winning Team. Personnel 51(no5):
6 M 7 (Sep/Oct 1974).
T h e success of a (library) staff rests on three
human factors: commonness of purpose, adaptability to change and excellence of individual
work contributions. Often peer groups within a
staff resist change. The supervisor then must
help this group identify its negative attitudes
and adopt group norms that conform to the
goals of the entire organization.
Schaffer, Robert H. / Demand Better R e s u l t s
and Get Them. Harvard Business Review 52(no.
6):91-98(Nov/Dec 1974).
Schaffer believes that few organizations reach
their productivity poten.tia1 because managers
fail "to establish high performance improvement
expectations in ways that elicit results." They
fail because imposing heavy demands entails
risks and threatens subordinates. The author
outlines a strategy for producing some tangible
successes in asking for more and getting it.
Leese, Joseph / The Bureaucratic Colander. Personnel Journal 53(no.10):757-760(0ct 1974).
When too little information sifts down to the
workers, an informal system of communications
takes over and the "rumor-bearers" step in to
fill the gap. A five year study of the communications flow in an organization is discussed. The
three levels involved (worker, supervisors, and
general superintendents) are similar to a library's
levels of clerks, librarians, and head librarians.
Rush, Francis M., Jr. and Victor F. Phillips, Jr. /
Getting the Most Out of Meetings. Business
Horizons l'i(no.5):55-61(0ct 1974).
Rush and Phillips analyze current literature
concerning meetings within formal organizations.
They consider meetings as a link between the
formal and informal organizations and identify
useful criteria for defining the nature and purpose of various types of meetings.

Hedges, Janice N. / Questions and Answers on
Flextime. Supervisory Management lg(no.10):
9-16(0ct 1974).
In question and answer form, this brief article is a concise outline of essential knowledge
about flextime: what it is, how it works, the
types of work schedules.
Fields, Cynthia J. / Variable Work Hours-The
MONY Experience. Personnel Journal 53(no.9):
675-678(Sep 1974).
MONY tried flext~me(variable work hours) in
one department and found it so successful that
it is now used in both staff and line areas of the
company. Increased production, fewer errors, better morale, and less lateness and absenteeism resulted.
Villarreal, John J. / Employment Contracts for
Managers and Professionals. Personnel Journal
53(no.10):736-738(0ct 1974).
"The use of contracts is quite common in organizations. . . . But they are noticeably absent
for most managers and professionals. The relationships between contributions expected of the
individuals and rewards expected from the organization for managers / professionals are often
vaguely defined. In addition, without a clear
statement of expectations on both sides, a clear
basis for adjudicating disagreement is missing."
Villarreal discusses the implications and the
types of employment contracts as well as limitations in their implementation.

.

Hermone, Ronald H. / How to Negotiate . .
and Come Out the Winner. Management Review 63(n~.ll):1%25(Nov 1974).
Some of the skills and tactics of the successful
negotiator are discussed. Although primarily
written for the labor-management environment,
the ideas and devices presented are also useful
for winning support for new projects or procedures.
Anderson, Mike / Successful Problem Solving.
Journal of Systems Management 25(no.10):16-21
(Oct 1974).
Anderson, a library systems analyst, feels that
problems must be well defined to be solved.
Otherwise a solution to the wrong question may
be found. Although this involves more time to
define correctly the problem, morale and money
are saved if the real problem and not just symptoms of problems are solved.
Weinberg, Charles B. / T h e University Library:
Analysis and Proposals. Management Science
(Application Series) 21(no.2):130-140(0ct 1974).
The university library should change its basic
function from that of storing and providing access to library materials to one of supplying information. A user evaluation system for making
this change and for evaluating individual decisions necessary to implement it is outlined.
Neal Kaske
Univ. of California, Berkeley

Washington Letter
January 14, 1975
Copyright

National Science Policy

On December 19, by a vote of 292 to 101,
the House cleared the Senate-passed interim
copyright bill S.3976 for presidential approval. On December 31 the measure was
signed into law. (P.L. 93-573) Under its
provisions, expiring copyrights were extended two more years to the end of 1976,
the prohibition against piracy of sound recordings was made permanent, and a National Commission on New Technological
Uses of Copyrighted Works was created.
T h e Commission is charged with responsibility for studying and compiling data on the
reproduction and use of copyrighted works
in automatic systems and by various forms
of machine reproduction. It is to make recommendations on changes in copyright law
or procedures that may be necessary to assure access to copyrighted works and to provide recognition of the rights of copyright
owners.
Established in the Library of Congress, the
Commission must complete its work in three
years. T h e Commission itself will be composed of thirteen members appointed by the
President, four to be selected from among
authors and other copyright owners, four
from users of copyrighted works, four nongovernmental members from the general
public and the Librarian of Congress. T h e
Register of Copyright will be a nonvoting
member.

The House failed to act on Senate-passed
S.32 to re-establish a White House Council
ol Advisers on Science and Technology. Although the bill died with the close of the
93rd Congress, prospects for action in this
area during the 94th Congress are good.
Hearings have been held on executive science policy by the House Committee on Science and Astronautics and the Committee is
said to have plans to recommend legislation
early in 1975. T h e President too is interested
in strengthening executive scientific advisory machinerfand on December 21 asked
Vice-president Rockefeller to study the question of reviving the former system of White
House science advice.

Williams and Wilkins Case
The Supreme Court heard arguments on
the Williams & Wilkins copyright infringement case on December 17. All nine justices were present and questioning from the
bench was vigorous. Of the many questions
asked, only those of Justice Thurgood Marshall displayed any sympathy for the government's position. Responding to an
inquiry as to whether the Court should withhold ruling on the case pending Congressional action, Alan Latman, representing
Williams & Wilkins, said that waiting for
Congress would be futile because legislation
currently under consideration does not even
address the problem. T h e Court took the
case under advisement and a ruling may be
anticipated before the close of the present
term of the Court.

White House Conference on Library and
Information Services
In the rush to adjournment, S.J.Res.40
providing for a White House Conference on
Library and Information Services was almost
swamped by a variety of controversial nongermane amendments. Congress, however,
finally compromised its differences and authorized the conference to be held in 1977
or 1978 at a cost not to exceed $3.5 million.
President Ford signed the resolution into law
on December 3 1, 1974 (P.L.93-568).
T h e National Commission on Libraries
and Information Science will administer the
national conference program which is to be
preceded by state conferences. Frederick H.
Burkhardt, Chairman of NCLIS, will serve
as chairman of a 28-member advisory committee to be made up of 15 Presidential appointees, five appointees of the president
Pro Tem of the Senate, five appointees of
the Speaker of the House, and two other
members of NCLIS. Appointments and implemerttation of the program must await
funding and efforts will be made to have
the $3.5 million authorized for the conference included in the 2nd Supplemental Appropriations Bill for fiscal year 1975 which
will be submitted to the new congress. In
view of the President's determination not to
approve expenditures for any new programs,
funding for the conference would appear to
be in some doubt.
Ruth Fine
Washington, D.C.

REVIEWS
Sources of Information in the Social Sciences:
A Guide to the Literature, by Carl M. White
and Associates. 2d ed. Chicago, American Library Association, 1973. 702p. LC 73-9825 ISBN
&838%0134-4 f 25.00.
The present work is considerably larger than
the 1964 edition. It contains over 4,500 titles
compared to 2,741 ten years ago.
Nine fields are thoroughly covered: 1) the
social sciences in general; 2) history; 3) geography (which was not covered in the 1964 edition); 4) economics and business administration;
5) sociology; 6) anthropology; 7) psychology; 8)
education; and 9) political science.
The treatment for each field falls into two
parts. First, a subject specialist (such as Dwight
Waldo, Syracuse University for political science)
organizes and reviews monographic works that
are representative of the substantive literature
of that particular field including subfields. In
the case of political science, these subfields
would include such areas as political theory,
American government and politics, comparative
government and politics, etc.
This detailed bibliographic review of monographs is then followed by a comprehensive,
annotated list of reference works arranged by
form, thus: guides to the literature; reviews;
abstracts/summaries; bibliographies/indexes/dissertations; directories/biographical sources; dictionaries; encyclopedias; handbooks/manuals/
almanacs/compendia; yearbooks; original sources;
statistical sources; atlases and other graphic
sources; sources of scholarly contributions and
(finally) sources of current information. That's
14 categories and some of them have subcategories of their own.
For each entry the following information is
given: Author, title, imprint and pagination.
The annotations are both descriptive and evaluative. Since a number of titles occur in more
than one field, cross references are usually included throughout the text (although this practice is inconsistent). Nonetheless, the index does
indicate all places where a particular title is
cited. For example, the index notes that Major
Peace Treaties of Modern History: 1648-1967 is
cited both in the fields of geography and political science. In the text itself, however, there
is an absence of cross references.
The scope and range of materials included are
well nigh exhaustive; even films are listed whenever appropriate. There is a substantial listing
of foreign language works which renders the
sources truly international. The author-titlesubject index seems flawless. In sum, the work
is indispensable to student, teacher, and researcher.
Granted that this work is both up-to-date and
invaluable, it still needs to be pointed out that
it suffers from bibliographic schizophrenia. The
split in arrangement between monographs and
reference works on a subject is both annoying

and unsystematic. As a result, a range of works
on a particular topic is scattered between 1)
monographs on the particular topic and 2) refer'ence works dealing with the same topic. There
are dozens of such instances. An example or two
will suffice. On pages 144145 there is a treatment of monographs on "Historical Geography"; on page 160 is a citation to a bibliography on historical geography. On page 259
there is a treatment of monographs on social
problems; o n pages 282-284 are listed numerous
Iibliographies on the same subject. The split
between monographs on a subject and various
reference works on a subject can be corrected
in a later edition. T h e basic design should be:
topic and then under that topic various categories of works dealing with that topic with
appropriate form headings, such as general, introductory, historical, guides, bibliographies,
etc., etc.
Since it is usually obligatory for a reviewer
to catch a few omissions, I will conclude by
mentioning three: 1) the Index to Current Urban Documents; 2) the supplements and updating service to the British Union-Catalogue
of Periodicals; and 3) the Science Information
Exchange service provided by the Smithsonian
Institution. Even though expensive, this book
is strongly recommended for almost everybody.
Ted Samore
School of Library Science
University of Wisconsin
Milwaukee, Wis. 53201

NHTSA/SASI Cooperative Thesaurus of Highway and Motor Vehicle Safety Literature
Terms, compiled by Mary Louise Engel and
Neil K. Van Allen. Washington, U.S. National
Highway Traffic Safety Administration, 1973.
1036p. Distributed by NTIS: PC $19.00, MF
$1.45 (PB-226 870/4WL)
This thesaurus records the 7,500 terms (and
their interrelationships) assigned to the literature acquired by the General Motors Research
Laboratories System for Automotive Safety and
the National Highway Traffic Safety Administration. Since the thesaurus is currently serving
two comprehensive collections in a broadly defined field of transportation safety its application is well tested.
The compilers (Neil Van Allen, SASI, and
Mary Louise Engel, NHTSA) have described the
scope of the work as including vehicles, accidents, law enforcement, traffic engineering and
science, drivers, public transportation, transportation and land use planning, and vehicle
air pollution. The selection of terms represents socioeconomic, regulatory and technological
coverage within the subject areas.
Arrangement is conventional without special
indexes or permutations. Since this listing con-

tains the most highly developed series of crossreferences I have seen, the lack of these special
features seems unimportant:
The thesaurus reflects a detailed analysis of
the literature. The terms are based on usage
in the literature and in the automobile industry.
The compilers refer to the Federal Motor Vehicle Safety Standards terminology as one authority for selection among synonyms.
The work contains only a few scope notes,
primarily refining terms for age of drivers and
pedestrians and lead content of gasoline. Parenthetical qualifiers are included where necessary, e.g., Climate Control Systems (Vehicle Interior); Loading (Mechanical), Loading (Operator Performance); Stress (Mechanics), Stress
(Physiology), Stress (Psychology). Subject concepts are often linked: Automobile Repair
After Accident; Controlled Access Highway Effect on T r i p Length; Air Pollution Effect on
Trees and Plants; Life Years Lost in Accidents.
This approach and the specificity of the terms
chosen satisfy the requirements for definitions.
The references to broader, narrower and
related terms represent a particularly welldeveloped extension, as mentioned previously.
References per search term average six. In most
cases adjacent phrases with a common initial
word are not cross-referenced; in checking the
thesaurus for specific subjects all terms (Accident
Analysis through Accidents59 terms; Pedesterms; Transtrian Accidents/Pedestrians-27
portation/Transportation Systems-29
terms)
must be reviewed to obtain complete coverage.
This work is an outgrowth of resource sharing undertaken by an ad hoc group of information specialists, currently operating as the
Transportation Safety Information Committee.
Although the compilers disclaim any intent toward wide-spread application, stressing the development for the collections at NHTSA and
SASI, the thesaurus could easily serve on a
broader scale, for other transportation safety
collections and in subject heading selection
within traditional library operations. Together
with the terminology established in the national
Transportation Research Information System
Network (TRISNET) abstractinglindexing services in highway, railroad, maritime and air
modes (the last proposed), this thesaurus provides the basis for building a complete set of
transportation terms.
Editing is meticulous; in browsing only one
typo was noted. Unfortunately, in the reproduction from a computer printout vertical
strokes in many of the letters have been partially cut off, necessitating reader interpretation.
Later editions should correct the reproduction
and possibly provide a more readable type face.
There will be further editions; the developments in this field are continuous and demanding and NHTSA and SASI are responding.
Mary Roy
Transportation Center Library
Northwestern University
Evanston, Ill. 60201

Advances in Librarianship. v.4. Edited by Melvin J. Voigt. New York, Academic Press, 1974.
246 p.
This, the fourth volume in the Advances in
Librarianship series, is a compilation of seven
review articles. Each of the aroicles provides the
same kind of review that is done in the Annual
Review of Information Science and Technology.
I prefer the Annual Review series as a reviewing
medium.
The seven review articles in this volume are:
1) MARC and Its Applications to Library Automation; 2) Selective Dissemination of Information; 3) Circulation Automation; 4) Social
Responsibility and Libraries; 5) Women in Librarianship; 6) The Use of Resources in the
Learning Experience; and 7) Reading as Information Processing.
The first article did not reach the high level
of the other articles and made a poor introduction to this volume. This article w e a dull recitation of the status of the program with lilttle or
no personal opinion expressed. The last article
is a review of the status of the research on the
psychology of reading. I tend to think of how
r\e read to be oblique to librarianship, although
what people read is a vital aspect of our field.
The other five review articles seemed appropriate enough. Mr. Voigt seems to draw on areas
within librarianship which are of lesser interest
to most special librarians. That is, the article on
"Social Responsibility and Libraries" is directed
in a large measure to the problems facing the
American Library Association.
With the reservations I have mentioned above,
this volume is a reasonable addition to the book
shelf on librarianship. However, it is not directed to the special librarian.
Masse Bloomfield
Hughes Aircraft Company
Culver City, Calif.

White House Conference
on Libraries
O n Dec 12, the U.S. House of Representatives approved a bill to authorize a White
House Conference o n Library a n d Information Services i n 1977. The bill calls for the
conference to be convened under the direction of the National Commission o n Library
a n d Information Services.
T h e SLA Board had endorsed the Conference a t its meeting i n June 1973. T h e proposed Conference was originally to be held
i n 1976.

COMING EVENTS
Mar 10-12. Baker & Taylor's Books and Media
1975 . . . a t the Pick-Congress Hotel, Chicago.
Mar 10-21. Introduction to Modem Archives
Administration, 32nd Archives Institute . . . at
the National Archives Building, Washington,
D.C. Sponsors: Department of History, American University, Library of Congress, and the
Maryland Hall of Records. Three semester credits will be given by American University. Write
to: Phyllis Levine, Department of History,
Thirty-Second Archives Institute, American University, Washington, D.C. 20016.
Mar 16-19. Managing the Change to Metric, 1st
Annual Conference and Exposition, American
National Metric Council . . . Washington Hilton, Washington, D.C. For information: A m e ~ i can National Metric Council, Conference, c / o
Suite 700, 1629 K Street, N.W., Washington,
D.C. 20006.
Apr 4. T h e Library as Consumer, 1975 Institute
of the Library .4ssociation of the City University
of New York . . . Roosevelt Hotel, New York
City. For further information: Betty Seifert, City'
College Library, 135th Street and Convent Avenue, New York, N.Y. 10031.
Apr %May 14. Institute on Health Care Libraries: Training of Personnel . . . State University of New York, Albany. For those currently
working in a heabth related facility library. No
tuition. Write: Dr. Pauline M. Vaillancourt, Institute Director, School of Library and Information Science, State University of New York at
Albany, 1400 Washington Avenue, Albany, N.Y.
12222.
Apr 17-18. Associated Colleges of the Midwest
Conference on Space, Growth and Performance
Problems of College and University Libraries
. . . Conrad Hilton Hotel, Chicago. Write:
ACM, 60 W. Walton Street, Chicago, Ill. 60610.
May 20-22. Information Processing Symposiu~n
George Washington University, Washington, D.C. Sponsor: Informatics, Inc. For information: Robert B. Steel, Informatics, Inc., 21031
Ventura Blvd., Woodland Hills, Calif. 91364.

...

Jun 3-23. Television and Libraries Workshop
. . . Fratt Institute, Brooklyn, N.Y. Three-credit
course studying the fundamentals of program
planning, script writing, and production programs utilizing videotapes. Write: Pratt Institute, Graduate School of Library and Information Science, Brooklyn, New York 11205.

Jun 8-12. Special Libraries Association, 66th
Annual Conference . . . Palmer House, Chicago.
Theme: Systems and Networks-A
Synergistic
Imperative. Contact: Conference and Exhibits
Coordinator, Special Libraries Association, 235
Park Avenue South, New York, N.Y. 10003.
Jun 9-27. Institute on Library Service to the
Business Community . . . Sstate University of
New York a t Albany. Funded by a grant from
the Department of Health, Education and Welfare. Interested librarians may obtain further
information from the Director, Prof. Robert S.
Burgess, School of Library and Information Science, State University of New York a t Albany,
Albany. N.Y. 12222.
Jun 15-20. Acquisition of Latin American Library Materials, Seminar . . . Bogota, Colombia. Write: Mrs. Emma C. Simonson, Latin
American Librarian, Indiana University, Bloomington, Ind. 47401.
Jun 18. Computer Networks: Trends and Applications, symposium . . . Gaithersburg, Md. Sponsor: IEEE Computer Society, and the National
Bureau of Standards. Write: Executive Secretary, P. 0.Box 639, Silver Spring, Md. 20901.
Jun 18-20. Drug Information Association, l l t h
ments Conference . . . University of Guelph,
Guelph, Ont., Canada. Sponsor: New York State
Government Task Force. Limited enrollment.
Theme: Canadiau Documents/Microdocumentalion. Contact: Janet Gregor, Schaffer Library,
Union College, Schenectady, N.Y. 12308.
Jun 18-20. Drug Information Association, llth
Annual Meeting . . . Sheraton Boston Hotel,
Boston. Mass.
Jun 21-26. American Association of Law Libraries,
68th Annual Meeting . . . Century
Plaza Hotel, Los Angeles, Calif.
Jun 23-27. Library Manpower Planning in the
'70s and '80s, seminar . . . Woburn, Bedfordshire, England. Sponsor: Library Association.
IVrite: David Baynes, 61, Crossways, Crawley,
Sussex, United Kingdom.
Jun 29-Jul 2. Data Processing Management Association, International Data Processing Conference and Business Exposition . . . Atlanta, Ga.
Contact: Martin H. Bowerman, Director of Programs and Services, DPMA . International, 505
Bushe Highway, Park Ridge, Ill. 60068.
Jun 29-Jul 5. American Library Association, Annual Conference . . . San Francisco.

PUBS
(75-032) Educating the Library User. Lubans,
John, Jr., ed. New York, R . R. Bowker, 1974.
xiv, 435p. $14.50 LC 74-11794 ISBN 0-83520674-2
This is a col1ec:ion of 39 essays approaching the
main topic from the viewpoints of policies and
programs, teachers' views and programs, and
relative effectiveness in various situations.
(75-033) Library of Congress Classification
Schedules: Cumulations of Additions a n d
Changes through 1973. Savage, Helen, ed., Detroit, Gale Research, 1974. Set of 32 cumulations
$650.00 ISBN 0-8103-0765-0
(75-034) Contemporary Games. v.2: Bibliography. Belch, Jean, comp. Detroit, Gale Research,
1974. 408p. $45.00 LC 72-6353 ISBN 0-81030969-6
T h e bibliography covers the years 1957 through
1973. I t is arranged by subject and contains
cross references. T h e subjects include games
and play situations or simulations used for instruction and training by schools, colleges and
universities, government, business and management.
(75-035) Illustrative Computer Programming
for Libraries: Selected Examples for Information Specialists. Davis, Charles. Westport, Conn..
Greenwood Press, 1974. xvi, 112p. $7.95. LC
74-22 ISBN (r8371-7354X
(75-036) Index to U.S. Government Periodicals.
Carpenter, Allan, ed. Chicago, Infordata International, Inc., 1974. vi, 149p. quarterly.
A computer-generated guide to selected titles by
author and subject.
(75-037) T h e Administration of the College Library. 4th ed. Lyle, Guy R. Bronx, N.Y., H. W.
Wilson, 1974. xvi, 320p. $9.00 U.S. and Canada;
$1 1.00 other. ISBN (r8242-0552-9
This volume is intended as a text in teaching
college library administration. A distinction is
made between university and college libraries.
A practical approach has been adopted in the
book.
(75-038) T h e Image o i Pluralism in American
Literature: T h e American Experience of European Ethnic Groups. Inglehart, Babette F. and
Anthony R. Mangione. New York, Institute on
Pluralism and Group Identity of the American
Jewish Committee, 1974. vi, 74p. $1.50

(75-040) T h e Literature and Study of Urban
and Regional Planning. White, Brenda. Boston,
Routledge 8: Kegan Paul, 1974. xii, 223p. $15.50.
ISBN 0-71W7991-5
T h e book provides guidance for students seeking
information on planning at all spatial levels,
primarily in the United Kingdom. T h e first section is narrative; the second is a bibliography.
(75-041) Index to Maps of the American Revolution in Books and Periodicals. Clark, David
Saunders, comp. Westport, Conn., Greenwood
Press, 1974. xiv, 301p. $15.00. LC 74-7543 ISBN
0-8371-7582-8
This book lists sources for maps illustrating the
Revolutionary War and other events of the pe.
riod 1763-1789. I t was produced under the
auspices of T . N. Dupuy ..\s\ociates.
(75-042) Cataloguing: A Guide Book. Hunter,
Eric J. Hamden, Conn., Shoe String Press, 1974.
184p. $9.00 LC 74-13599 ISBN &208-01362-8
This is a revision and rearrangement of Patrick
Quigg's T h e o ~ yof Cataloguing. Hunter's book
is meant to serve as an intrcductory guide to
the subject and its literature.
(75-043) CATV and Its Implications for Libraries. Thomassen, Cora E., ed. Urbana-Champaign, Ill., University of Illinois Graduate
School of Library Science, 1974. r, 91p. LC
74-620101 ISBN s87845-04&8
T h e proceedings of the Allerton Park Institute
by the Illinois State Library, the University of
Illinois Graduate School of Library Science, and
the University of Illinois Office of Continuing
Education and Public Service.
(75-044) Guide to Funding Sources for American Indian Library and Information Services.
Cawley, Rebecca, comp. Minneapolis, Minn., National Indian Education Association Library
Project, 1974. Free. 7Op.
A guide to funds which may be used to support
Indian library programs. T h e guide was published under the auspices of the US. Department of the Interior Office of Library Services.
(75-045) Statewide Computing Systems: Coordinating Academic Computer Planning. Mosmann,
Charles, ed. New York, Marcel Dekker, 1974. xi,
201p. $13.75. LC 7624337 ISBN &8247-6253-3

A discussion of the issues and alternatives i n setting u p an information network.

This annotated bibliography lists over 400 works.

(75-046) T h e Williams & Wilkins Case, Volume
One. McCormick, Marilyn G., comp. New York,
Science Associates/International, Inc., 1974. xi,
275p. $17.50 LC 7612461 .

(75-039) Index to Users Studies. FID/II Information for Industry, comp. T h e Hague, FID,
1974. 103p. $12.00. ISBN 92-66-00515-0

(75-047) Serials Key Word Index. 2d ed. Berkeley, Calif., University of California, 1974. 10v.
LC 73-645730 ISBN 0091-81 13

T h e bibliography provides references with abstracts to more than 200 studies in the past 10
years in over 20 countries.

This set incorporates the serials held a t the
University of California, San Francisco, and covers a total of over 154,000 titles.

LETTERS (continued)
librarian fulfills an instructive function by
acquainting users with the organization of
the catalog and the collection; and by helping them to cast off on voyages of discovery
in the world of literature and thought." I
would say that this is a totally inaccurate
statement. The academic special librarian
has several publics. I t would be impossible
for the academic special librarian to completely do all searches and answer all questions in absolute detail for every student.
However, there is a public consisting of professors and scholars that does require the
type of information retrieval which Miss
Echelman clearly indicates is only in the
realm of the corporate library field. We have
had extensive searches for faculty and we obtain information, not only in this library,
but in other libraries and, in fact, in other
sources. We make long distance calls and
consult with specialists just as the corporate
libraries do. Furthermore, the academic special libraries are often organized in "unorthodox ways." We do not use the Sears
and Library of Congress subject headings for
the vertical files. If we cannot find the heading in a major index, we may have to take
the term right ,from the literature where the
term was first discovered, or even from the
scholars and specialists themselves.
Likewise, in the special academic library
"Great reliance is placed on informal connections with other librarians; and the mutual exchange of information and easy interlibrary loan arrangements are the hallmark
of the special [academic] library." T h e reference service in our academic business library
is centered around providing information to
students and faculty, not in merely pointing
out directions to follow.
I do not want to speak too harshly about
this interesting article, but I do believe that
it is often the popular misconception of the
average corporate librarian that all academic
librarians are in a completely different dimension. Since I have spent ten years in corporate libraries in New York, three years in
the business department of a public library
and seven years in an academic business library, I feel I can speak with some degree of
authority. Let me hasten to tell you that
special libraries are in the universities.
Elizabeth Casellas
Norman Mayer Library
Graduate School of Business Administration
Tulane University
New Orleans, La. 70118

I am indebted to Professor Casellas for
drawing upon her wide experience in librarianship to elucidate a point which I
had assumed was implicit in my article; viz.
special librarianship comprises an attitude
toward information service rather than a
specific professional position. Librarians who
provide specialized information services,
whether they work in academic, public, or
corporate libraries, are'by function and definition special librarians.
Shirley Echelman

A Suggestion
In a time of staggering economic inflation,
NTIS appears to treat the dollar in a most
cavalier fashion. May I indicate a modest,
yet practical way, of reversing this trend?
A significant amount of the content of the
Gouernment Reports Announcements is
made up of GPO reports, journal articles,
and NASA and atomic energy reports. At
present, these information sources have regular commercial founts, or other governmental publications highlighting retrieval, i.e.,
the Monthly Catalog, Engineering Index,
N A S A S T A R S , and the Nuclear Science Abstracts. Why can't NTIS omit incorporating
such literature into the GRA's? If such were
the case, you could publish a smaller, more
economical volame, eminently more palatable to technical libraries, whose budgets
have been tyrannized by the incipient recession blanketing aerospace and other defenseoriented industries. T o graphically illustrate your surprising
duplication of already highly accessible literature, I took ten pages at random in the
March 22, 1974, issue of the G R A and
counted the number of journal articles, and
the number of GPO and NASA reports in
the sample. There were 13 journal articles, 1
GPO report and 9 NASA reports. You might
be interested in learning, too, that my small
library had an index insuring positive retrieval to 12 periodical citations out of 13!
Again I urge you to cease this wasteful
duplication and pass the savings on to your
good, albeit financially tattered, friends in
Stanley B. Demes
Hughes Aircraft Company
Fullerton, Calif. 92634

PLACEMENT

POSITIONS OPEN

"Positions Open" and "Positions Wanted" ads are
$2.00 per line; $6.00 minimum. Current members of
SLA may place a "Positions Wanted" a d at a special
rote of $1.50 per line; $4.50 minimum.

Medical Librarian-Sacred
Heart Hospital,
Yankton, South Dakota is seeking a Medical Librarian who will work under the general dircclion of the Administrator of the Hospital. Areas
of direct responsibility include the supervision
of all library activities antl the coordination of
library operations with the Health Science L brary, School of Medicine, University of South
Dakota. Sacred Heart Hospilal is an affiliated
teaching hospital of the School of Medicine,
University of South Dakota. Qualifications include a graduate library degree (PALS) from all
ALA accredited school and a strong background
in the life sciences. This is a new position; cxperience is desirable, but not necessary. Available April 1, 1975. Beginning salary i~ $9,000.
Sacrctl Heart Hospital is an Equal Opportunity/
Affirmative Action Employer. Send r h m b to:
Mr. Patrick TI7. Brennen, Director, Health Science Library, School of Medicine, University of
South Dakota, Vermillion, SD 57069.

In each membership year, each unemployed member
will be allowed a maximum of two free "Positions
Wanted" ads, each a d to be limited to 5 lines including mailing address (no blind box addresses), on
a space available basis.
There is a minimum charge of $1 1.00 for a "Market
Place" ad of three lines or less; each additional line
is $4.00. There are approximately 45 characters and
spaces to a line.
Copy for display ads must be received by the first
of the month preceding the month of publication;
copy for line ads must be received by the tenth.
Classified ads will not be accepted on a "run until
cancelled" basis; twelve months is the maximum, unless renewed.
Special Libraries Association reserves the right to reject any advertisements which in any way refer to
race, creed, color, age, or sex as conditions for employment.

POSITIONS WANTED
Archivist, indexer, cataloger, informational services librarian-familiar with all aspects of curating special collections in performing arts, music,
fine arts. local historv. and nenealwv needs fulltime post. J. von ~ a &
78 irk A";.: Amityville,
N.Y. 11701.
Librarian-information specialist, MS, MLSseeks position in N.Y.-Albany area or on consultation basis. Ref. or tech. system analysis & design, network, data base info. J. Huang, 74 Berwick Rd., Delmar, N.Y. 12054.
MLS 1974 (Univ. of Mich.)-seeks
entry level
position in academic, research, medical library.
Knowledge of German & computers. Will relocate. P. Healy, 62-18 Lk. Winnepesaukee Dr.,
Tuckerton, N.J. 08087.

Assistant Director for Technical Services-Responsible for administration of technical services
including acquisitions, serials control, and cataloging. Qualifications include R1I-S plus experience in technical service, personnel administration, fiscal management and library automation.
Salary: $12,000 to S18,000 tlepcnding on qualifications antl cxpcrict~ce.Send rbsumi. to ])a\ id A .
Kronick, Ph.D., Library Director, University of
Texas Health Science Center, San Antonio,
Texas 78284.
Assistant t o Library Director-Assists
Director
in personnel management, budget preparation
and control, performs administrative and cost
studies. Qualifications include MLS with experience and/or training in library management anti
library automation tlesirable. Salary $10,000 to
$14,000 depending on qualifications and experience. Send rCsum6 to David A. Kronick, Ph.D.,
Library Director, T h e University of Texas
Health Science Ccnter, San Antonio, Texa\
78284.
Business & Economics Bibliographer-MLS, Adanced academic work in Business and Economics (or equivalent combination of experience and
education in social sciences). Perform general
reader services, maintain faculty contacts, bibliographic selection, col.respond with vendors, and
supervise student assistants. Position available
J a n 1, 1975. Salary: $10,928 minimum. Apply to:
R. Max Willocks, Syracuse University, Syracuse,
h'cw York 13210. An equal opportunity cmploycr. M / F
\

NYC bus./fin. libr.
MLS with 5 yrs. exper.-in
Seeks position in spec. libr., will relocate. Ri.sumC
o n request. Box S-219.

POSITIONS OPEN
Librarian for rare book collection-Duties
involve collection development, preservation and
services. Professional experience in rare book
collmtion essential. History of science background desirable. Salary $15,481
Send application to Room 1471, Arts & Industries Bldg.,
Smithsonian Inutitution, Washington, D.C.
20560. An equal opportunity employer.

+.

POSITIONS OPEN

POSITIONS OPEN

Science Librarian-Librarian
to coordinate all
activities in six science branches (Biology, Chemistry, Engineering, Geology, Pharmacy, PhysicsMath-Astronomy), including reference service,
bibliographic instruction, circulation services,
and collection development. The Science Librarian has administrative respomibility for the programs, services and personnel in the science
branches, reporting to the Associate Director for
Public Services. Also, the librarian works closely
with the Colleotion Development Division in
coordinating collection development in the science branches and with the Bibliographic Control Division on technical services problems
affecting the science branches. Qualifications:
M I 3 degree from an ALA accredited institution,
minimum of six years profewional experience in
public services, with at least three years reference experience in academic or special libraries
covering several science disciplines. An undergraduate degree in a natural or applied science
is required. Also required are experience in the
development of science collectiom and demonstrated administrative abili,ty. Salary dependent
u,pon experience and qualifications. Applicatlons accepted until March 31, 1975; position
available May 1, 1975. Send letter of application and resume, including academic credentials,
names of three professional references and a
statement of current salary and salary requirements to Constance A. Moore, MA1 2201, General L~braries, The University of Texas a,t
Austin, Austin, Texas 78712. The University of
Texas at Austin is an equal opportunity, affirmative action employer.

Head-Business Library-Overall
administration
of the Crocker Business Library, located in the
School of Business, a part of the University of
Southern California Library System. Duties include faculty and student liaison, scheduling,
staff evaluation and development, reference services and collection development. Candidates
should have a Bachelor's degree in Business,
Economics or related field in the Social Sciences.
Subject Masters desirable. Master's degree from
an ALA accredited library school. Fire years experience in a business or special library, or in
an academic library with specialization in business and/or economics, at least two of which
should have been in a supervisory capacity.
Must have the ability to innovate and work
effectively with students and faculty. Minimum
salary $12,00O/year bnt commensurate with
qualifications and experience. Submit resum&
by April 15, 1975, to: Renee Evans, Administrative Assistant, Unhersity of Southern California,
Librarian's Ofice, University Park, Los Angeles,
California 90007. An equal opportunity employer.

System Analyst-Responsible for studying automated system needs and coordinating efforts
with library and citv data services toward implementation of library data processing programs.
An excellent opportunity to plan and develop a
total approach to automating a large public library system. Degree in related fields and five
years experience. Some library experience preferred. Salary range $14,124-$19,872. Contact
Mrs. Mildred Williams, Personnel Officer, Dallas
Public Library, 1954 Commerce, Dallas, Texas
75201, 1-214-748-9071, ext. 345.

Coordinator of Technical Services-for
administration of major division of health center library (Acquisitions, Cataloging, Documents, Serials Depts.). Minimum requirements: M U from
ALA accredited program; five years wellrounded professional experience in Technical
Services, with at least two at an administrative
level; familiarity with computerized library procedures. Salafi scale: $13,2W$18,000. Send
resume to: H ~ l d aE. Moore, Librarian, Health
Sciences Library, University of Maryland, 111 S.
Greene Street, Baltimore, Maryland 21201. Equal
opprtunity/affirmative action employer.

Head Librarian, Art and Architecture LibraryLibrarian responsible for the administration of
the Art and Architecture Library, including
b d selection (art history, classical archaeology
and history of architecture) and public service.
The library serves the teaching and research
needs of a vigorous and scholarly department.
Three to five years professional experience in an
art library, advanced degree in art history, management and supervisory ability preferred. Salary: $12,5W$16,500. MLS desirable. Send resume
to David C. Weber, Director, Stanford University Libraries, Stanford, California 94305. An
equal opportunity/aEirmative action employer.

Medical Cataloger-The
University of South
Dakota Health Science Library is seeking a Medical Librarian to act as project director for a
one-year library reclassification project. The position may develop into a continued one at the
end of the project period. Direct responsibilities
include the reclassification of the library collection, supervision of a cataloging clerical staff of
four full-time clerks, and development of quality control procedures to ensure optimal cataloging service. This individual is directly responsible to the Assistant Director of the Health
Science Library. The position is new. Qualifications include a Master's Degree (MLS) from an
ALA accredited school. Familiarity with NLM
classification is essential. Experience is desirable
but not necessary. Position carries faculty rank.
Starting salary is $9,500. Available immediately.
The University of South Dakota is an equal
opportunity/affirmative action employer. Send
resume to: Patrick W. Brennen, Director, Health
Science Library, School of Medicine, University
of South Dakata, Vermillion, SD 57069.

POSITIONS O P E N
Technical Library (Industrial) manage company library-full range of acti~itiessuch as indexing, abstracting, report files, literature search,
catalog materials, journal surveys, technical
meetings and seminars, develop and maintain
technical library contacts, etc. Qualifications
desired-technical undergradualte degree plus a
master's degree in library science and @3 years
industrial library experience. Interested applicants should forward resum6 and salary history
to Fred A. Hutchison, Technical Recruiter, St.
Joe Minerals Corporation, P.O. Box A, Monaca,
Pennsylvania 15061.

THE MARKET PLACE
Back Issue Periodicals-Scientific,
Technical,
Medical and Liberal Arts. Please submit want
lists and lists of materials for sale or exchange.
Prompt replies assured. G. H. Arrow Co., 4th &
Brown Sts., Philadelphia, Pa. 19123.

Foreign Books and Periodicals-Specialty: Search
Service. Albert J. Phiebig Inc., Box 352, White
Plains, N.Y. 10602.
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If you're a librarian in a scientific or technical
library, chances are you've heard of the
Institute for Scientific Information. But the
chances are equally good that what you've
heard isn't the complete story.
For instance. Do you know how long IS1 has
been around? How many people we employ7
How our services are produced? What disciplines we cover? What kind of training we
offer to people who use our services?
To fill you in, we've produced an all-new,
color-sound film-Putting
Scientific Information To Work. It takes an inside look at IS1
from our origin and development to what's
happening now.
Putting Scientific lnforrnation To Work can
be shown to your library staff for its clear
picture of thescientific information explosion
and how ISl's data bank and retrieval systems
have turned scientific information into a valuable resource instead of a problem. Or show it

to the research staff of your organization
-especially if you subscribe to any IS1
services. It's a good way to familiarize researchers with some of the services your IIbrary offers. Or if you're not a subscriber to an
IS1service--but would like to b e t h e film can
help you build researcher support for future
acquisitions.
We t h ~ n kPutting Scientific lnforrnation To
Work IS a bright and informative introduction
to ISI. It combines live action with an animatlon sequence so fine that ~ttook third prize
among 200 entries at the 2nd International
Animation Film Festival in New York.
If you'd like to borrow thls new 22-minutefllm.
without obligation, simply fill in the coupon
and return it to us. Or maybe you'd prefer to
make the film part of an IS1 information seminar. Then check the square at the bottom
of the c o u p o n ; one of our information
specialists will be in touch.

NAME
TITLE
ORGANIZATION

PHONE

ADDRESS

--

CITY

STATE--

DATE FILM DESIRED

--

ZIP
ALTERNATE DATE
26 405
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I WOULD LIKE TO DISCUSS AN INFORMATION SEMINAR WITH YOU

STANDING ORDER
SERVICE

* Speeds new books to
you and your patrons
* Avoids wasting time on
routine acquisition decisions
* Insures automatic delivery of
new editions and new volumes
* Reduces order processing time

By placing standing orders for the up-to-date reference books published and d~strihutedby Gale, libranan\ w ~ l l
be certain that their patrons w ~ l have
l
prompt use o f new edit~onsand new volumes i n c o n t i n u ~ n gserie.;.
Standing Order Service is available for all Gale books o f a continuing nature, such as the titles l~stedbelou.
New editions o f selected books published by Europa Publicat~onsare jet-fre~ghtedfrom London to D e t r o ~ t ,

You may place standing orders for the following reference books. Write for our complete catalog for full descriptions of these and other titles available by standing order.
Acronyms and Initialisms Dictionary. 4th e d ~ t i o nin
BOoklnan.s

,+iceIndex, Volume

ready March.

Library ofCon~ressCla.\s~ticat~on
Schedules: A C u r n u lation o f Additions and Changes through 1973. A l l 32
cumulations now In print. (Flrst set. $650.00: each
add~tional\et. $375.00)

published. ($85.(!0)
Contemporary Authors. Volume 49-52 ready March.

c~~~~~~~~~~~
L
, ,-rlticlsm,
~
~~l~~~~
~
3 Just
~ pub.~

Research Centers Directory. 5th edition read) March.
1975.
$68.00: New Research Centers. ~ b . .
~ (Directory.
~
$64.00)

Encyclopedia of Associations. 9th edition just published. (Vol. 1, $55.00; Vol. 2. $38.00: Vol. 3, sub..

solnething about
($22.50)

International F o u n d a t ~ o nD~rectory.1st e d ~ t ~ onow
n
i n print. ($22.00)

Trade Names Dict~onary.1st e d ~ t ~ oready
n
June. 1975.
($48.00)

~

~volurne
~ 7 j u s thpubll\hed.
~

REMEMBER:

AII books sent under Gale's Standing O r d e ~
Service come t o you on 30-day approval . . . Y o u automatically benefit from any prepuhllcation offers . . . You
may always cut back o r cancel your standmg orders at any time.
If you w ~ s ht o know whether you have spec~fictitle\ on Stand~ngOrder
Service with Gale. o r ~f you have other questions, pleate contact Ms. M a r y Thatcher, Stand~ngOrder Manager.

GALE RESEARCH CO.
BOOK TOWER

D E T R O I T , M I C H I G A N 48226

~
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